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Theo. N. Vail Medals Awarded to Three of Our Fellow Employees 


The Theodore N. Vail Medal awards 
which are announced annually are in¬ 
tended to give special recognition to 
some of the outstanding acts which re¬ 
veal the spirit and 
typify the perform¬ 
ance of Bell Sys¬ 
tem employees in 
the service of the 
public. They are 
provided for by 
the Vail Memorial 
Fund, established 
as a memorial to 
Theodore N. Vail, 
late president of 
the American Tel¬ 
ephone and Telegraph Company. Mr. Vail, 
at the time of his death, April 16, 1920, 
had long been recognized as one of the 
world’s great business leaders, and to his 
conspicuous services in the telephone 
field were largely due the expansion of 
the Bell System and the development of 
the art of telephony. 

Under the terms of the establishment 
of this fund, bronze, silver, and gold 


medals are awarded to members of our 
Bell Telephone organization throughout 
the United States for acts or services 
which conspicuously illustrate Mr. Vail’s 
ideals in public service. The Vail medals 
are not awarded merely for acts of her¬ 
oism or spectacular deeds, although note¬ 
worthy heroism often characterizes the 
service performed, nor as a reward for 
faithfulness in the performance of daily 
tasks, but rather to honor the memory of 
Theodore N. Vail by special recognition 
of a few of the most conspicuous exam¬ 
ples of noteworthy service that are daily 
occurrences among telephone employees, 
characteristic of the spirit of service 
throughout the Bell Telephone System. 

The bronze medals are awarded by 
regional committees appointed from the 
territory of each associated company of 
the Bell System. Our company’s commit¬ 
tee consisted of President G. E. McFar¬ 
land, chairman; J. C. Nowell, vice presi¬ 
dent and general manager; F. C. Phelps, 
general auditor; B. C. Carroll, vice pres¬ 
ident; C. W. Burkett, chief engineer; D. 
P. Fullerton, general superintendent of 
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FRANK CHESTER HOPKINS, 
lead Lineman, Seattle , Wash. 


plant; J. H. Corcoran, general superin¬ 
tendent of traffic; P. H. Coolidge, general 
commercial superintendent, and W. A. 
Folger, chief clerk to vice president and 
general manager, secretary of the com- 
mittee. 

This committee has recently an- 
nounced that bronze medals have been 
awarded to the following of our Pacific 


Company fellow employees: 

To Frank C. Hopkins, Head lineman^The Pacific 
Telephone and Telegraph Compafi?, Seattle, 
Wash.: 

Citation: For conspicuous proficiency in the art 
of first aid, resulting in the saving of the 
life of a fellow worker. 

On March 10, 1922, while Thomas Search, a 
fellow employee, was working on a polo in 
Seattle, his spurs cut out and he dropped, cate 
Sng his throat at the level of the hyoid bone on 
the point of a protruding pole step. The step 
penetrated the floor of his mouth, leaving a 
jagged wound and injuring large blood vessels. 
With rare presence of mind, Mr. Hopkins assisted 
the injured man to the ground, brought into 
practice his knowledge of first aid to the injured, 
and by pressure of his fingers and hands against 
the tissues surrounding the wound controlled 
the hemorrhage. Afterwards, he called compe¬ 
tent medical assistance. His knowledge of first 
aid and his quick thinking and prompt actions 
were responsible for saving a human life. 

To Miss Ollie Palmer, Chief operator. The Pac,t | c 
Telephone and Telegraph Company, lca ia ’ 


California. 

itation: For intelligent and resourceful effor 
and the efficient use of telephone fa ^ llltie * 
that materially aided in the capture of bank 


On Wednesday, April 5, 1922, as she was a 
work in the Arcadia offlee. Miss Palmer observed 
the suspicious actions of a man in an automobile 
in front of the First National Bank of Arcadia. 
Upon learning that the bank had been robbed 
by bandits who fled in the automobile, she im¬ 
mediately, with unusual perception, telephoned 
to authorities in ten adjacent towns, giving them 
the make of the automobile, its license numbei, 
and the number of its occupants. At all times she 
was in touch with the sheriff’s office. Within an 
hour after Miss Palmer had so thoroughly spread 
the alarm, the four burglars were captured. Her 
conduct in the emergency is characteristic of the 
fine traditions of the Bell system. 

To Edward A. Miller, Wire chief, The Pacific Tel¬ 
ephone and Telegraph Company, Bremerton, 
Wash. 

Citation: For courageous conduct in an emer- 
gency which resulted in saving two human 
lives. 

On Labor Day, September 4, 1922, while enjoy¬ 
ing a camping trip on the Hoods Canal, near 
Union City, he observed a twelve-year-old boy 
floundering in a body of water adjacent to the 
main canal. Unable to save himself, the boy 
cried out to his mother, Mrs. Duke, who was 
near. She ran to his assistance, lost her footing, 
and was herself immediately in danger of drown- 
ing Without a moment’s hesitation, Mr. Miller, 
fully clothed, plunged into the water and rescued 
the mother and assisted the lad to dry land. By 
cool, determined action, he saved the lives of a 
mother and her son. 

The awards of gold and silver medals 
are determined each year by a national 
committee of award, which consisted 



bandits. 
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EDWARD ALBERT MILLER, 
Wire Chief, Bremerton, Wash. 


this year of Messrs. H. B. Thayer, E. K. 
Hall, E. S. Bloom, B. Gherardi and E. S. 
Wilson of the American Telephone and 
Telegraph Company, New York. This 
committee reviews the cases in which 
bronze medals have been awarded, to¬ 
gether with any other cases which may 
be submitted, selecting for special recog¬ 
nition, without regard to locality, those 
whose services seem to have been of 
conspicuous excellence or importance. 
Each silver medal is accompanied by a 
cash payment of $250, and each gold 
medal award by $500, or in case of a 
very exceptional act or service by a cash 
award of $1000. 

For their self-imposed devotion to duty 
and individual achievements we offer 
our congratulations to Frank C. Hopkins, 
Miss Ollie Palmer, and Edward A. Miller 
for having been so signally honored. 

Mr. Hopkins was first employed by 
this company as a lineman at Tacoma, 
Wash., on September (5, 1013, which posi¬ 
tion he held until November 25, 1918. 
During the latter part of 1018 and a part 
of 1010 he was engaged as outside repair¬ 
man, station installer, and head gangman 
at Aberdeen, Wash. On August 25, 1010, 
he was transferred to Seattle as a line¬ 
man, and on April 10, 1921, was changed 
to a located head lineman at Seattle, 
which position he still holds. 
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Miss Ollie Palmer, chief operator at 
Arcadia, was engaged by The Pacific Tel¬ 
ephone and Telegraph Company, June 14. 
1014. Her entire period of service has 
been spent at Arcadia except for the 
summer months last year, when she was 
transferred temporarily to Avalon to act 
as chief operator during the period of 
heavy summer traffic. It is the plan to 
transfer her to Avalon again this sum¬ 
mer for the same purpose. 

Before coming to Arcadia Miss Palmer 
was a court reporter at Frankfort, Ind.. 
for a period of twenty years. She was 
compelled, however, to give up this work 
on account of a nervous breakdown. She 
came to California seeking health. One 
year was spent at Santa Barbara and 
then Miss Palmer moved to - Arcadia, 
shortly after which she was engaged as 
an operator by The Pacific Telephone 
and Telegraph Company. 

Miss Palmer’s service at Arcadia cov¬ 
ered the war period, when the United 
States Balloon School was established 
there and when the demands on the tele¬ 
phone service were very great. 

Mr. Miller first entered the service of 
this company as a lineman on November 
9, 1903, at Bellingham, Wash., and con¬ 
tinued there in various capacities, in¬ 
cluding head gangman and foreman, un¬ 
til July 1, 1917, at which time he entered 
the military service as a member of the 
Eighth Telegraph Battalion. He returned 
to the service of the company on June 
2, 1919, as a foreman at Bellingham, 
Wash., and on March 10, 1921, was made 
wire chief at Bremerton, Wash., which 
position he now holds. 


Death of Mrs. Henry T. Scott 

Our associates will regret to learn of 
the death of Mrs. Henry T. Scott, wife of 
the chairman of the board of directors of 
this company and its former president, 
who died at her home in Hillsborough, 
C.al., on May 19, 1923. A woman of charm¬ 
ing personality, she had endeared herself 
to a wide circle of friends and acquaint¬ 
ances by a life of kindly service and con¬ 
stant benefactions. 


Be noble, and the nobleness that lies in 
other men, sleeping but never dead, will 
rise in its majesty to meet thine own.— 
James Russell Lowell. 
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Engineering 

An old building is be¬ 
ing torn down, the car¬ 
penters are building a 
high fence around the 
lot, the puffs of steam 
tell us the steam shov¬ 
els are at work. After 
a few days of silence, 
while the concrete foun¬ 
dation is being poured, 
we then hear the deaf¬ 
ening chatter of the riv¬ 
eters. The huge red 
steel columns and gird¬ 
ers poke their heads 
above the fence; higher 
and higher they go, the 
chatter of the riveters 
gradually lessens until 
it seems like an aero¬ 
plane in the sky. The 
giant red forest of steel 
like a chrysalis gradually takes another form, 
the walls are hung, the fence is down; janitors 
are cleaning the windows and the tenants are 
moving in; installers are busy putting in tele¬ 
phones, and by evening thousands of messages 
are going over the lines. 


Briefly, that is the whole story as the 
passer-by sees it. Frequently we hear 
some one say “That building has gone up 
like a mushroom,” and we often wonder 
how many think of the thousands of men 
whose brains and muscles have contrib¬ 
uted to the building. The modern sky¬ 
scraper is a structure of more than steel 
and granite. It represents the very flesh 
and blood of many thousands of men, 
each playing his part—together they 
build those lofty monuments dedicated 
to commerce and progress. 

To detail in the briefest manner all the 
various engineering problems that con¬ 
stitute the building of a modern sky¬ 
scraper would require thousands of 
pages, and except to those engaged in the 
building industry, it would be rather dry 
reading. 

The telephone situation—inasmuch as 
we are all engaged in that line of work 
will, no doubt, appeal particularly to us. 
We have, therefore, briefly outlined the 
engineering of a modern building, of 
which we have many, and at the present 
writing have five projects, all of which 
are in some of the various stages which 
are described in the following article. 

For this subject the new Standard Oil 
Building, at the southwest corner of Bush 
and Sansome streets, San Francisco, has 


a Skyscraper 

been chosen for the reason that the con¬ 
struction as well as the particular loca¬ 
tion of this building is typical of other 
engineering problems, which, although 
having no direct bearing on this job, are 
so closely allied with it that were they 
not considered at this time, unnecessary 
expense and undue delay would occur. 
We allude particularly to buildings both 
existing and prospective along the cable 
route. This you will observe as a se¬ 
quence of events develop. 

Before going into the engineering prob¬ 
lems it might be well to acquaint those 
not familiar with the system under 
which these matters are handled and ex¬ 
plain briefly our company’s plan of pro¬ 
cedure. 

There are two departments vitally 
interested, the commercial and the plant. 
The function of the commercial depart¬ 
ment is to observe all building progress 
and prepare the necessary commercial 
estimates and forecasts, and of the plant 
department to lay the foundation for the 
building of the future telephone plant. 
The commercial department obtains its 
information either through personal con¬ 
tact with the architects and builders or 
from trade journals in which are printed 
daily a list of building permits issued by 
the municipality. From the information 
collected by the commercial department 
the forecast is prepared and forwarded 
through the proper channels to the plant 
department, where the telephone plans 
for the building are prepared. This is 
done by the plant engineering depart¬ 
ment, and only applies to the house cable 
and underground cable. Plans for the 
switchboard, batteries, charging plants, 
etc., are prepared by the division equip¬ 
ment engineer, and after these depart¬ 
ments have completed their portion of 
the work, the installing of the switch¬ 
boards, wires and telephones is done by 
the installation department. 

In preparing the commercial engineer¬ 
ing data for a building it is of vital im¬ 
portance that the surrounding properties 
be considered, and in order that our 
readers may have a clear understanding 
of the underlying facts a block map has 
been prepared showing the various build¬ 
ings adjacent to the Standard Oil Build- 
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ing and along the route of the under¬ 
ground cable. This block information is 
obtained directly from the Assessor’s 
maps. From the insurance block books 
is secured the information concerning 
the class of the building, etc. In compil¬ 
ing the estimates we do not in all cases 
prepare block maps—in fact, it is only 
occasionally that these maps are pre¬ 
pared, for the reason that we in the com¬ 
mercial department become so familiar 
with the layout of the various blocks that 
we can instantly visualize what buildings 
or parcels of land will be affected. 

Before detailing the new Standard Oil 
Building, it would no doubt be interest¬ 
ing to know the facts leading up to the 
construction of this new building and 
how to a trained eye the coming events 
cast their shadows before them. 

The old Standard Oil Building, now at 
the northwest corner of Bush and San- 
some streets, was erected in 1913, and is 
ten stories in height. By 1915 the com¬ 
pany’s business had grown to a point 
where more space was required, and two 
additional stories were added (the limit 
which the foundation would carry). Soon 
these additional stories were filled, and 


it was shortly after that that the Stand¬ 
ard Oil Company, to care for this in¬ 
creasing business, leased premises in the 
immediate vicinity. This information 
came directly to us when application was 
made for telephone service at this new 
location, and which was to be connected 
to the main private branch exchange in 
their building. To us it was apparent 
that they had outgrown their present 
building and that if they continued to 
grow, which there was every reason in 
the world to believe would occur, it 
would be necessary that they build an 
annex to the present building or move. 
Adjacent to the Standard Oil Building on 
Bush Street was a lot approximately the 
same area as that on which their build¬ 
ing rested. This was the only unim¬ 
proved parcel available. It was, there¬ 
fore, apparent that if the Standard Oil 
Company could secure the adjoining lot 
they could construct another unit almost 
identical in size to their present build¬ 
ing, but whether this second unit would 
be sufficient size to care for their future 
business was the only conjecture on our 
part. We felt, however, that the block 
should be carefully watched for future 



ALL THAT MODERN EQUIPMENT SHOULD BE. THIS BOARD WILL SERVE PRESENT AND 
FUTURE REQUIREMENTS OF THE GREAT STANDARD OIL ORGANIZATION 
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developments, and subsequently we 
learned that the Standard Oil Company 
was negotiating for this lot. However, 
the ultimate outcome was that the deal 
fell through and the Standard Oil Com¬ 
pany was still in the field for a new loca¬ 
tion. We later learned that the Standard 
Oil Company had secured the property 
at the southwest corner of Bush and San- 
some streets. 

From the foregoing you will observe 
that, although we are not directly ad¬ 
vised of facts, we become so accustomed 
to forecasting a situation that we can 
almost predict what the future will de¬ 
velop. 

Those of you who have not an intimate 
knowledge of commercial engineering 
will wonder why all this figuring—what 
is the reason? The reason is this: Every 
request or application for a telephone 
requires three things—a telephone in¬ 
strument, a pair of wires back to central 
office, and the apparatus to which the 
line is attached on the switchboard, 
which in itself becomes a switchboard. 
Telephones have to be made, likewise 
conduits have to be laid in the street and 
cables placed in them, and central offices 
have to be built and switchboards in¬ 
stalled in them, all of which requires con¬ 
siderable time, and engineering data have 


to be prepared months, and in some cases 
years, in advance in order that we may 
have a proper amount of equipment in 
reserve. These big buildings “bite off, 
as it were, big chunks of our plant—two 
hundred, four hundred, and six hundred 
lines at a time—and it is for this reason 
that engineering data have to be prepared 
as far in advance as possible. 

In December, 1919, we were advised 
that the Standard Oil Company had pur¬ 
chased the property at the southwest cor¬ 
ner of Bush and Sansome streets, directly 
across the street from their present build¬ 
ing, and that they would begin the erec¬ 
tion of a twelve-story office building as 
soon as provisions could be made for the 
tenants who occupied the building that 
stood on the old lot, it being a four-story 
structure and occupied principally by 
wholesale dry goods and silk concerns. 
The Standard Oil Company built a fine 
structure for these tenants at Mission 
and Ecker streets, on which we pre¬ 
pared engineering data, and all of them 
moved with the exception of one or two 
tenants. These firms, we were advised, 
refused to move, and possibly would 
“stick out” their lease. If so, the Stand¬ 
ard Oil Company’s plans would of ne¬ 
cessity have to be changed, and they 
would build an “L” shaped structure 
four or five stories high around the oc¬ 
cupied portion of the old building, they 
having by that time wrecked the unoccu¬ 
pied portion and the foundation was 
being started for the new structure. As 
soon as the leases expired they would 
then erect a second unit to the same 
height as the first, and later a third unit 
would carry the building up to the full 
twelve stories. This twelve-story strue- 
ure, it was contemplated, would house 
entire Standard Oil Company, and we 
then prepared our first tentative or pre¬ 
liminary estimate. 

Before going further into details it 
might be well to explain briefly the rea¬ 
son for our hurry in getting these esti¬ 
mates out and into the hands of our plant 
department: In all buildings there are 
primarily two factors to be considered— 
first, the underground cable, and second, 
the raiser cable. Supplementing the lat¬ 
ter in importance is private branch ex¬ 
change and sub-station equipment. In the 
case of this building, you will observe, 
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there were a number of jobs along the 
proposed cable route before reaching the 
Standard Oil Building. The new building 
w r ould require quite a number of lines, 
and the vacating of the old Standard Oil 
Building by that company, which was 
then served by private branch exchange 
service, and which would be converted 
into offices, would also require additional 
cable pairs. It is, therefore, of vital im¬ 
portance that the plant department have 
as much advance notice of this under¬ 
ground job as possible, inasmuch as over 
a thousand pairs were involved. The 
raiser cable is subject to considerable 
change, and usually there is sufficient 
time from the date that the building is 
started to care for these changes and 
have the cable in the proper place by the 
date of occupancy. 

The estimates we prepared gave a com¬ 
plete detail of the building and telephone 
development. They showed the name, 
location, class or type of building, owner, 
architect, contractor, and the electrical 
engineer. This is the first information 
that is placed on the estimate. Following 
this, the architect is then visited and the 
plans and specifications carefully read, 
and then the contents of the building is 
entered on the form—z. e., the number of 
stores, offices, lofts, etc., that are shown 


on the plans. These are entered by 
floors; in other w r ords, each floor is 
treated as a separate problem. Following 
this is then determined the class of tele¬ 
phone service that will be required for 
the various offices on each floor. This is 
segregated, showing the number of one 
and four party lines, private branch ex¬ 
changes, etc. Later these figures are 
added and the total indicates what the 
building will require as a wdiole. The 
estimated minimum amount of exchange 
rental revenue that will be expected is 
then shown, likewise the maximum 
amount and the amount that would ac¬ 
crue to the telephone company for a 
period of five years. The telephone de¬ 
velopment is segregated into two distinct 
parts. One represents the minimum num¬ 
ber of lines and stations that would be 
required under the average business con¬ 
ditions, and the second represents the 
maximum that may be expected under 
the best business conditions. 

No doubt the layman will wonder the 
reason for making such an exhaustive 
estimate, but the reason you will observe 
later is quite apparent. Our first estimate 
covered approximately two hundred un¬ 
derground lines, which we estimated 
would be sufficient to care for the Stand¬ 
ard Oil Company’s business for the next 



I'he Bell System Pioneers meet at Atlantic City next October. The beach at Atlantic City, 
where there is always more water than people no matter how big the crowd. Steeple Chase Pier with 
the Steel Pier beyond il are seen in the background. © By Atlantic Foto Service. 

Pa fie Nine 

















. 'CTJjg- Pacific •Tela'phorio 




Before the building had progressed this far the 
telephoneman’s conception of the job was com¬ 
plete. 


ten years, based upon the twelve-story 
structure. 

During the time that the old building 
was being wrecked borings and sound¬ 
ings were being made to observe the un¬ 
derlying earth strata, which was to sup¬ 
port the building—it being customary in 
all such jobs to make these tests. It was 
found that the strata were of a better 
nature than was at first anticipated, and 
we were advised that the height of the 
building had been increased to eighteen 
stories, and subsequently to twenty-two 
stories. This naturally changed our esti¬ 
mates completely, and the original fig¬ 
ures had to be entirely disregarded, as 
the building floor area had been in¬ 
creased almost 100 per cent. It was ob¬ 
viously certain that if they could get 
along with but twelve stories for their 


offices, with an addition of ten more the 
unoccupied space would have to be 
rented. The underground as well as the 
raiser plant would therefore have to be 
greatly increased, and to get these re¬ 
vised figures to the plant as soon as pos¬ 
sible was of utmost importance, and we 
therefore set to work revising our former 
estimates. The first estimate provided 
for a minimum of one hundred pairs at 
the date of occupancy and two hundred 
ten years later, whereas our revised fig¬ 
ures provided at the date of occupancy 
for six hundred, and only two hundred 
ten years later. To those unaccustomed 
to this line of work, these figures are 
startling, particularly when we consider 
six hundred pairs to begin with and only 
two hundred ten years later. The reason 
is simple: The Standard Oil Company 
can not occupy the entire building upon 
the date of its completion, but in ten 
years its business will have grown to 
such a proportion that it will. AVhen the 
building was completed and the Stand¬ 
ard Oil Company moved in, all the unoc¬ 
cupied space was offered for rent, and 
for each office that is rented a telephone 
and a pair of wires will be required by 
the tenant. The result will be that the 
maximum development will occur during 
the first year or two. As the Standard Oil 
Company continues to grow they will 
naturally absorb these offices, and inas¬ 
much as the entire Standard Oil Com¬ 
pany will be served by a private branch 
exchange the maximum number of lines 
will gradually decrease until finally they 
become trunks and stations off the piem- 
ises for the Standard Oil Company only, 
which it is estimated will not exceed two 
hundred lines. 

You have read in the preceding para¬ 
graphs how the commercial department 
handles the problem of estimating the 
number of lines required, the type of 
service, and the locating of private 
branch exchanges and so forth for big 
buildings. It is now our purpose to tell 
you how the outside plant engineer goes 
about providing the correct number of 
cable pairs at the proper location at all 
times. 

Engineering telephone facilities for 
large commercial structures has its in¬ 
ception with the writing of the electrical 
specifications and the drafting of these 
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plans. The attitude of architects in gen¬ 
eral towards the telephone requirements 
is best expressed in the words of one of 
our leading San Francisco architects who 
once remarked, “We will give the tele¬ 
phone company anything they ask for 
that is within reason, and I prefer that 
they tell us what they want in every case 
either in a written specification or by 
means of a drawing, or both, because 
buildings may have the same floor space 
per floor and the same number of floors, 
yet there may be a great difference in the 
size of the cabinets, their location and 
the size of conduits, wire troughs, and 
so forth. The responsibility of engineer¬ 
ing these details is therefore cheerfully 
shared with those intimately acquainted 
with telephone installations.” It is our 
intention to meet such cooperation with 
prompt service and efficient consultation. 

The size of every telephone, conduit, 
cabinet, and wire mould is therefore 
checked with the architect before his 
electrical plans are completed. Later, 
during the construction of the building, 
it is necessary to consult with the elec¬ 
trical contractor several times in order 


to see that no details are overlooked or 
misunderstood, and whether changes are 
advisable. In the case of the new Stand¬ 
ard Oil Building, many conferences were 
held with the architect’s consulting en¬ 
gineer and several minor changes were 
made while the building was in course 
of construction. 

In general, the proper method for de¬ 
termining facilities for any building is 
as follows: 

1. Check the commercial estimate to see that 
no radical changes have been made in the size 
of the building or length of the lease of tenants 
since the making of the commercial estimate. 
This having been done, provide the conduits and 
cabinets throughout the building to accommodate 
the terminating of the cables along the following 
lines. 

2. Specify as many pairs in the lateral as are 
estimated on all floors as at the maximum, term¬ 
inating as many house cable pairs on each floor 
as there are pairs represented in the difference 
between the maximum and the minimum number 
of pairs required on each floor, and as many 
underground pairs per floor as there are esti¬ 
mated for the minimum number of lines per floor. 

In the cross connecting terminal, 
which is usually located in the basement, 
there should be terminated as many un¬ 
derground pairs as there are pairs in the 



SAX FRANCISCO GIRLS CELEBRATE “SEVENTEEN YEARS AFTER” 

On April 18, 1923, the employees of the Missioti-Valencia offices, San Francisco, held an enjoy¬ 
able party to celebrate “Seventeen Years After,” recalling the fire of 1906. The restroom was 
artistically decorated with Japanese umbrellas and lanterns and the dining-room was decorated 
in the pastel shades. The evening was spent in dancing after which delicious refreshments were 
served. Kewpie dolls were presented as favors. The jazz orchestra was voted a “hit” by every one 
except the young man in the first row who voted for the photographer’s flash light. 
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riser cable, less the number of under¬ 
ground pairs terminated on the floors. 
In all cases where the number of lines 
required does not happen to be a number 
corresponding to the size of the stand¬ 
ard terminal units—that is, 6, 11, 16, 21, 
26, 31, 42, 51, 76, 101, 151, 202, and so 
forth—use the next largest size of cable. 
The above plan is applicable to the aver¬ 
age commercial structure, particularly to 
buildings subdivided into many offices 
on each floor. Buildings specially de¬ 
signed for large companies and those 
intended to house any kind of depart¬ 
mental offices, combined with the ten¬ 
ants occupying one or two rooms, how¬ 
ever, require special design in facilities 
not covered by these general rules. Such 
is the condition found in the new Stand¬ 
ard Oil Building. The main splice and 
main frame are in the basement, and 
there are six hundred underground pairs 
entering the building, one hundred of 
which are spliced directly through to 
the tenth floor for trunk lines to the 
Standard Oil Company’s private branch 
exchange. No underground pairs are 
brought out on any of the other floors 
for the reason that all of the building 
will be occupied by the Standard Oil 
Company within a few years. 


Every one of the twelve hundred tele¬ 
phone outlets in the building have, there¬ 
fore, been connected to the tenth floor 
main frame. Five hundred of these, how¬ 
ever, have also been terminated on the 
basement main frame, so that when the 
Standard Oil Company takes over an 
office or a floor it means the pulling 
down of one or fifty jumpers on the base¬ 
ment main frame and the running of a 
like number on the tenth floor main 
frame, provided the board is equipped. 

Prints showing the entire cable layout 
have been placed at the two main frames 
and in all the more important terminals 
throughout the building, to serve as ref¬ 
erence for installers, repairmen, and 
other employees who may have occasion 
to study this detail. 

Months before the building is com¬ 
pleted—in fact, before the physical work 
of constructing it has even been com¬ 
menced—plans must be laid for the pro¬ 
vision of a private branch exchange sys¬ 
tem adequate in size, flexibility, and 
circuit design to care for the more or less 
intricate service requirements of a busi¬ 
ness such as that carried on by the Stand¬ 
ard Oil Company. 

The determination of the size is based, 
first, upon the commercial forecast of 



Honoring Thomas F. Delury, manager for our company at San Francisco, at a sumptuous Cliff 
House banquet. about a hundred of his friends on the evening of April 26 sprung a surprise that 
will Unger long in the memories of the men present. Tom Delury was the “unknown guest, the 
subject of unusual honor by a special committee. He did not know until he arrived at his place 
at the banquet table that the affair was being held as a testimonial to him. Delury s friends are 
legion, and among those present at the banquet were men who are leaders in the civic, fraternal, 
and business circles of San Francisco. This photograph is reproduced through the kindness of 
our vice president and general manager , J. C. Nowell. who expected to be present, but who was 
called out of town. 


Page Twelve 













£ 


• CVk?- Pacific Tcle^liono • Magazine^ 



the number of telephone stations which 
will be included in the system, and, sec¬ 
ond, from data obtained by the traffic 
department in a study made by them, in 
which they estimate the number of tele¬ 
phone calls in each of the various classes 
of service—outgoing to our central office, 
incoming from central office, and station 
to station within the private exchange— 
for the busiest hour of the day and the 
average length of time the connections 
of each class will be established. From 
the data thus obtained the traffic depart¬ 
ment determines the number of operators 
which will be required to handle the 
maximum amount of telephone traffic 
which is likely to occur at any time and 
the number of central office trunk equip¬ 
ments which will be necessary to handle 
the maximum outgoing and incoming 
load. This information is furnished to 
the division equipment engineer and 
forms the basis of his further engineer¬ 
ing work for the private branch ex¬ 
change. 

To meet the needs of the Standard Oil 
Company it was determined that eight 
operators’ positions, six hundred station 
answering jacks, and sixty central office 
trunk answering jacks would be re¬ 
quired. Having determined the probable 
size of the switchboard, it is necessary 
at an early stage of its engineering to 
arrange for the assignment of space in 
the new building suitable as to dimen¬ 
sions, light, and ventilation for use as the 
operating room. For that purpose it was 
arranged with the Standard Oil Company 
that a room approximately 22x40 feet be 
reserved. Although only eight switch¬ 
board positions were required initially, 
this room allows for the addition, as they 
are required, of four more, which will 
make a total of twelve positions. Should 
the size of the switchboard ever grow to 
more than twelve positions, additional 
space will have to be obtained by mov¬ 
ing the partition at the end of the room 
toward which the board grows. This 
possibility is taken into consideration in 
locating a large private branch exchange 
switchboard, and if possible, unless there 
is ample space without it, the switch¬ 
board is made to grow toward a wall 
which can be readily moved—that is, one 



RISER CABLE TERMINAL 


which does not compose part of the 
building supporting structure. 

Having determined upon the location 
of the operating room and the position 
of the switchboard and other main units 
of apparatus, provision must be made 
for bringing into the room all copper 
conductors which may at any time in 
the future be required. That means one 
pair of comparatively small wires for 
each telephone station and each central 
office trunk which may ultimately be 
required, and generally one pair of much 
larger wires for supplying the electrical 
power for the operation of the switch¬ 
board. The provision for these conduc¬ 
tors consists as a rule of iron pipe or 
conduit, the number and size, of course, 
depending upon the size of the exchange. 
These conduits are put in place during 
the construction of the building, as it 
would in most cases be difficult to do so 
after the building was finished. The ulti¬ 
mate number of conductors to go into 
the conduits may or may not be provided 
at the time the initial installation is made. 

Provision must also be made for the 
installation of a storage battery plant. 
With the majority of small private 
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branch exchange switchboards—those 
consisting of one or two operators’ posi¬ 
tions only—it is customary to furnish 
electric power for their operation over 
cable conductors from the nearest central 
office storage battery. In the case of 
switchboards of three operators’ posi¬ 
tions or more, it is usually more econom¬ 
ical to provide a small battery plant on 
the premises of the subscriber. This was 
true of the installation in the Standard 
Oil Company’s new building. Although 
the switchboard was located on the 
tenth floor, in this case, the space deter¬ 
mined upon for the battery was in the 
basement. It was between these two loca¬ 
tions, therefore, that the conduit above 
referred to for the use of the large pair 
of current supply wires had to be pro¬ 
vided. 

Before it is possible to order the ma¬ 
terial for an installation a careful study 
must be made, involving the preparation 
of numerous drawings, showing in de¬ 
tail the exact location of every piece of 
equipment, such as relays, jacks, switch¬ 
board lamps, and cable terminating 
blocks. From this study and the draw¬ 
ings is determined the exact amount of 


every type and kind of equipment which 
will be required, including the various 
sizes and lengths of conductor cables 
which will be required for wiring to¬ 
gether, to form one orderly system, the 
hundreds of relays, jacks, lamps, cords 
and plugs, coils, and terminal strips. 
All this material is carefully listed and 
requisitioned from the telephone com¬ 
pany’s supplier, the Western Electric 
Company. 

The engineer must furthermore obtain 
prices for all this material, and in addi¬ 
tion must estimate the cost of labor 
which will be required for installing it 
on the premises of the subscriber. To 
the sum total of these amounts is added 
the estimated costs attendant to supply¬ 
ing and delivering the material, and the 
estimated pro rata of overhead expense. 
All of these costs are added together and 
constitute an “estimate” for the com¬ 
pleted new installation. 

In the case of the Standard Oil Com¬ 
pany, moreover, the complete “estimate” 
includes another part. In the old build¬ 
ing, which they have now vacated, they 
had in operation a private branch ex¬ 
change consisting of six positions of No. 



TEARING DOWN THE OLD BUILDING ON THE SITE OF THE NEW STANDARD OIL BUILDING 
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4 switchboard, having a capacity of 040 
lines, and equipped for 340 lines. As 
this exchange would be no longer re¬ 
quired when the new one was put into 
service, it was necessary that arrange¬ 
ments be made for its removal. As with 
the new installation, all material making 
up the old switchboard and associated 
apparatus were listed in detail and 
priced. The cost of labor necessary for 
removing the old board was estimated. 
These amounts totaled form the basis of 
that portion of the “estimate” involved 


in the removal of the old exchange. The 
completed “estimate,” including both the 
cost of the new r exchange and the cost 
of removing the old one, is thereafter 
submitted to the proper executives of the 
telephone company for their approval. 

In addition to placing the order for 
material and compiling the cost estimate, 
the engineer prepares a specification for 
the purpose of informing the installing 
force, in detail, as to what is to be in¬ 
stalled, where it is to be installed, and 
in what manner it is to be installed. 


'Ilie giant skyscraper complete and capable of housing the population of a small city is now 
ready for occupancy. It is a testimonial of the faith that Standard Oil management has in the 
future of the Pacific Coast. 
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Copies of the estimate, requisition, and 
specification are forwarded to the 
superintendent of installations for his 
information and use, when finally the 
new building has progressed to such 
a point that our equipment can be placed 
in it and the material has been received, 
enabling him to commence the physical 
work of coordinating the various pieces 
of apparatus to form the finished private 
branch exchange. 

After the commercial, outside plant, 
and division equipment engineers have 
completed their various duties, nothing 
remains to be done except to do the 
work. The first problem is the assem¬ 
bling and checking of the hundreds of 
items of material and equipment, and in 
these times of material shortage this is 
no small undertaking. The material and 
equipment, most of it being shipped from 
Hawthorne, must arrive and be delivered 
on schedule as required, or a loss of time 
on the part of the installation crews will 
result. 

A crew of installers was assigned to 
the job under the direct supervision of 
an equipment supervisor, and were in¬ 
structed to have the system in service by 
January 1, 1923. These installers com¬ 
menced the actual work of realizing the 
plan of the various engineers on Novem¬ 
ber 1, 1922. The switchboard, consisting 
of eight two-panel positions of a special 
type No. 600-C multiple private branch 
exchange switchboard, arrived from 
Hawthorne October 31, 1922, and was 
immediately transported to the Standard 
Oil Building. 

At this time the only elevator service 
in the building was that used by the 
building mechanics for hoisting men and 
building material. After considerable 
persuasion on the part of the installers, 
the elevator made a few trips to the tenth 
floor carrying telephone equipment in¬ 
stead of mortar, and it required some 
engineering to make the elevator accom¬ 
modate the switchboards. 

On delivery at the telephone room on 
the tenth floor, the first work was to line 
up the sections. By “lining up” we mean 
fitting the sections together so that they 
line up perfectly, both vertically and 
horizontally. This is no small undertak¬ 
ing, when the switchboards are placed 
on a concrete floor that is not perfectly 


true, and in this particular case consid¬ 
erable cabinet work was required. 

The jacks and switchboard cables ar¬ 
rived November 8, and the installers im¬ 
mediately began making up the multiple 
and answering jack assembly and install¬ 
ing it in the switchboard. At this time, 
the main frame had not yet arrived, 
therefore the cables were installed in the 
switchboard and the proper lengths left 
coiled up to fit the cable rack and dis¬ 
tributing frame. When the main frame 
and cable runway did arrive, it was 
found that the vertical supports had not 
been shipped. To meet the date of Jan¬ 
uary 1, 1923, would not allow us to wait 
for another shipment from Hawthorne. 
Consequently the Western Electric Com¬ 
pany was requested to manufacture on 
an emergency basis the necessary frame¬ 
work in Emeryville. While this was be¬ 
ing done, the underground riser and 
power cables, together with the battery 
plant, were being installed in the 
building. 

All during this period, the building 
construction work was under full sway. 
The stairways were in course of con¬ 
struction, and, with the elevator busy 
hoisting material, very fortunate was the 
installer who could ride from the first 
to the tenth floor instead of climbing ten 
flights of skeleton and partly completed 
stairs. 

As rapidly as a portion of the building 
was completed, it was occupied by a 
department of the Standard Oil Com¬ 
pany. The first move was made Novem¬ 
ber 26, 1922, by the lubricating de¬ 
partment, which required telephone 
equipment consisting of a four-position 
order table, forty stations, and fifteen 
tie trunks to the private exchange in the 
old building. 

This was done by means of a tempo¬ 
rary arrangement of tie pairs between 
the two buildings. Every Saturday after¬ 
noon and Sunday thereafter a depart¬ 
ment with its necessary telephone equip¬ 
ment moved into the new building. 
When about 50 per cent of the stations 
were moved to the new building the new 
multiple switchboard was cut into serv¬ 
ice with trunks both to the central office 
and to the switchboard in the old build¬ 
ing. On February 21, 1923, the last move 
was made and the 262 stations, thirty- 
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five central office trunks and three pri¬ 
vate long distance lines were connected 
to the new switchboard. 

A new method of wire distribution was 
inaugurated in this building. This con¬ 
sists of a metal baseboard containing 
two raceways for wires and provided 
with a removable cover made in eight- 
foot sections attached without the use 
of screws or bolts. This conduit base¬ 
board resembles the ordinary office base¬ 
board finished in mahogany, and is con¬ 
nected to the cable terminals by suitable 
conduits. The subscribers’ sets are also 
attached to the cover of this baseboard, 
thus eliminating the exposure of any 


wiring, allowing of the mounting of all 
sets without attaching to walls or desks, 
and providing a metal conduit for the 
wires throughout their entire length. This 
new baseboard conduit is called “Duo- 
Base” and will undoubtedly hereafter be 
used extensively in the larger buildings 
in San Francisco. 

In the construction of this P. B. X. 
plant, 1,647,298 conductor feet of cable 
of various types and 45,000 feet of wire 
was used. This entire project was com¬ 
pleted on schedule with no interruption 
in service, and credit is due every em¬ 
ployee who put the job over in such a 
creditable manner. 


Annual Fullerton Bowling Trophy Won by Southern Division Team 


The second annual telegraphic inter¬ 
division bowling contest by plant depart¬ 
ment men for the beautiful silver trophy 
presented by Major D. P. Fullerton, gen¬ 
eral superintendent of plant, was held 
on the evening of April 24. 

Last year’s contest, held on April 25, 
was the first of the series, and was won 
by the Coast Division boys with a total 
score of 2778 pins. A nice total score. 

This year, however, the winners, the 
Southern Division outfit, were compelled 
to run up a score of 2808 points in order 
to lick the bowlers of Washington Divi¬ 
sion, second on the list, whose aggregate 
amounted to 2730 pins. 

The consistent bowling of the mem¬ 
bers of the various teams is a source of 
pride to the respective divisions. 

The rules of the contest provide that 
a team of five men be chosen from each 
of our five divisions to bowl for the 
trophy on the same night. Pinch hitters 
are permissible, and a pacemaker’s team 
was provided in each division. The 
games were played in Sacramento, Port¬ 
land, Los Angeles, Seattle, and San Fran¬ 
cisco, and a telegraph loop was arranged 
and all scores, those of individuals and 
teams, were posted in the alleys where 
the games were being played. Of course 
there was much excitement and a pow¬ 
erful lot of good-natured inter-city plant 
department rivalry. The Coast Division 
boys had great hope of repeating last 
year’s win, but were lucky to get third 
place. Major Fullerton, being in San 
Francisco, was an interested spectator 
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at the alleys in that city, and diplomat¬ 
ically refused to pull for any division 
until the totals were all in. To our 
Magazine correspondent the major said, 
which is quite customary, that his hope 
was that the best team would win. Judg¬ 
ing from the score card, we would say 
that it did. 
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The matches were interesting, and are 
an impetus to the sport of bowling and 
good sportsmanship. We offer our con¬ 
gratulations to the winners and our best 
wishes to the losers, and we would like 
to, without prejudice, be able to put 
down a little bet that next year’s scores 
will show an improvement over those of 
this year. 

Here are the totals as they were sent 
us over the grapevine, the world’s long¬ 
est grounded circuit of misinformation: 

Southern Division . 944 927 937—2808 

Washington Division . 870 950 912—2732 

Coast Division . 893 849 890—2632 

Oregon Division . 881 780 822—2483 

Inland Division . 685 711 772—2168 

An Exchange That Is Far North 

The Angeles Telephone and Telegraph 
Company of Port Angeles, Wash., operat¬ 
ing exchanges at Port Angeles, Sequim, 
and Lake Crescent, was recently bought 
by our company. The largest exchange 
of the three is Port Angeles, serving some 
1250 subscribers. 

The city itself is interesting in that it 
shares with Washington, D. C., the honor 
of having been laid out under federal 
direction. It was originally plotted as a 
military outpost under authority of Pres¬ 


ident Abraham Lincoln. It now lays 
claim to an additional honor, that of hav¬ 
ing the most northwestern telephone ex¬ 
change in the United States. 

Port Angeles is a thriving little city 
numbering 6000 people, and, fortunately, 
it will continue to thrive, for it is the 
hub of a district noted for its farming, 
its resorts, and especially for its lumber¬ 
ing, the leading industry. Lumbering and 
paper-making give Port Angeles a pay¬ 
roll larger than is usually the case with 
cities of much greater population, and 
these industries enjoy a reputation for 
steady operation, an important factor in 
the welfare of any city. 

The city’s national reputation, how¬ 
ever, is founded on something entirely 
different, and that is its wonderful and 
natural setting. Ediz Hook, a sandspit 
three and one-half miles long, protects 
the harbor from the straits of Juan de 
Fuca, through which all the shipping for 
Puget Sound passes. Directly across the 
straits and plainly visible at night is the 
Canadian city of Victoria, while directly 
back rise the Olympic Mountains, with 
Angeles and Olympus, the two highest 
peaks, rising truly from the city’s back 
yard. 



These are the boys who get all the congratulations for winning, for the Southern Division, the 
beautiful Fullerton Bowling Trophy. They are, left to right: W. H. Nunn, L. M. Buck, W. E. 
Boelscher, A. R. Fisher, and G. H. Ruby, captain of the team. 
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Explanation of Accident Disability Benefits Provided 
Under Our Company’s Benefit Plan 


This company pays Accident Disability Benefits to any of its employees who 
are injured and have to remain away from work on account of such injury, pro¬ 
viding the accident occurs while the employee is working for the company, but 
not in the case of an accident which happens while an employee is off duty. 

Note: Accidents occurring when employee is off duty are treated as sickness 
disability, and if the employee has two or more years of continuous service would 
be paid Sickness Disability Benehts, as provided in Section 7 of the Benefit Plan, 
while unable to work on account of disability, beginning on the eighth consecutive 
day of absence. 


Unlike Sickness Disability Benefits, length of continuous service is not con¬ 
sidered in the payment of Accident Disability Benefits, and employees are paid 
these benefits beginning on the first day a full day’s wage is not paid on account 
of disability due to the injury. However, the reports and other information fur¬ 
nished must clearly show that the disability necessitating the absence is the direct 
result of an accident occurring while performing work for the company. 

If you are injured and it becomes necessary to remain absent on account of 
the injury, and the reports furnished by the attending physician give satisfactory 
evidence of disability, you may receive benefits in accordance with the following: 

“Full pay" during the first thirteen weeks of disability and “half pay” after the 
expiration of “full pay,” if you continue to be totally disabled and unable to do 
work of any kind; but after these payments have continued for six years the pay¬ 
ments made to you can not be more than $20 per week. 

If the injury is such that you are not totally disabled, that is, if you can work at 
some occupation with the company which your physical condition will permit, 
although at a lesser salary than that which you were receiving at the time of the 
accident, or even at your own work for a lesser number of hours each day, you will 
be paid during the first thirteen weeks 100 per cent of the difference between the 
salary you were receiving at the time of the accident and the wages you receive for 
the work you are able to do on account of your physical condition as the result of 
the accident. For example : 

Salary at date of accident. ... . .$20.00 per week 

Salary for temporary work performed on account of partial physical disability 15.00 per week 


Loss in earnings. $5.00 per week or 

the $5 difference between the two rates of pay, which will be paid from the Benefit Fund durin^ 
the first thirteen weeks of partial disability. 

Should your injuries prevent you from performing your former duties after 
the above thirteen weeks have expired, you will be paid 5Cfper cent of the difference 
between the salary you were receiving at the time of the accident and the wages 
you receive for the work you are able to do. For example: 

Salary at date of accident. ... . $20 . 0 0 per week 

Salary tor temporary work performed on account of partial physical disability 15.00 per week 


Loss in earnings..... . . $5.00 per week or 

per cent of the difference between the two rates of pay, or $2.50 per week, will be paid 
from the Benefit rund for any period of partial disability following the expiration of the 
above thirteen weeks of full pay; but no benefit payments for partial disability will be made 
alter the expiration of six years of disability payments. 

In addition to the above Accident Disability Benefits, the company will fur¬ 
nish surgical treatment necessary on account of injuries received, also hospital 
and nurse service and any other treatment which the employee’s injuries may 
require; but the committee or company can not be responsible for any bills or 
charges that have not been duly authorized by the committee. The decision as to 
w ether in any case surgical treatment was necessary and as to what constitutes 
surgical treatment shall rest with the committee. 

As soon as an accident occurs due to your employment, you should advise your 
immediate superior so that the necessary medical or surgical attention may be 
furnished promptly, and the necessary reports prepared so that your department 
an< t k Benefit Committee may have a record of your injury and give it every at¬ 
tention that the nature of your disability requires. Prompt medical attention often 
prevents slight injuries from becoming very serious. 

Employees’ Benefit Fund Committee. 





















Unique Party Given for Messrs. Whitmore and Lowrie in Portland 


At what was unquestionably one oi the 
largest and most enthusiastic affairs of 
its kind, a farewell get-together dinner 
and entertainment, Carl Whitmore, retir¬ 
ing division superintendent of plant of 
Oregon, presided as guest of honor. The 
delightful function was held on the sec¬ 
ond floor in “A” office building at Port¬ 
land, Ore. Three hundred and fifty plates 
were set by Outside Repairman M. E. 
Howels and his twenty-four very able 
assistants. 

Promptly at 8 p. m. on April 28 the 
merry crowd assembled in the Em¬ 
ployees’ Club rooms below was given the 
signal by G. L. Larson, superintendent of 
maintenance, to wend their ways up¬ 
ward. Just at 8:30 p. m., with everybody 
seated, word was received that Mr. Whit¬ 
more and Mr. Lowrie were approaching. 
Immediately that happy, laughing crowd 
became wrapt in silence. All faced the 
entrance through which the guests soon 
must pass. Another signal and the lights 
were extinguished. The slight commo¬ 
tion at the far end of the room indicated 
the presence of the guests. Straight 
ahead at the inner extremity of the ban¬ 
quet room a large electric sign began to 
illuminate, letter at a time, the name of 


“C-A-R-L W-H-I-T-M-O-R-E.” When the 
last letter had been displayed, the house 
lights came on and the happily surprised 
guests walked up the aisle amidst re¬ 
sounding cheers of welcome. 

All departments had united in doing 
homage to the retiring division superin¬ 
tendent. It must have indeed been a su¬ 
perb moment for him, after being so 
royally received with lusty cheers of wel¬ 
come from that great loyal throng who 
were now standing, when realization of 
what it was all about dawned on him. 
The moment the cheering and hand-clap¬ 
ping ceased, Toastmaster G. L. Larsons 
“gentlemen, be seated,” was heard. 

With the guest of honor at the head of 
the table was Mr. Lowrie, present divis¬ 
ion superintendent of plant. Next him 
on either side were his fellow executives 
and personal friends, C. R. Allsop, divi¬ 
sion superintendent of traffic; C. E. Hick¬ 
man, division commercial superintend¬ 
ent; Omar C. Spencer, attorney, and Fred 
J. Ziegler, the company physician. 

A well arranged and highly entertain¬ 
ing program, richly interspersed by the 
buoyant toastmaster, was now enjoyed. 
The program consisted of talented sing¬ 
ers, magicians, pianists, a joyous ac- 



This photograph was taken when certain officials and department representatives of the city 
of Portland. Ore., visited our Broadway and Beacon offices during May. They are by numbers: 

f _ George L. Baker, mayor; 2-Frank S. Grant, city attorney; 3-C. A. Bigelow, commissioner. 

U—S. C. Pier, commissioner; 5—J. M. Mann, commissioner; 6—0. Laurgaard, city engineer, and 
7— A. L. Barbur, commissioner. 
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cordionist, introduced by the toastmas¬ 
ter as a player of the Swedish piano; 
professional jokesters; artistic vocal 
soloists, among whom were our friends 
Hal Young and Herr Larsen, as well as 
various other delightful musical num¬ 
bers. This highly enjoyed program was 
followed by chosen speakers represent¬ 
ing both men and management. 

Following the speakers representing 
the management, the boys speaking for 
the associations were heard from. It was 
what these virile fellows of the ranks 
had to say which seemed to impress Mr. 
Whitmore most. He heard the acknowl¬ 
edgment from their own lips of the 
incentive he had by his own sterling 
worth and character offered to these 
boys’ ambitions; of how he had encour¬ 
aged them to make the best of their op¬ 
portunities; and how he had constantly 
added strength to the support of the fun¬ 
damental principle upon which their 
association plan of crafts government 
was founded. 

Speaking for the Outside Repairmen’s 
Association was their president, J. K. 
Roberts; for the line, Station, P. R. X., 
and Switchboard Equipment Installers, 
Vice President Earl Dennis; Construction 
Linemen, President Harry Hanson, and 
for the Central Office men, Past President 
W. E. Gilmore. Mr. Gilmore, on behalf 
of the combined associations of Oregon, 
in a splendid speech, presented Mr. Whit¬ 
more with a handsome golf bag and out¬ 
fit of golf sticks. This present, as the 
speaker put it, was but a token of friend¬ 
ship, brotherly love, and affection. Mr. 
Lowrie was also welcomed by the same 
speaker at this time, and the same loy¬ 
alty and devotion pledged. 

Through it all sat Mr. Whitmore, won¬ 
dering perhaps if he was really deserv¬ 
ing of such wondrous loyalty and affec¬ 
tion. That he was deserving of all he 
was getting was the tenor of every speech 
that was made. Had he not been richly 
deserving of all he got, and more, too, 
that crowd of four hundred people 
would not have banded together to ten¬ 
der him a farewell dinner and pay him 
affectionate tribute. And why was he 
worthy of such sincere admiration? 

Let us tell you: Recause he is a man of 
sterling worth and character; because 
he is a man among men. There is noth- 
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ing he disapproves more than artificial 
distinction, snobbery, and injustice. 
Nothing rankles more in his broad mind 
than unfairness. He has a genius for 
friendship as well as a genius for admin¬ 
istration. His statements are always sin¬ 
cere and unassuming. He likes to come 
out and meet the boys, and his meaty 
shop talks, combined with a spontaneous 
wit and humor, made profitable every 
meeting he ever attended. He helped the 
fellows to keep the Oregon associations 
foremost on the map. His forceful and 
persuasive personality is respected and 
admired. He possesses and cleaves stead¬ 
fastly to praiseworthy ideals. He consid¬ 
ered that day lost in which he failed to 
do some deed or devote some serious 
thought for the better care and safety of 
his workers. He is imbued with the idea 
that we are all partners in a great cause, 
and therefore should all, each and every 
one, promise our constant and staunch 
support to its high principles and splen¬ 
did service. There are people scattered 
all through the company’s personnel who 
would, if occasion require, testify with 
gratitude to the honesty and square deal¬ 
ing guidance they had received from this 
mild-mannered man with a fighter’s jaw 
and a dreamer’s brow. He seems pos¬ 
sessed of an endless patience, rigid self- 
control, and a willingness to suffer with¬ 
out thought of retaliation. His opinions, 
always well moderated and well weighed; 
his doctrine and unanswerable reasoning 
has prodigious effects. His is a new lan¬ 
guage—a vocabulary of the heart. These 
rare qualities and his ability to get things 
done brought him rapidly to the front. 
The loyalty of his boys—those fellows on 
all sides of him, kept him there until he 
soared higher. He is fair to one and all 
alike. There are none whose deeds more 
nearly correspond with their words. Cer¬ 
tainly no man in this age, when employ¬ 
ers are wakening more and more to the 
needs of the working classes, ever earned 
the title “friend of the boys” more com¬ 
pletely than did this “square-shooting” 
official. 

J. F. Lowrie was then called on by the 
toastmaster, after a song of greeting had 
been sung by all present. He responded 
in a splendid manner. From the speak¬ 
er’s opening remarks to his concluding 
sentence, it was readily apparent that he. 
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too, has long since discarded the mantle 
of selfishness and indifference; that he 
is possessed of an exceptional combina¬ 
tion of ardor and ability, an indefatiga¬ 
ble worker. 

Mr. Lowrie expressed his sincere ap¬ 
preciation and genuine gratitude for hav¬ 
ing himself received a promotion, and 
especially for being the recipient of so 
sincere a welcome from so fine a body 
of real men. He spoke with remarkable 
aptness. 

Carroll Day, professional male chorus 
leader, then called on the crowd for 
cooperation. He got it. The response was 
spontaneous and loud, and the i eason ? 
It follows: 

FAREWELL SONG TO CARL WHITMORE 

Sung to the Tune of “Till We Meet Again ” 

We all hate to see you go away— 

Here is what we all would like to say: 

Carl Whitmore, here’s to you; 

You’re a man who stands true blue; 

May good fortune come to you to stay; 

Our good wishes follow you each day. 

May our friendship still remain 
Till we meet again. 

After this heart-warming song had 
been sung by the crowd, it was then 
whistled and later sung again, and then 
the toastmaster called on Carl Whitmore. 
The silence and intensity of feeling was 


almost painful, so acute was it. Every 
one hoped their honored friend would 
speak at great length. They enjoyed the 
basking in the felicities of his wondeitul 
personality. They clung with admiring 
embrace to his every word. Each sen¬ 
tence, each remark seemed to be the 
harbinger of something better. His host 
of coworkers and sincere friends believe 
in his capability for power and great 
success, and believe that he will continue 
to live up to their exalted opinion. And 
here’s hoping he soars to the very indus¬ 
trial empyrean. 

At the conclusion of the speaker’s re¬ 
marks a sudden attack was made by the 
twenty-four assiduous waiters who were 
delivering a broadside of baked ham and 
turkey, pickles, relish, cake, tea, cotlee, 
milk, chocolate, and buttermilk. Think 
of eighty pounds of deliciously cooked 
turkey and fifty pounds of ham, basted 
in dough and cooked to a queen’s taste 
in an electric oven. 

With Mr. Whitmore and Mr. Low^rie 
at the foot of the stairway cordially 
shaking hands with the departing hosts, 
and the piano playing “The End of a 
Perfect Day,” the farewell party to Carl 
Whitmore, the most successful affair of 
its kind, closed. And it was some party! 



Owina to the success of the entertainment presented by the Blue bcu urcncsira on — 

of the San Francisco Y. M. C. A., the orchestra was again called on 
the management of the Y. M. C. A. to assist in a program whieh was arranged for the soldiers 
n the evenZg of April 24. Several jazz selections were rendered by the orchestra and solos were 
ff ere d by various individual members of the ensemble . The members ore as follOWS '^ k c ^ 
.ft to right—Liszt D’Alessio, construction department: John Butch, plant department Joseph Green 
lent department: Julian Pinto, secretary, plant department. Front row, left to right—Harry 
ann commercial department; Sylvan Stenge, plant department; Lotus C. Cassasa, plant depart¬ 
ment- LeBaron Donovan, sales department; Gus C. Peck, commercial department. 
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Accident Prevention 


Comparative Standing of Divisions First Quarter, 1922, and First Quarter, 1923, Based on the 
Number of Lost-time Accidents per 100 Male Plant Employees, 

The Pacific Telephone and Telegraph Company 

ACCIDENT STATISTICS, FIRST QUARTER, 1922 standing of 

u Divisions 
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Washington . 

. 1092 

61 

14 

267 

1.28 

24.45 

1 

2 

Oregon .... 


39 

18 

430 

2.08 

49.77 

3 

4 

Inland . 

. 611 

22 

11 

174 

1.80 

28 48 

2 

3 

Coast . 

. 1289 

99 

52 

774 

4.03 

60.05 

5 

5 

Southern . 

. 2694 

181 

70 

517 

2.60 

19.19 

4 

1 

Company. 

. 6550 

402 

165 

2162 

2.52 

33.01 





FIRST 

QUARTER, 1923 





Washington . 

. 1237 

40 

20 

231 

1.62 

18.67 

2 

1 

Oregon . 

. 976 

45 

22 

435 

2.25 

44.62 

4 

5 

Inland . 

. 728 

24 

9 

246 

1.24 

33.79 

1 

4 

Coast . 

. 1683 

75 

31 

466 

1.84 

27.69 

3 

3 

Southern . 

. 3873 

221 

100 

780 

2.58 

20.14 

5 

2 

Company. 

. 8497 

405 

182 

2158 

2.14 

25.40 




During the first quarter of 1923 the reported accidents totaled 405, distributed over the 
various crafts as follows: 


Classification— 

Washington 

Oregon 

Inland 

Coast 

Southerr 

i Total 

Linemen . 


14 

8 

17 

34 

79 

Cable splicers . 


1 

1 

9 

22 

36 

Cable splicers’ helpers. 


3 

1 

2 

26 

32 

Exchange repairmen . 

. 1 

1 


3 

3 

8 

Central office repairmen. 

. 1 



2 

14 

17 

Equipment installers . 

. 4 

1 

2 

5 

18 

30 

Station installers . 


1 

1 

11 

11 

25 

Groundmen, laborers, cablemen. 

. 15 

10 

2 

12 

38 

77 

Chauffeurs . 


3 


1 

6 

10 

leaving a balance of 91 reported accidents which occurred to male plant employees not 
under the above crafts. 

314 

coming 


The nature of the injuries received by male plant employees during the first quarter of 1923 
follows: 


Nature of Injury— 

Washington Oregon 

Inland 

Coast 

Southern 

Total 

Abrasion . 

. 1 

4 


1 

4 

10 

Bruise or Contusion. 

. 13 

7 

’5 

14 

42 

81 

Burn . 



3 

2 

24 

35 

Crush . 


2 



1 

3 

Cut (incised wound). 

. 4 

4 

i 

9 

12 

30 

Electric Shock .... 






1 

Fracture . 


i 

3 

6 

16 

27 

Hernia (rupture) ... 





3 

3 

Infection . 


*2 

i 

12 

17 

33 

Inflammation . 


4 


6 

16 

28 

Scratch . 





1 

3 

Sprain or Strain. 


12 

*5 

ii 

39 

73 

Stab (punctured wound). 


4 

1 

6 

27 

41 

Concussion . 





1 

1 

Laceration . 


2 

4 

*5 

14 

26 

Unclassified . 


1 

1 

2 

5 

10 


405 
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Individualism 

In these days there seems to be a tend¬ 
ency to forget the individual and a dis¬ 
position is indicated to rely on classes, 
masses, and “blocs” through which the 
world is guaranteed results. On analysis 
it will be found that the benefits prom¬ 
ised by a particular class or “bloc” will 
incidentally redound to the advantage of 
the particular organization creating the 
agitation. Many reasons are advanced 
for this situation. There are those who 
state that it is a reflection of the mis¬ 
fortunes and seething conditions of the 
Old World. Some say it is due to our 
prosperity itself. 

The progress of the world is the prog¬ 
ress of its individuals, and as yet no 
substitute in that advancement has been 
found for the character, industry, ambi¬ 
tion, and abilities of these individuals. 
The linotype, electric light, loom, steam 
engine, and telephone, and all those de¬ 
velopments which have added to the 
comfort and convenience of mankind, 
have not come to us by reason of proc¬ 
lamations or resolutions passed at mass 
meetings, but they are ours because of 
the patience, perseverance, and untiring 
industry of individuals. Mobs have never 
made any appreciable contribution to 
history except along the lines of injus¬ 
tice and error. Mob governments have 
fallen to deeper depths than even those 
of tyrants, and the paths of recovery 
from their excesses have been steeper 
and farther. Mob action has always been 
followed by chaos and destruction rather 
than order and construction. 

The strength of the nation in the past, 
today, and tomorrow is the strength ot 
the individuals composing it. We are 
strong and will endure as long as we 
follow the examples set before us by 
individuals of character, honesty and 
intellect. The mob is prone to seek its 
results through the emotions, in excite- 


acteristics recognized and played upon 
by the demagogue, the greatest foe to 
our institutions. When we refer to the 
mob we do not mean the people as a 
whole. The greatest good to the greatest 
number is and alw r ays should be the ob¬ 
ject of our statesmanship. 

The restless and discontented often 
envy the success of those who have 
achieved results through w r ork, self- 
denial, and an appreciation of the les¬ 
sons of experience. Cajoled by their 
leaders, there are those who think that 
there are short cuts to success without 
the practice of these elementary princi¬ 
ples of right. The demagogue offers in 
substitution high-sounding phrases and 
legislative enactment. He is alw r ays a 
kicker and seldom a builder. This lan¬ 
guage is not to be taken as that of pes¬ 
simism, for the world is growing better 
and our comforts are increasing, but this 
will continue through the efforts of indi¬ 
viduals rather than through the passions 
and prejudices of crowds. 

Coming from the broad results of indi¬ 
vidualism, we can consider it in our ow n 
personal environment. If you know r ot 
an individual in your acquaintance who 
is successful, you generally know r why. 
The prosperous merchant, professional 
man, or industrial employee has not 
reached his position through the efforts 
of others, but through his own self-denial 
and industry, long continued and un¬ 
wavering. 

It must be remembered that character, 
integrity, and effort is entitled to its 
reward. Destroy that incentive and there 
w ill be no development. There have been 
many instances of mutual associations in 
which the participants have withdrawn 
to promised Utopias, where everything 
would be divided, with consequent un¬ 
alloyed contentment and happiness. They 
have never endured because the desires 
and willingness to work on the part of 
the members did not exist in the same 
proportions. The enthusiasm of the 
drone may continue, but that of the 
worker disappears. 

Our company is and will be successful, 
but its success and that of those who 
are carrying on its work will not come 
through wishing; it will come from and 
through the combined success of the 
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individuals striving for individual suc¬ 
cess. We hope that every individual 
among our associates has the ambition 
to be a part of that prosperity. It lies 
within himself—it can not be brought 
to or conferred upon him. 

Your best capital and your investment 
most promising in returns is—your indi¬ 
vidual self. 


First Aid in the Treatment of Snake Bites 

There is a call—the great outdoors— 
that will be taken advantage of during 
the summer months, week-end trips will 
be indulged in, extended vacation trips 
made, possibly such trips may take those 
so fortunate to get away from the busy 
city life to sections of the country where 
it is impossible to avoid localities where 
rattlesnakes are commonly found. There 
are several such localities in our western 
states, so it is well to know what first aid 
should be administered in case a person 
meets with the misfortune of being bitten 
by a rattlesnake. 

As a foreword, when visiting such 
known localities, high top boots or leg¬ 
gings should be worn by day. At night 
one should sleep on a cot or a raised 
platform instead of on the ground. 

In the treatment of snake bites, our 
First Aid Talks, which are used in the 
teachings of first aid to the injured, tell 
us to apply immediately a tourniquet 
without any hard object under it, by 
tying a string, handkerchief, or bandage 
between the bitten part and the body, if 
this is practical. Naturally, this can only 
he done in the arms and limbs. This cut¬ 
ting off of the return of the blood to the 
body, of course, prevents absorption of 
the poison. 

All such wounds should immediately 
be made to bleed freely. This may be 
done by: 

Exerting pressure on the sides of the 
wound. 

Sucking the wound. This is not danger¬ 
ous unless one has open wounds or 
sores in the mouth, or decayed teeth, 
and be sure to expectorate the blood 
and poison carefully if there is any 
withdrawn from the wound. 

Open the wound with a sharp knife. You 
should cut deeply enough so that there 
is a good flow of blood, since enough 
blood will be in the part before the 
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tourniquet is applied, together with 
that which will pass the tourniquet in 
spite of all that you can do, to cause 
an ample flow. 

These procedures should not be de¬ 
layed for a moment, as it is absolutely 
essential to extract the snake poison. 

As a further first-aid treatment, after 
a good bleeding is had, wash the wound 
thoroughly with a solution of perman¬ 
ganate potash, put enough in water to 
produce a deep wine color. If no water 
is available, rub the permanganate pot¬ 
ash crystals into the wound, aiding their 
solution with saliva. 

The patient should also be freely dosed 
with stimulants. A big dose of aromatic 
spirits of ammonia should be given at 
once, and should be repeated as often as 
seems necessary to keep up the strength. 
Any other stimulant may be given in 
place of aromatic spirits of ammonia, if 
it can be obtained more promptly. 

Watch the tourniquet. It should be left 
in position for fifteen minutes at a time, 
then slowly loosened for about five sec¬ 
onds. Bear in mind not to neglect taking 
quick action and have a doctor’s serv¬ 
ices as promptly as possible. 


A Pleasant Boost 

The complimentary tone of the follow¬ 
ing letter is highly prized by the em¬ 
ployees of our Avalon office, and by ye 
editor: 

UNITED STATES DEPARTMENT OF 
AGRICULTURE 
Bureau of Biological Survey 

Avalon, Catalina Island. 
Several copies of The Pacific Telephone Mag¬ 
azine have come unto my digits, and I would 
say how much I like it—even though I am not 
a “professional” in telephone work. The publi¬ 
cation is most attractively got up and makes for 
interesting reading—even to the layman! 

The purpose of this letter is to make remark 
anent the excellence of the telephone and tele¬ 
graph service as rendered to me on this very 
lovely island. Despite the fact that “trouble” 
sometimes brews on the radio circuit: despite 
interference from our estimable though fast 
dwindling navy; despite other annoyances—the 
operators of The Pacific Telephone and Telegraph 
Company of the Avalon exchange are always 
courtesy personified, efficient, and prompt. 
Nothing more can be said! 

Sincerely yours, 

Lawrence Mott. 

Major, Signal Corps, O. R. C„ U. S. A.: United 
States Deputy Game Warden: Associate Editor 
"Radio.” 
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Government Medals for Riflemen 


Sterling silver badges have been re¬ 
ceived from the Director of Civilian 
Marksmanship for distribution to lifteen 
members of the San Francisco Telephone 
Ritle Club who made qualifying scores 
in the rille competitions during the year 
1 <)22. These insignia, which are the same 
as issued to the regular army service 
men, are also awarded to civilian rifle¬ 
men for proficiency in firing the army 
qualification course “A.” A brief outline 
of the conditions of firing this course is 
as follows: Total possible score, 350 
points; expert rifleman score, 293 or 
better; sharpshooter score, 275 or better; 
marksman score, 240 or better. 

During the year 1922 the rifle club held 
several competitions in which this army 



course was fired over the Fort Barry ritle 
range under the supervision of army 
officers. As a result of these contests the 
following ratings were won: 

Score 


C. H. Baldwin, expert rifleman... 
L. A. Seright, expert rifleman.... 
F. C. Emery, expert rifleman.... 

R. L. Jones, sharpshooter. 

S. A. Church, sharpshooter. 

L. G. Gile, sharpshooter. 

M. E. Rothenberger, sharpshooter 

A. C. Rogers, sharpshooter. 

A. T. Grener, sharpshooter. 

D. G. Peacock, sharpshooter- 

A. B. Furnas, marksman. 

R. F. Mather, marksman. 

E. V. Henderson, marksman. 

Paul Bickel, marksman. 

L. Bassett, marksman. 


.... 298 
.... 294 
. . . . 294 
.... 290 
... . 284 
. . .. 281 
. . . . 280 
. ... 279 
.... 277 
.... 276 
.... 269 
.... 259 
.... 252 
.... 251 
.... 241 


In the club’s next annual report to the 
director there will be listed a number of 
new members who already have attained 
scores which entitle them to one ot these 
medals. Several of the older members 
have also made better scores, for which 
they will be awarded additional badges 
of higher rating at the close of the year. 


COURSE “A’ 


Range 

Time Shots Target 

200 yards 

No limit 

10 

A 

300 yards 

No limit 

10 

A 

500 yards 

No limit 

10 

B 

600 yards 

No limit 

10 

B 

200 yards 

1 minute 

10 

D 

300 yards 

1 min. 10 s. 

10 

D 

500 yards 

1 min. 20 s. 

10 

D 


—RECORD PRACTICE 
Position 
Standing 
5 sitting and 
5 kneeling 
Prone 
Prone 
Sitting 
Prone 
Prone 


Miss Reuse Goes to Chicago 

Bell System friends of Miss Mary T. 
Reuse, assistant to Vice President E. K. 
Hall of the American Telephone and Tele¬ 
graph Company, will be sorry to learn of 
the continued disability of her mother, 
which will require Miss Reuse to return 
to Chicago on an indefinite leave of 
absence in order to be with her family. 

The work in the interests of Bell Sys¬ 
tem women which has been initiated 
under Miss Reuse’s direction will be car¬ 
ried on and extended during her absence 
from New York by Miss Laura Smith, 
who comes from the Southern Bell Tele¬ 
phone and Telegraph Company, where 
she was a member of the staff of the gen¬ 
eral superintendent of traffic, and by Mrs. 
Anna Shaw Reilly, who has been Vice 
President Hall’s secretary. 
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Employees Who Became Eligible for Service 
Emblems During May, 1923 



Thirty-five Years' Service— 

John Nelson, Seattle, Wash. 

Thirty Years' Service — 

Henry G. Bates, San Francisco, Cal. 

Twenty Years' Service — 

Anna M. Slaven, Fresno, Cal. 

Ellis Fry, Los Angeles, Cal. 

Martha T. Mason, Los Angeles, Cal. 
Frederick W. Whitney, Reno, Nevada. 
Arthur E. Johnson, San Francisco, Cal. 
Emma P. Vollman, San Francisco, Cal. 
William C. Izant, Santa Cruz, Cal. 

Mrs. Louis Ottermatt, Shelton, Wash. 

Fifteen Years' Service — 

Joseph H. Brees, Los Angeles, Cal. 
William Edwards, Los Angeles, Cal. 
Margaret Lindley, Los Angeles, Cal. 
Charles R. Mason, Los Angeles, Cal. 
Mary Russell, Los Angeles, Cal. 

John C. Shaw, Los Angeles, Cal. 

Thomas A. Soule, Los Angeles, Cal. 

Carl Tufts, Los Angeles, Cal. 

Chaley C. Hobson, Portland, Ore. 

Melvin F. Eleoat, Sacramento, Cal. 

Rose Gough. San Francisco, Cal. 

Louis W. Jetton, San Francisco, Cal. 
Rudolph Service, San Pedro, Cal. 

Anna McDonnell, Seattle, Wash. 

Martha Krohn, Spokane, Wash. 

Rose A. Martinelli. Woodland, Cal. 

Ten Years' Service — 

Rose M. Aviana, Astoria, Ore. 

Madge M. Sanguinetti, Jackson, Cal. 
Ethel 1. Aiken, Madera, Cal. 

Louise C. Heidenrich, Palo Alto, Cal. 
Anna H. Miller, Long Beach, Cal. 

Mary Hansen, Los Angeles, Cal. 

Olga J. Hoewner, Los Angeles, Cal. 
Nora Lilley, Los Angeles, Cal. 

Sylvia Muse, Los Angeles, Cal. 

Dorothy L. Pattison, Los Angeles, Cal. 
Harriett A. Persinger, Los Angeles, Cal. 
Hazel Ward, Los Angeles, Cal. 

Margaret M. Welch, Los Angeles, Cal. 
Luella Taylor, Paso Robles, Cal. 

Hazel Bradbury, Portland, Ore. 

Leona M. Hunt, Portland, Ore. 

Frankie Prior, Portland, Ore. 

Naomi Bryan, San Diego, Cal. 

Elizabeth Cantus, San Francisco, Cal. 
Sadie E. Frank, San Francisco, Cal. 
Loretta I. Johnson, San Francisco, Cal. 
Angela Panetto, San Francisco, Cal. 
Gladys M. Preston, San Francisco, Cal. 
Bertha Stampa, San Francisco, Cal. 
Margaret C. Taylor, San Francisco, Cal. 
Elsie D. Reinsdorft', Seattle, Wash. 
Sylvia M. PafTenroth, Spokane, Wash. 
Mildred Taube, Tacoma, Wash. 


Five Years' Service — 

Gladys M. Murphy, Aberdeen, Wash. 

Deota I. Whitney, Albany, Ore. 

Martha Stone, Arcadia, Cal. 

Kathleen U. Hurley, Auburn, Cal. 

Helen M. Javcte, Berkeley, Cal. 

Marguerite L. Bell, Colton, Cal. 

Arzalia Lee, Corning, Cal. 

Grace B. Fay, Eureka, Cal. 

Marie R. Scatena, Jackson, Cal. 

Nelle E. Bailey, Los Angeles, Cal. 

Roma E. Greybehl, Los Angeles, Cal. 

Clara Grice, Los Angeles, Cal. 

Hortense I. LaBonte, Los Angeles, Cal. 
Artense Lemmon, Los Angeles, Cal. 

Gene Mullins, Los Angeles, Cal. 

Hazel I. Porter, Los Angeles, Cal. 

Audrey E. Sharp, Los Angeles, Cal. 

Lois Sharp, Los Angeles, Cal. 

Jessie N. Sparling, Los Angeles, Cal. 

Gladys W. Spring, Los Angeles, Cal. 

Mabel Studd, Los Angeles, Cal. 

Pansy Wilder, Marysville, Cal. 

Florence L. Scott, Newman, Cal. 

Anna A. Bahnsen, Oakland, Cal. 

Anna K. Chaney, Oakland, Cal. 

Anna Gahegan, Oakland, Cal. 

Anna M. Silva, Oakland, Cal. 

Ethel Sanders, Palouse, Wash. 

Retha O. Anglin, Portland, Ore. 

Sarah B. Arnatt, Portland, Ore. 

Florence E. Lamoreaux, Portland, Ore. 
Irene P. Wait, Sacramento, Cal. 

Ina Foushee, San Diego, Cal. 

Anne E. C. Dwyer, San Francisco, Cal. 
Gertrude I. Greenan, San Francisco, Cal. 
Gladys M. Koppen, San Francisco, Cal. 
Katherine A. Leonard, San Francisco, Cal. 
Anna M. McKeever, San Francisco, Cal. 

Ola McMullen, San Francisco, Cal. 

Marjorie B. Malloch, San Francisco, Cal. 
Nora L. Malloch, San Francisco, Cal. 

Myra E. Throckmorton, San Francisco, Cal 
Josephine Wise, San Francisco, Cal. 

Mary O. Bugay, Seattle, Wash. 

Matilda Deming, Seattle, Wash. 

Ivy A. Erickson, Seattle, Wash. 

Minnie Henley, Seattle, Wash. 

Hulda M. Johnson, Seattle, Wash. 

Ellen L. Kennedy, Seattle, Wash. 

Mildred R. Larson, Seattle, Wash. 

Eva M. Locatelli, Seattle, Wash. 

Marie H. Mahler, Seattle, Wash. 

Mary Underwood, Seattle, Wash. 

Ella Wasser, Seattle, Wash. 

Rose Wise, Seattle, Wash. 

Inez Anderson, Spokane, Wash. 

Arlie Kaasa, Spokane, Wash. 

Helen King, Spokane, Wash. 

Ruby Smith, Spokane, Wash. 

Mary O’Rourke, Tacoma, Wash. 

Frances M. Turnham, Tacoma, Wash. 

Alice Johns, Walla Walla, Wash. 
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A Sky-Line View of San Francisco, Division Headquarters 


Division Commercial Superintendent, J. W. Gilkyson. 
Division Superintendent of Plant, H. McBirney. 
Division Superintendent of Traffic, F. J. Reagan. 


Santa Rosa boasts of a gain of sixty-seven sta¬ 
tions during the last month. 

The installation of a 30-line P. B. X. for the 
Pioneer Laundry at Santa Rosa has just been com¬ 
pleted. 

Miss Daisy Chiappellone, operator at Redwood 
City exchange, enjoyed a vacation of two weeks 
at Los Angeles. 

Edmund C. Erase has been engaged as clerk 
in the office of the superintendent of construc¬ 
tion, San Francisco. 

Miss Ida Smith, operator at Redwood City, has 
returned to her duties after an absence of two 
months due to illness. 

Miss Katherine Helen has been engaged as 
clerk in the office of the superintendent of con¬ 
struction, San Francisco. 

Harry C. Meeker of Los Angeles has been trans¬ 
ferred to the office of the superintendent of con¬ 
struction, San Francisco. 

Hugh B. Disher, formerly employed by this 
company at San Francisco, has been reengaged 
as field clerk for Foreman Foley. 

Foreman Baber of the construction department 
has started work of rebuilding the toll lead be¬ 
tween Sebastopol and Guerneville. 

The girls of Hollister exchange are the proud 
winners of two blue ribbons recently awarded 
their entries in the annual San Benito County 
flower show. 

The Chamber of Commerce at Sebastopol re¬ 
cently approved the building of a $10,000 com¬ 
munity hall which is to be used on all public 
occasions. 

The apartment house business is still booming. 
We now have on hand in San Jose six orders for 
apartment house systems. On May 15, the in¬ 
crease in service orders issued over the same 
period in 1922 was 712. 


The office at Windsor was moved to a new 
location May 10, the work being handled by the 
installation forces from Santa Rosa. 

Emil C. Mack, former field clerk, San Fran¬ 
cisco, for Foreman Foley, has been transferred 
as clerk for F. A. Brierly, chief foreman. 

Miss Clara Mahon of the San Francisco com¬ 
mercial department gave her friends at Hollister 
an agreeable surprise by deciding to spend two 
weeks with them. 

Miss Bernice Neil, from Edmonton, Canada, 
has accepted a position as operator at the Hol¬ 
lister exchange. We arc glad to welcome Miss 
Neil in the telephone family. 

The necessary material and equipment have ar¬ 
rived at Santa Rosa for an additional 50-ampere 
rectifier set which is to be installed in our Santa 
Rosa exchange in the near future. 

A recent study made by the supervisor of 
installations in San Francisco showed that there 
are 134,900 subscribers’ multiple jacks and 91,790 
answering jacks in plant in this city. 

Estimate 30412, providing for additional aerial 
and underground facilities, has been completed in 
the Petaluma exchange, resulting in a gain of 
forty-one stations during the last month. 

Contracts have been let for a new hotel at Peta¬ 
luma, which it is estimated will require a P. B. X. 
board consisting of approximately 100 stations. 
However, no contracts have been signed. 

Mrs. Kaythleen Murphy, chief operator at Hol¬ 
lister, has returned from a visit of several days 
at San Francisco. Mrs. Murphy visited Garfield 
and long-distance offices while in San Francisco. 

The installation of two positions of 650 cord¬ 
less combination telegraph and private branch 
exchange switchboard for the Western Union 
Telegraph Company at San Jose has been com¬ 
pleted by W. F. Barnes and A. E. Allen, equip¬ 
ment installers. 
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Milton Iverson, bridgeman of the division trans¬ 
mission forces, went on May 14 to Siegler’s Springs 
for a two weeks’ vacation. He should be very 
useful now when it is desired to traverse rough 
roads in the Dodge truck. 

R. Hartsough and A. L. Bartels, equipment in¬ 
stallers, have recently completed the installa¬ 
tion of three sections of No. 402 combined pri¬ 
vate branch exchange for the Western Union 
Telegraph Company at Oakland. 

C. H. Von Konsky, foreman of the barge 
Repairman at San Francisco, and D. Dantuma, 
lineman, have been sent to Los Angeles to assist 
in the laying out of the new submarine cable 
between San Pedro and Catalina. 

The J. C. Ainsley Packing Company of Camp¬ 
bell has placed an order for a No. 2 intercommu¬ 
nicating system. This is a local battery ex¬ 
change, and will be the first local battery No. 2 
intercommunicating system in this district. 

Miss Josephine P. Durbin, clerk in the com¬ 
mercial department at Petaluma, resigned on 
April 30 to accept a position with the Golden 
Eagle Milling Company. We regret the loss of 
Miss Durbin and extend to her our best wishes 
for her future welfare. 

Estimate 30450, covering the installation of 
forty additional toll multiple in the inward and 
outward switchboard at the Oakland toll office, 
has been completed by Edward A. Ross and other 
installers working under the direction of Equip¬ 
ment Supervisor H. L. Wilcox. 

Miss Sarah C. Petre, who for the past six 
years has been cashier of the Christian-Todd Tel¬ 
ephone Company, an associate of the Southern 
Bell organization, has been transferred to the 
Palo Alto commercial organization in charge of 
the Redwood City commercial office. 

Enlargement of the Pacific office cable pit has 
been commenced. This work is in advance of the 
installation of the three 1200 pair underground 
cables that are scheduled to be installed at an 
early date. From this one can readily conceive 
the rapid development that is being experienced 
in this area. 

The installation of central office equipment, 
consisting of 120 additional outgoing trunks and 
three busy-back circuits in the trunk switch¬ 
board at Mission office, San Francisco, has been 
completed by L. A. Sloan and other installers 
working under the supervision of Equipment 
Supervisor C. D. Dean. 

The first purchase of stock under the new plan 
adopted by The Bell Securities Company was 
made by Mrs. Nannie A. Meyerfield of 1809 Cali¬ 
fornia street, San Francisco, the sale being made 
by A. B. Cooper. Mrs. Meyerfield is the wife of 
Morris Meyerfield, Jr., formerly president of the 
Orpheum Circuit Company. 

Marie Rockstahl, Alice Espinosa, and Leah 
Thompson, operators at Palo Alto exchange, vis¬ 
ited Bush Street office, San Francisco, recently 
and were conducted through by George Van 
Buren. The ladies were very pleased with the 
courtesy extended them and derived much enjoy¬ 
ment from their experience. 


The Western Electric Company now has a crew 
of installers working on Estimate 30542 at Napa, 
covering the installation of two additional toll sec¬ 
tions, one additional local section, three hundred 
additional multiple and two hundred additional 
answering jacks, and associated equipment. Com¬ 
pletion is scheduled for approximately August 1. 

The increase in business at San Jose is caus¬ 
ing some of the banks to increase their telephone 
facilities. The Security State Bank has signed 
an order to place a No. 2 intercommunicating sys¬ 
tem to replace their present main lines and 
extensions; also, the First National Bank has 
ordered a 30-line P. B. X. switchboard to replace 
its present No. 2 intercommunicating system. 

Due to the isolated country to be covered in 
order to perform the work of rebuilding the lead 
between Willits and Eureka, arrangements are 
being made to establish five camps. These camps 
are to be located at South Fork, Eel Rock, Keka- 
waka, Spy Rock, and Dos Rios. All the camps 
will be located along the Eel River, so the boys 
will no doubt enjoy some good fishing while in 
the camps. 

To care for the development in the Schnectady 
Park tract in the Elmhurst exchange area, Esti¬ 
mate 30690 has been prepared. This will provide 
200-pair underground cable between Seminary 
and Fifty-eighth avenues and a lead of aerial 
cable on Fifty-eighth Avenue from East Four¬ 
teenth Street south to the Southern Pacific right 
of way. In this tract eighty-five new houses are 
in course of construction. 

Frederick Funston of San Francisco, son of the 
former general of the United States army by that 
name, has been appointed to be a cadet in the 
United States Military Academy at West Point. 
Young Funston worked for this company in San 
Francisco from February to August of last year, 
and made many friends who will be glad to hear 
that he will receive his education in the United 
States Military Academy and eventually become 
an officer in the army. 

Ronald B. Stewart of the division transmis¬ 
sion engineer’s office, San Francisco, has been 
appointed supervisor of inductive interference and 
will report to the supervisor of protection. He 
will assume his new duties as soon as he returns 
from New York, where he is now attending a 
school for inductive interference engineers. Wil- 
more C. Harcus, formerly an engineer in the 
division transmission engineer’s office, has been 
appointed supervisor of toll transmission, report¬ 
ing to the supervisor of transmission. 

San Francisco service has been extended to the 
industrial concerns of South San Francisco, the 
factory city of San Mateo County. The service 
is handled through the Mission office. The estab¬ 
lishment of this service required the installation 
of a 48-quad 19-gauge toll cable from San Fran¬ 
cisco to South City, which released a 38-quad 
19-gauge cable for the extra-territorial service. 
It was also necessary to reinforce the aerial cable 
plant. This was another one of those jobs that it 
was necessary to complete upon short notice. 
Needless to say, the date was kept, as the con¬ 
struction department never fails. 
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In a debate recently held by the California Col¬ 
lege of Physicians and Surgeons in San Francisco 
regarding government ownership of telephone and 
telegraph lines, Herman Wallace, formerly a cable 
splicer, won the debate for the negative side. Mr. 
Wallace had been employed by this company for 
a considerable time and his experience and knowl¬ 
edge as a telephone man, no doubt, greatly aided 
him in successfully debating the question. 

E. G. Champreux, formerly outside plant en¬ 
gineer in the Coast Division, has taken up his 
new duties in the outside plant engineering de¬ 
partment of the chief engineer’s office. His new 
activities will comprise the general supervision 
of exchange outside plant engineering problems 
under the direct supervision of the outside plant 
engineer. Mr. Champreux’s many friends wish 
him a continuation of his past success in the 
division engineering department. 

Sam T. Brown, manager at Petaluma, was 
elected a director of the Petaluma Chamber of 
Commerce at their annual election held on April 
20. Mr. Brown is now beginning his fourth 
term as a director. He has been an active worker 
in all affairs of the Chamber of Commerce and 
Rotary Club, taking prominent part in Petaluma 
Egg Day, which is the most important annual 
event, and wherever you find work to do there 
you will find Mr. Brown in the front ranks. 

Howard C. Hills, electrolysis tester’s helper, who 
assisted in routine testing in Oakland, has been 
assigned to duties in San Francisco. Mr. Hills, 
accompanied by H. F. Fogarty, bridgeman, re¬ 
cently returned from San Jose, where their efforts 
have resulted in a considerable improvement of 
the electrolytic conditions there. Mr. Hills has 
recently broken into prominence through his great 
skill in mountain driving, most of his experience 
having been acquired in the mountainous regions 
of Oakland. 

A project of considerable magnitude covered by 
Estimates 30551 and 30573, involving a total ex¬ 
penditure of $224,000, is now under way between 
San Jose and the Coast Division line via King 
City. The appropriation provides for the Coast 
Division section of the No. 165 copper carrier 
group to be constructed between San Francisco 
and Los Angeles via the coast route, and three 
No. 104 copper circuits and two phantoms for 
intermediate relief. The work involves the plac¬ 
ing of 1800 poles, 275 anchors, 4200 10-pin 
^rossarms, 360 circuit miles of copper wire, and 
the installation of 9000 feet of 38-pair 13-gauge 
underground cable. 

The new San Jose hospital which is scheduled 
to open June 1 is one of the most modern and 
up-to-date hospitals on the Pacific coast. The 
telephone facilities consist of one 320-line P. B. X. 
switchboard, forty desk stations, forty-four No. 
78 jacks and twelve desk stands, mounted on 
small telephone stands with bell mounted on the 
underside of the telephone stand and equipped 
with No. 148 plugs. The reason for this is that 
there are times when the ringing of a telephone 
bell would seriously incommode the patient, but 
when the patient is convalescent or desires tele¬ 
phone service it is only necessary to bring in one 
of these mounted desk stands and connect up to 
the No. 78 jack. 


The “Forward Movement” n San Francisco has 
proven to the engineers to be a fact and not a 
myth. During 1922 buildings totaling forty million 
dollars in valuation were engineered for telephone 
service. The indications are that this year will 
far exceed this amount. During the first four 
months of 1923 the total valuation of engineered 
buildings amounted to eighteen million dollars. 
These figures do not include the large number of 
small apartment buildings that have required the 
engineering force’s attention. 

The announcement of the engagement of Miss 
Marie Tyson, information operator, was the cause 
of a miscellaneous shower given by the informa¬ 
tion office force at the home of Mrs. Edward 
O’Connor, nee Loretta Conlon, one of the informa¬ 
tion department’s brides of last year. A delight¬ 
ful evening was spent playing games, singing and 
dancing, and in telling fortunes. Miss Pearl 
Wrobel, one of the information family, did the 
peering into the future and established quite a 
reputation for herself. A dainty luncheon was 
served. Best wishes of the department to Miss 
Tyson. 

E. R. Gates, district plant chief of Oakland, 
recently received the following letter from R. B. 
Crawford, proprietor of the Hotel Brentwood, 
Brentwood: “This hotel has had as guests on two 
different occasions lately C. J. Jordan and his 
crew. Am writing to say that we appreciate the 
patronage of the telephone company and should 
you at any future time have men working in this 
vicinity, we will be glad to have them use the 
hotel and will try to take care of them to the 
telephone company’s satisfaction as well as their 
own. Mr. Jordan and his crew were at all times 
and in every way most desirable guests.” 

Equipment installers, working under the super¬ 
vision of Equipment Supervisor C. D. Dean, have 
completed the installation of three sections of 
No. 4 640-line multiple P. B. X. switchboard at 
the City of Paris Dry Goods Company, San Fran¬ 
cisco, under Estimate 30192. The equipment and 
booths at this establishment are located on a spe¬ 
cially built balcony and arranged in a very con¬ 
venient and attractive manner. These booths, the 
sides of which are fitted with glass, overlook the 
main floor, thereby giving their patrons sufficient 
light and also a splendid view of the merchan¬ 
dise on display. This project was rushed to 
completion in order to provide service for the 
subscriber by April 30. 

W. P. Ward, manager at Eureka, recently re¬ 
ceived the following letter from Davis & Sullen- 
ger, real estate and insurance agents at Eureka, 
which we deem worthy of publishing and con¬ 
gratulate Mr. Ward upon its receipt: “When the 
Gross Building burned last week, we were for¬ 
tunate in being able to resume business in our 
offices in that building within a few hours after 
the fire department finished its work. Our great¬ 
est inconvenience was the fact that our tele¬ 
phone was out of order, so we sent in a hurry- 
up call to your local office and are pleased to 
state that we got instant action. Within less than 
fifteen minutes after we sent in the request our 
telephone was again working. It is with pleasure 
that we commend your efficiency department for 
the splendid service rendered at a time when it 
was so sorely needed.” 
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The Santa Rosa Republican published the fol¬ 
lowing article in regard to visitors’ day at Santa 
Rosa: “Yesterday was visitors’ day at the Santa 
Rosa exchange of The Pacific Telephone and Tel¬ 
egraph Company, and many Santa Rosa business 
and professional people took advantage of the 
invitation of the telephone company to inspect the 
plant and see for themselves how the telephone 
system looks from the ‘inside.’ They found the 
operators ‘busy’ and with no time to read 
books or eat candy, as a recent magazine supple¬ 
ment to a San Francisco newspaper indicated in 
a story about telephone service. The Santa Rosa 
exchange is very evidently being operated at a 
high state of efficiency.” 

J. J. Davis, vice president and manager of the 
Reo Motor Car Company of California, San Fran¬ 
cisco, recently wrote the following letter to our 
company, which was very much appreciated: 
“In appreciation of the service rendered us in 
changing our switchboard from 1730 Van Ness 
Avenue to our new location at Geary and Van 
Ness Avenue, we wish to thank you. Your Mr. 
Kenney, Mr. Hawkens and Mr. Conroy deserve a 
lot of credit and praise for the manner in which 
they handled this installation. Might say that 
this was the only contract we let in the new 
building that was handled on time. We were 
never without service. For this we wish to thank 
you and the men who handled the installation.” 

Manager John D. Holmes of Oakland is having 
a difficult time explaining the “queer” exchange 
names now in use, according to an article appear¬ 
ing recently in the Oakland Tribune, exception 
being taken to the names “Thornwall” and “Hum- 
bolt”: “Queer names, these, to the ear of the old- 
time telephone patron. ‘Not queer, but new,’ re¬ 
marks the manager of The Pacific Telephone and 
Telegraph Company. ‘In order to take care of the 
growing service in Oakland and Berkeley we 
found it necessary to install two new auxiliary 
exchanges. Thornwall is the number prefix for 
the Berkeley auxiliary and Humbolt for the Oak¬ 
land.’ ” It has been explained that these names 
are necessary in order not to be confused with 
those already in use, also that names are now 
being chosen with the point in mind that ma¬ 
chine switching will eventually be used in this 
territory. 

Actual construction has been started on the 
Willits-Eureka Toll Estimate 30575, which pro¬ 
vides a high-grade No. 165 copper group for 
through San Francisco-Eureka service, with three 
No. 104 copper circuits for intermediate relief. 
The new circuits, which are planned for ultimate 
carrier service, are to be carried over an inland 
route via the Northwestern Pacific Railroad 
Company’s right of way, in order to avoid a 
ninety-mile fog belt and other undesirable main¬ 
tenance conditions encountered on the present 
coast route. The work involves placing 734 poles, 
960 anchors, 3500 10-pin crossarms, 425 circuit 
miles of copper wire, creating 192 miles of phan¬ 
tom circuit and placing a new 13-gauge toll en¬ 
trance cable in Eureka. The total project to 
provide additional toll facilities over the San 
Francisco-Eureka route, with tributary relief 
throughout the north bay counties, of which this 
estimate is the final unit, aggregates an expendi¬ 
ture of $405,000. 
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Estimate 30352, providing Hemlock unit, the 
third unit in Market office, San Francisco, was 
completed by the Western Electric Company’s 
installation forces and turned over to the division 
plant forces May 5. This unit consisted of fifteen 
positions of “A” board, equipped with 2180 sub¬ 
scribers’ answering jacks and 3800 subscribers’ 
multiple. The “B” board has five trunk posi¬ 
tions, equipped with 20 toll switching trunks, 68 
local trunks and 110 interoffice trunks. All 
trunks and jumpers were run and the inspec¬ 
tion and testing was completed by May 11, when 
approximately fifty new subscribers were as¬ 
signed Hemlock numbers and placed in service. 
The unit will provide for all new business in the 
Market exchange area. 

J. W. Gilkyson, division commercial superin¬ 
tendent at San Francisco, was the principal 
speaker at ^vhat was termed “Telephone Day’ : 
before the Rotary Club’s luncheon held at Pet¬ 
aluma on April 26. Mr. Gilkyson’s talk was 
instructive, and conveyed to each one present a 
better understanding of the methods as applied 
today to the telephone art. The table was dec¬ 
orated with a miniature pole line equipped wdth 
a telephone at each end, and was referred to by 
Mr. Gilkyson in his remarks as the “Voice High¬ 
way.” The w r alls were decorated with the pic¬ 
tures of G. E. McFarland, president of The 
Pacific Telephone and Telegraph Company; 
“Weavers of Speech,” numerous company cal¬ 
endars and stock display advertisements. Much 
credit is to be given Manager Brown, who ar¬ 
ranged the program. 

Division Plant Engineer R. H. Scotford, of San 
Francisco, reports the following changes in his 
force, effective June 1: R. F. Snowden is appointed 
acting outside plant engineer, succeeding E. G. 
Champreux, transferred to other duties; P. T. 
Mackie, resident plant engineer, Santa Rosa, is ap¬ 
pointed district plant engineer, with the same 
headquarters and territory, and will report 
directly to the acting outside plant engineer; N. H. 
English, resident plant engineer, San Jose, is ap¬ 
pointed district plant engineer, with the same 
headquarters and territory, and will report directly 
to the acting outside plant engineer; N. W. Bel¬ 
lingham is appointed toll engineer, reporting 
directly to the acting outside plant engineer; S. 
Hall, engineer, handling San Mateo and Marin 
counties, w*ill report to H. L. Coles, district plant 
engineer, San Francisco. 

The following extract from the Berkeley Daily 
Gazette of May 5 will give some idea of the growth 
of the University of California: “The University 
of California will confer upon students of the 
class of 1923 the largest number of degrees ever 
awarded by the state university, at the commence¬ 
ment exercises May 16, in the Greek Theater, ac¬ 
cording to figures compiled and released today by 
James Sutton, recorder of faculties. The net total 
estimated number of students who will receive 
degrees is 2379. Compared with the total of 1983 
degrees conferred in 1922. there will be an in¬ 
crease of 396 degrees, or a 19 per cent increase 
over 1922. The greatest increase in the number of 
graduates is in the number receiving bachelor de¬ 
grees. In 1922, 1519 bachelor degrees were con¬ 
ferred, while it is estimated that 18 >2 bachelor 
degrees will be conferred at the 1923 commence- 
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ment. Of this number 1007 will be men students 
and 805 women students. The largest increase in 
percentage of graduates is seen in the College of 
Dentistry graduates. The graduate division shows 
an increase in the number of degrees to be con¬ 
ferred. In 1022 those receiving master of arts and 
master of science degrees numbered 215, while it 
is estimated that 257 such degrees will be con¬ 
ferred May 10.” 

Building operations undertaken in Oakland 
during the week ending April 25 were covered by 
207 permits totaling $438,942. The following in¬ 
formation was issued by the Oakland Chamber of 
Commerce: Since 1009 Oakland school enrollment 
has increased 200 per cent, while population has 
increased only 175 per cent. The per capita wealth 
of Oakland is more than $2000. During 1023 Oak¬ 
land will spend 35 cents out of every tax dollar 
for police and fire protection. Oakland stores 
show a greater increase of business this year over 
last than either San Francisco or Los Angeles. 
Of nineteen Eastern factories that have looked 
over Oakland’s advantages for a branch plant, 
eighteen have already located here. One hundred 
and thirty thousand automobiles will be assembled 
in Oakland this year, with a retail value of over 
$90,000,000. Oakland factories during 1923 will 
turn out $1250 worth of products for every man, 
woman, and child in the city. 

The girls of San Francisco long-distance “know 
how.” Their splendid cooperation made possible 
a surprise shower tendered Miss Marie Genevieve 
Burke at the home of Miss Nellie A. Gaul, 2536 
Folsom Street, that was a “nine days’ wonder.” 
This cloudless shower fell on April 24. A huge 
orchid and gold covered basket, containing the 
shower gifts, wrapped in multi-colored papers, 
was presented to the bride-elect, while the bear¬ 
ers read appropriate verses from cards which 
were attached to the basket with ribbons that 
helped carry out the color scheme. The evening 
was spent in dancing, and entertainment was fur¬ 
nished by the members of the Kismet Players 
Club. Miss Eleanor Prentiss very successfully 
imitated the “Small Boy Entertaining the New 
Minister.” Miss Ruth Leland’s Italian dialect 
stories were very entertaining. Miss Kitty O’Don¬ 
nell’s presentation of “The Rose and the Gar¬ 
dener” and “How the Sweet Girl Refused Him” 
won her much applause. Miss Ernestine Manning’s 
monologue, “Lucille Gets Ready for the Party,” 
was very lively. Miss Ana Mannion recited “The 
Love Ship” in honor of Miss Burke and “Tulips” 
for an encore. Miss Nellie Gaul sent the company 
into fits of laughter over “Her First Order at the 
Grocer’s.” Miss Grace Mannion successfully ex¬ 
pressed a young girl’s feelings on “The Morning 
After the Party.” The entire club made a hit with 
their version of “The Usual Way.” Wesley 
Davis, long popular in the toll office, greatly en¬ 
livened the evening by his presence and his will¬ 
ingness to teach his many admirers his latest 
terpsicorean ideas. Chris Ryan came bravely to 
his rescue among so many of the fair sex. The 
second surprise of the evening was a midnight 
supper, served in the studio, which was deco¬ 
rated for the occasion in orchid and gold. Never 
had a queen such a jolly court as Miss Burke 
during the next hour. Then the taxi companies 
were kept busy into the “wee sma’ hours” as the 
happy groups said “good night.” 


The San Francisco traffic department announces 
the following changes have been made in the local 
central offices: Miss Rose S. Manildi, long-distance 
operator, Santa Cruz, promoted to the position of 
evening chief operator; Miss Carrie B. Colmar, op¬ 
erator, Market office, to instructor operators’ 
school; Mrs. Mary L. Blackwell, supervisor, Fill¬ 
more office, to the position of evening chief oper¬ 
ator, West office; Mrs. Ruby R. r-ong, operator, 
Franklin office, to the position of evening super¬ 
visor; Miss Ruth K. Porteous, operator, Franklin 
office, to the position of evening supervisor; Miss 
Eilen A. McConnell, evening operator, Mission 
office, to the position of evening supervisor; Miss 
Laura A. Henze, evening operator, Prospect office, 
to the position of evening supervisor, Franklin 
office; Mrs. Julia L. Blum, evening operator, Frank¬ 
lin office, to the position of evening supervisor; 
Miss Mary G. Jones, operator, Franklin office, to 
the position of supervisor; Miss Pearl Crowley, 
evening operator. Pacific office, to the position of 
evening supervisor; Miss Emma E. Fredrickson, 
operator, Berkeley office, to the position of eve¬ 
ning supervisor; Mrs. Sybil T. Strobel, operator, 
Fillmore office, to the position of supervisor; Miss 
Corinne M. Ward, supervisor, Lakeside office, to 
the position of evening chief operator, Alameda 
office; Miss Anna C. Fouts, evening chief operator, 
Alameda office, evening chief operator, Oakland 
office; Miss Anna A. Lignell, evening chief oper¬ 
ator, Oakland office, to the position of chief oper¬ 
ator, Thornwall office; Miss Lida E. Bureanie, 
operator. Market office, to the position of super¬ 
visor; Misss Loreta M. McClintock, operator, Sut¬ 
ter Extension office, to the position of supervisor; 
Mrs. Irene C. Tiemann, operator, Kearny office, to 
the position of instructor, San Francisco oper¬ 
ators’ school; Miss Jenness Reese, evening oper¬ 
ator, Fillmore office, to the position of central 
office clerk; Miss Flora M. Bailey, operator, Sutter 
office, to the position of supervisor; Miss Louise 
Maier, operator, Sutter office, to the position of 
supervisor; Miss Claudia A. Callahan, evening 
operator, Franklin office, to the position of eve¬ 
ning supervisor; Miss Bessie I. Hall, evening oper¬ 
ator, Alameda office, to the position of evening 
suspervisor; Miss Katherine F. Garrett, operator, 
Piedmont office, to the position of evening super¬ 
visor; Mrs. Emma G. Turner, evening operator, 
Piedmont office, to the position of evening super¬ 
visor; Miss Dorothy A. Minugh, operator, Oakland 
office, to the position of evening supervisor; Miss 
Margaret E. Fernan, operator. Lakeside office, to 
the position of evening supervisor. 


Insure in E. M. B. O. 

“He caught a little cold—• 

That was all.” 

So the neighbors sadly said, 

As they gathered round his bed, 
When they heard that he was dead, 
“He caught a little cold— 

That was all.” 

He left a little family— 

That was all, 

Who are working night and day. 
With no chance for fun or play. 
Just to keep the wolf away. 

He left a little family— 

That was all. 


— Exchange. 
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Oregon Division 



A Sky-Line View of Portland, Division Headquarters 

Division Superintendent of Traffic, C. B. Allsopp. 
Division Commercial Superintendent, C. E. Hickman. 
Division Superintendent of Plant, J. F. Lowrie. 


W. V. Rakestraw’s construction crew is build¬ 
ing a new line to Bay City. 

R. F. Woodward, district plant chief, was a 
recent visitor at the Tillamook exchange. 

Miss Stephenson has just been transferred to 
Sellwood office from Sunset office, Portland. 

Mrs. Esther Stevens, chief operator at Seaside, 
has returned from spending her vacation. 

A new line has been completed through the 
Tillamook exchange from Oceanside to Netarts. 

I). C. Eager of the North Shore Telephone Com¬ 
pany was a recent visitor at our Astoria exchange. 

Miss Harriet DeFord, commercial clerk at 
Tillamook, is spending a week’s vacation in Port¬ 
land. 

Sylvia Bowman, operator, Broadway office, 
Portland, was recently transferred from Walnut 
office. 

Miss Gladys Fagg, Main office, Portland, has 
recently been promoted to the position of super¬ 
visor. 

Edith Holm of Portland is our latest bride. 
She was married on her vacation and is now 
Mrs. Sharpe. 

Mrs. Sara Russell, chief operator at Roseburg, 
recently spent a week-end in Portland visiting 
with friends. 

Miss Black has returned to her duties at Sunset 
office, Portland, after an enjoyable vacation spent 
in the country. 

M. Snyder and E. Snyder, operators, Broadway 
office, Portland, have been recently transferred 
from Tabor office. 

G. Peters, equipment engineer of Portland, was 
in Tillamook recently for several days working 
on the switchboard. 

Mrs. Witherspoon entertained the Oswego Bell 
Literary and Sewing Club April 5. A dainty 
lunch was served and the evening was enjoyed 
by all. 

The interior of the Astoria central office build¬ 
ing is being renovated, the interior walls are 
being painted, and the linoleum is being 
replaced. 
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Helen Estus has been transferred to Tabor 
office, Portland. She has been in the service at 
East office for ten years. 

Eileen Maxwell, temporary employee in our 
business office, Portland, was transferred to the 
traffic department on May 1. 

J. F. Lowrie, O. C. Hoff, E. W. Gardner, and 
R. F. Woodward of our company were recent 
visitors at the Salem exchange. 

Messrs. C. E. Hickman, H. M. Durston, J. A. 
Halliday, and James E. Dozier were recent 
visitors at our Salem exchange. 

Wire Chief V. N. Drake of Astoria, formerly 
of Oregon City, has now moved his family to 
Astoria and is comfortably settled. 

Miss Ruth Pierson recently left for Denver, 
Colo., where she is to be married. Miss Pierson 
was an operator at East office, Portland. 

Recently the Portland night operators were 
sent a large box of candy in appreciation of good 
service received by an exacting subscriber. 

Miss Ernestine Perras, who has temporarily 
been filling the position of peg count clerk at 
Garfield, is again back at Walnut office, Portland. 

W. V. Rakestraw, a construction foreman, and 
Miss Hazel G. Eliot, chief operator and manager 
at Newport, were married at Toledo on May 4. 

Congratulations to the force at Oak Grove. The 
appreciative words expressed by Mr. Butler of 
the Butler Poultry Farm show all operators to 
be on the job. 

G. P. Nock, division traffic engineer, recently 
visited quite a few of the offices in the Eugene 
district, particularly those in the southern por¬ 
tion of the district. 

The Oak Grove operators met recently to decide 
upon a name for their club. “Blue Bell Boosters” 
was the result of their vote. An interesting 
evening Avas spent and light refreshments were 
served. 

On April 21 the Hubbard exchange was 
changed from a functional office to an agency, 
with C. E. Thompson as agent. This change also 
carried with it the moving of the office across 
l he street. 
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Miss Margaret Sherwood, operator. Walnut 
office, Portland, has just returned from Los 
Angeles, Cal., where she spent a two weeks’ vaca¬ 
tion visiting friends. 

Dan Cupid is back at Broadway office, Port¬ 
land. His latest victims are Violet Gynther, now 
Mrs. G. Taschereau, switchboard clerk, and Vera 
Jeffers, now Mrs. Olson, operator. 

Miss Marguerite Boggess, chief operator of our 
Walnut office, Portland, is enjoying many drives 
in her new Willys-Knight car, and so far has 
not been accused of holding up the traffic. 

Etta DeMarch of Portland has resigned and 
will leave soon to make her home in Stockton, 
Cal. Her husband is employed there, and she 
plans to assume her household duties again. 

Considerable concern is in evidence at Rose- 
burg regarding the safety of one J. R. Lee. J. R. 
generally parks his car in our alley, but he has 
not been seen for some time. ’Smatter, J. R.? 

Miss Mabel Jones, who has been on a six 
months’ furlough on account of ill health, is 
back with us again, feeling as well as ever. Miss 
Jones is an operator at Broadway office, Portland. 

Springtime always means a busy time for Dan 
Cupid, and his dart was aimed at Miss Arlie 
Mann, an operator at Tabor office, Portland. 
Miss Mann is now the proud possessor of a very 
pretty diamond. 

The Haines Telephone Company, which oper¬ 
ates the telephone system at Haines, Ore., 
recently lost its central office through fire. The 
switchboard was saved and service reestablished 
with but short delay. 

Miss Mamie Buckman, operator of the Walnut 
office, Portland, has resigned on account of her 
marriage to Gus Bullard. Mr. and Mrs. Bullard 
are making their home in Salem, Ore., and have 
the wishes of the traffic department for a long 
and happy future. 

The Misses E. Butterfield, Tabor supervisor, 
Portland, and E. Kern have been out ill for the 
past month. We hope to have them in our midst 
again in the near future. Miss Helen Matson, 
Tabor office, returned recently after an illness of 
about three weeks’ duration. 

Fred Spoeri, manager, Portland, was elected a 
delegate to the National Rotary Convention to be 
held in St. Louis, Mo., June 18, 19, and 20. While 
East, Mr. Spoeri will visit with relatives in 
Topeka, Kan., and in Chicago. The Magazine 
wishes genial Fred a happy trip. 

Estimate No. 11486, covering one additional toll 
circuit between Salem and McMinnville, is near¬ 
ing completion. This will provide needed facil¬ 
ities between Salem and the coast points. Work 
is under way covering the installation of three 
sections of No. 1 toll test panel at the Salem 
exchange. 

Miss Jessie McGrath, operator, Walnut office, 
Portland, gave a party at her home on April 25. 
A very delightful time was enjoyed by all who 
attended. The evening was spent in dancing and 
playing games. The refreshments served consisted 
of sandwiches, deviled eggs, pickles, fruit punch, 
ice cream, and cake. 


The Misses Marie Hill, Florence M. Baker, and 
M. Stark were recently transferred to Main from 
the operating force at Tabor office, Portland. 
The Misses R. Curry, E. Snyder, M. Snyder, and J. 
Keller were transferred to Broadway office. 

Work has started on estimate No. 11432 at 
Salem. This estimate covers additional aerial 
and underground cable of various sizes, from 
25 pair to 1200 pair, also replacing about six 
hundred poles and necessary equipment, and will 
relieve a badly congested condition. 

During the past three weeks Roseburg has had 
two transcontinental calls, one to Lexington, Ky., 
and one to New York. Roseburg has secured an 
order for thirty or more P. B. X. stations in the 
Grand Hotel. Also, tentative arrangements have 
been made for an additional thirty or more later. 

Miss Agnes Thompson of Tabor office, Portland, 
was transferred to the Tillamook exchange about 
April 15. Teddy Ward of Salem arrived about 
the same time; one of our apartment house man¬ 
agers is furnishing a new apartment; a wedding 
ring that was on display in the jeweler’s window 
has disappeared. Strange, isn’t it? 

The Main office girls, Portland, received a 
pleasant surprise recently when Miss Hazel Witt, 
“B” operator, announced her engagement to 
Arthur Doraif. A party was given for Miss Witt 
by the Main office girls on the evening of April 
25. A good time was enjoyed by all. Her many 
friends wished her a happy future. 

C. B. Allsop, division superintendent of traffic, 
recently sent out this announcement of a change 
in his organization: “Effective June 1, 1923: 
W. G. Thrall is appointed division toll traffic 
supervisor, Oregon Division. F. H. Shea is 
appointed district traffic superintendent of the 
Portland district, succeeding W. G. Thrall.” 

We might be surprised if we heard the “fish 
stories” told at Sunset office, Portland, but they 
are true ones, as several of the girls have made 
some good catches and brought the fish home, too. 
That’s better than our traffic chief did. If you 
remember, he promised us all fish before he went, 
and then told the “fish story” after he came 
back with no fish. 

The most successful Broccoli season yet expe¬ 
rienced by the Umpqua Valley has just been 
closed. A total of over three hundred carloads 
Avas shipped, the most of it going to Chicago, 
New York, and Boston. This represents over 
$150,000 to local growers. Broccoli is similar to 
California cauliflower, but much better, and is 
produced later in the season. 

The operators of Cottage Gro\ r e, Ore., enter¬ 
tained the evening of April 5 with a theater 
party, followed by a slumber party at the apart¬ 
ment of Miss Dugan and Miss Trunnel. Music, 
songs, and stunts kept every one awake until a 
late hour. Refreshments of sandwiches, cake, 
and coffee were serA r ed. Those present Averc Miss 
Mildred Warner, operator, BroadAvay office, Port¬ 
land, and formerly operator at Cottage Grove; 
Mrs. Thelma Rentle, formerly operator and 
recently returned from California; Mildred 
Dugan, Juda Trunnel, Lenora Hohl, Myrtle 
Potts, and Lillian LeAvis. 
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At Astoria much activity in the way of erecting 
new buildings in the area destroyed by fire last 
December is under way. The city contemplates 
the rebuilding of the viaduct type of streets by 
means of erecting concrete retaining walls and 
solid fills between the walls. Our construction 
department has a crew of men in charge of 
Foreman 0. H. Gilbert rebuilding the toll lead 
between Astoria and Seaside. 

The Portland Evening Telegraph , under date 
of May 7, had this item relative to one of our 
oldest employees: “Clinton Mooney, 64, died at 
his home, 574 East Salmon Street, Sunday morn¬ 
ing. He had been identified with the installation 
department of the Pacific Telephone and Tele¬ 
graph Company the past thirty-three years in 
continuous service, and resided in Portland for 
twenty-three years, coming here from Los 
Angeles. He was a familiar figure in Portland's 
business section, and was known to his many 
friends and coAvorkers as ‘Dad.’ ” 

Helen Parrott, a student in 8B class in the 
Arleta school of Portland, recently wrote these 
lines on the subject— 

SCOLDING 

We scold the helpless central girl. 

We scold the busy line, 

We scold the little noise and whirl, 

We’re scolding all the time. 

We scold the gabbing women 
Who spend most of the day 

Talking on our telephone— 

The time for which we pay. 

Besides the scolding we do so much. 

Saying so-and-so is such-and-such, 

The world would be back one hundred years 

Without the ’phone close to our ears! 

When Miss Gertrude Archibald, Garfield office, 
Portland, recently accepted an invitation to spend 
the evening at the home of Mrs. Mary Cheney, she 
little suspected what the evening was to bring 
her. As a sequel to Miss Archibald’s engagement 
announcement, the girls of Garfield office, to 
express their good wishes, gave her a miscel¬ 
laneous shower. Those present were: Mrs. 
Cheney, Mrs. Archbiald, Mrs. Meyer, the Misses 
Hazel Cook, Oril and Olive Buck, Mary Hanke, 
Lena Yance, Maleta Campbell, Mamie Nelson, 
Ruby Cross, Edith and Gertrude Archibald. The 
evening was spent with music, dancing, and 
refreshments. Every one went away feeling that 
Garfield’s first social function was a decided 
success. 

W. H. Dancy, our manager at Salem, has 
received this letter and has taken pleasure in 
passing it among the office people: “Just a brief 
note to express our appreciation of the service 
we have just received. There was a long-distance 
call from Marshfield last week, and some way or 
other we failed to get the name correctly, and it 
was for an order that was exceedingly worth 
while. We asked your long-distance chief oper¬ 
ator to try to trace the call for us, which she 
did. We certainly appreciate service of that 
kind, and felt that, inasmuch as we always 
register a kick when we feel that a kick is due, 
we ought to register thanks when such are due. 
The long-distance service we have been getting 
has been particularly good. Will you be so kind 
to extend to your long-distance chief operator our 
thanks for this service. Very truly yours, 
Salem Brick and Tile Company. By F. E. Neer. ’ 

Page Thirty-five 


The traffic employees at Corvallis were the 
special guests recently of the Retail Merchants 
Association at a banquet at the Chamber of Com¬ 
merce. A very thoughtful and special invitation 
was extended by letter from the association to 
as many traffic employees as could be relieved 
from duly. The secretary of the association, in 
his letter, mentioned the very cordial spirit of 
relationship of the members of the association to 
the operating force at Corvallis, and urged their 
attendance at the banquet, feeling that this spirit 
of friendship might be cemented. Ten of the 
operating force, together with representatives of 
the other departments of the company, took 
advantage of the thoughtful invitation. 

One of the chief industries of Douglas County 
was particularly emphasized on May 8 when 
less than one-half dozen ranchers shipped a 
trainload consisting of forty-four carloads of 
cattle from ranches adjacent to Roseburg to the 
summer ranges in Klamath County. All of the 
cattle were brought to one point, at Dillard, a 
small station a few miles south of Roseburg, 
where the railroad company had all available 
space filled with empty stock cars. A special 
crew with switch engine was assigned to the job 
of loading, which began at 3 a. m. and Avas com¬ 
pleted at 9 a. m. Another point not to be passed 
Avithout notice is that Douglas County Avill pro¬ 
duce more than 750,000 pounds of avooI this 
spring. 

On May 7 a joint celebration by the traffic, 
plant, and commercial departments of the Tilla¬ 
mook exchange was held at the home of Everett 
Wells, lineman, the occasion being the birthday 
of his small son, Theodore Vail Wells. Teddy 
and all his company enjoyed the evening 
immensely, especially the blowing out of the 
birthday candles (two). Everett had gone fish¬ 
ing the day before, and broken all his OAvn 
records. Mrs. Wells prepared a wonderful din¬ 
ner, with straAvberries and real honest-to-good- 
ness cream and angelfood cake that Avas really 
food for angels, though there Avas none left for 
them. Miss Burkhart Avon a championship Avith 
the boxing gloves, while Miss DeFord came out 
second best Avith a dented chin. 

On March 29 the Sell wood office, Portland, held 
a kiddies’ April-fool party. Much to the consterna¬ 
tion of the traffic and wire chiefs, the girls all ap¬ 
peared as children under tAvelve years of age, car¬ 
rying their dolls and not forgetting their “all-day 
suckers” and whistles. Not to be outdone by 
the girls, the men were soon painted and playing 
around with bibs tied under their chins and 
crocheted bonnets on their heads. Everybody 
contributed to a short program. Much to the 
surprise of the croAvd, one poor little traffic chief 
forgot his “piece” and began to cry, so had to be 
excused. Miss Rizor gave a demonstrated solo 
about the “pig tail” which proved she is a tal¬ 
ented “kid.” Everybody enjoyed “London 
Bridge,” “Farmer in the Dell,” and many other 
kid games. Lunch AA r as served in gayly decorated 
Easter baskets, and the Avay the punch disap¬ 
peared gave proof that all the kids appreciated 
the good eats. Some went home Avith bruised 
knees and elboAvs, but eA 7 ery one exclaimed, “It 
was the best party eA T er.” 
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At the home of Misses Edith and Esther Helzer, 
Main office, Portland, a surprise party was 
recently given in honor of Miss Elma Thurber, 
whose engagement to George Newgard of this 
city has been announced. A very enjoyable 
evening was spent in singing and dancing. A 
buffet supper was served, a beautiful bride’s 
cake centering the supper table. A number of 
very delightful affairs have been given for Miss 
Thurber and her fiance. 

The morning and evening girls of East office, 
Portland, held a most successful picnic at Lau- 
relhurst Park, April 26, between the hours of 1 
and 5 p. m. The ideal weather and delicious 
lunch put every one in the mood for a good 
time. The playground was the scene of much 
merriment and some good pictures were taken. 
Miss Jassman and Miss Chambers bested Miss 
Soderstrom and Mrs. Barbeau in a game of horse¬ 
shoe. The score was 21 to 20, and with a little 
practice the losers will be winners next time. 
All of the twenty-five girls who attended the 
outing had a happy time and expressed a desire 
to do it again. 

The Oregon Division is systematically conduct¬ 
ing an educational campaign designed to bring 
about a closer cooperation, a clearer conception, 
and a more intelligent comprehension of the 
aims and policies of our company towards the 
general public. This has been accomplished in 
various ways. Through a series of demonstra¬ 
tion lectures in the Portland public schools, using 


complete central office equipment and presenting 
an exposition of both manual and machine 
switching operation, preceded by a brief sketch 
of the discovery, progress and development of the 
telephone as an industry, approximately 15,000 
pupils have been reached directly. These pupils 
have been taken in groups of one hundred, the 
lecture and demonstration covering a period of 
from thirty to fifty minutes. It is estimated that 
each direct contact so made results in at least 
two additional indirect contacts in the pupil’s 
home, so we estimate that through this source 
alone 40,000 contacts, direct and indirect, have 
been made and 40,000 people know our company 
more intimately. Added to this summary of 
results, as each lecture particularly stresses the 
proper and correct use of the telephone, it is to be 
expected that a more intelligent utilization of 
our facilities will result. This work has been 
supplemented by personal visits to our office of 
groups of teachers, clubs, state, county, and city 
officials. During the past six months considerably 
more than five hundred people have visited our 
central and business offices in groups of twenty- 
five or less, and have expressed amazement at 
the progress and improvements in telephony, and 
were impressed with a new sense of responsi¬ 
bility in cooperating with us for better service. 
Among recent visitors we had the pleasure of 
playing host to the Portland City Commission, 
Mayor, City Attorney, and other city officials, and 
their photographs appear on another page in 
this issue. 


Inland Division 



A Sky-Line View of Sacramento, Division Headquarters 


Division Superintendent of Traffic , O. Cole, Jr. 
Division Superintendent of Plant , E. H. Long. 
Division Commercial Superintendent, F. L. McNally. 


While traveling through Atwater recently. 
Exchange Engineer C. J. Swift went too swift to 
the tune of $10. 

The operating employees at Suisun were the 
recipients of a large box of the first cherries of 
the season. They were given by one of our 
subscribers. 

On April 9 Mrs. B. Barnickel, manager and 
owner of the Weaverville telephone exchange, 
Weaverville, Trinity County, was a visitor to 
Sacramento. 

Street cars have no further interest for Miss 
Margaret Sullivan, stenographer in the office of 
Division Commercial Superintendent McNally. 
Reason: Ford sedan. 


Recent arrivals in Roseville include a pair of 
twins, a boy and a girl, to Manager William 
Hanisch of the Roseville Telephone Company. 

Miss June Taylor has tendered her resignation 
as operator at the Madera exchange, and will 
leave Madera shortly to make her home in the 
southern part of the state. 

G. J. Petty, vice president and treasurer of our 
company, and family spent a recent week-end at 
the home of Division Commercial Superintendent 
F. L. McNally, Sacramento. 

Mrs. Vivian McCoy entertained the Woodland 
operators at a luncheon on April 23, when plans 
for the float which was entered in the Floral 
Festival on May 12 were discussed. 
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.T. L. Randolph, manager and owner of the 
Turlock Home Telephone and Telegraph Com¬ 
pany, was a recent visitor to San Francisco. 

Miss Sadie Phillips, former stenographer in the 
office of the manager at Stockton, was married to 
Harvey Yalk of Lodi on May 2. All her former 
coworkers attended the ceremony. 

Harry C. Britton, our manager at Porterville, 
attended the annual convocation of the Royal 
Arch Masons in Stockton on April 17 and 18. Mr. 
Britton is honored by being high priest of Por¬ 
terville Chapter, No. 85. 

The sympathy of all whose pleasure it is to 
known and esteem A. W. Katzenstein, division 
commercial cashier, is going out to him in his 
hour of bereavement. Mrs. Katzenstein died 
Wednesday night. May 9. 

Miss Lillian Stewart, until recently chief oper¬ 
ator at the Porterville exchange, was married in 
April to Clare Brown, and has moved to Sanger, 
where Mr. Brown is assistant special agent for 
the Standard Oil Company. 

Manuel Souza has recently completed a per¬ 
fectly good paint job on the interior of the 
Biggs central office, and since he has left, a cer¬ 
tain young blonde-haired lady has been inquiring 
about him to the Gridley wire chief. 

Tom Lenahan of Stockton exchange must have 
received compensation from the “Chink” that put 
a dent in the side of his “hack,” for on a recent 
morning T. Lloyd stepped into the office with a 
brand new suit, bell bottoms and everything. 

On May 1 the Stockton Bell Club gave a most 
enjoyable party, asking the employees of the 
traffic and commercial departments to be their 
guests. A large number responded, and dancing 
was followed by several entertaining features 
which held the crowd until midnight. 

The third annual picnic of the Chico district 
employees was held on May 27 at the Northern 
California Round-Up grounds at Vina. This is 
an ideal place for a picnic. Deer Creek, which 
affords fishing and swimming, flows through the 
grounds. There is also a dance platform and race 
track. 

K. S. Gilbert, plant chief of Reno district, 
arrived in Winnemucca recently, accompanied by 
J. V. Fitzsimmons, superintendent of main¬ 
tenance, and Mr. Gilbert’s new Willys-Knight. 
Mr. Gilbert claims all the comforts of home for 
his new car, with the possible exception of a 
shower bath. 

Ed R. Sawyer, messenger in the division office 
headquarters, met with an accident last Sunday 
morning and a perfectly good Sunday picnic was 
ruined. Ed’s car turned a complete somersault 
on a short curve and lit on its hind legs. Exam¬ 
ination showed two cracked ribs for Mr. Sawyer 
—other occupants unhurt. 

The Inland Division commercial force was 
increased May 1 by the following additions: 
David B. Edwards, advertising salesman; Miss 
Beatrice Tonzi, clerk in the advertising depart¬ 
ment, and Foster C. Ogle, formerly with the 
Indiana Bell Telephone Company, in the office 
of the division commercial engineer. 
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On April 7 a children’s party was given at the 
residence of Mrs. Mary Tillotson at Woodland for 
the operating employees. Miss Helen Blanchard 
and Mrs. Goldie Cruickshank assisted in enter¬ 
taining. Miss Minnie Mayfield, district repre¬ 
sentative from Sacramento, was a guest. Games 
followed the delicious refreshments served. 

The monthly meeting of the Chico Bell Club 
was held in Chico on the evening of April 7. A 
large attendance was on hand to meet W. D. 
Scott, division plant engineer, and to view the 
motion picture, “Making Telephone History.” 
The meeting was held on the evening before the 
annual dance of the Chico district employees. 

Miss Janie Springer of Nevada City was pre¬ 
sented with a service emblem for five years* 
continuous service, by Mr. Ewers, district traffic 
superintendent. We are quite proud of the serv¬ 
ice record at the Nevada City office, for out of a 
total of six employees, five now have service 
emblems. Three of the five have emblems with 
two stars. 

On Saturday, May 5, a May Day celebration 
was held at Dixon. At the last moment the plant 
department decided to show the spirit of the 
Bell System and enter a float in the parade. 
Flowers were hurriedly gathered to decorate an 
automobile in which a number of operating em¬ 
ployees rode. They were awarded the first prize 
in the division in which they entered. 

H. E. Owens, manager at Stockton, was named 
a delegate on the motor caravan which left 
Stockton May 12 for a tour of the Mother Lode 
country, to advertise Progressive Week, which 
was held in Stockton. This celebration was put 
over by the Stockton merchants and many enter¬ 
taining features were arranged for the thousands 
of visitors at Stockton during the week. 

The following bit of verse was received from 
an unknown poet at Capital office, Sacramento. 
We hope that she will continue her efforts in this 
respect: 

Capital operators the other day 
Honored Elsie Shaffer, who is going away; 

Lots of eats, ice cream and cake, 

Dancing too until quite late. 

The occasion we almost forgot to mention— 

Miss Elsie will soon become Mrs. Vernon Kenyon. 

Western Electric installers under Foreman .T. 
E. Bishop are at work in the Redding office 
installing one additional section of single posi¬ 
tion No. 4 toll test board and one additional 
carrier-repeater and associated equipment for the 
Oakland-Portland type “A” carrier-telegraph sys¬ 
tem. When completed, this installation will give 
this office a total of two telegraph repeaters, one 
telephone repeater, and one test unit. 

Manager H. E. Owens of Stockton received the 
following letter from the district agent of the 
Associated Oil Company at Stockton: “I desire 
to take this opportunity of thanking you for ren¬ 
dering us such excellent cooperation and service 
on our recent move from 24 North San Joaquin 
street to 40 South San Joaquin street. We felt 
that your men went out of their way to be of 
assistance to us, and we fully appreciate the fact 
that our telephone service was installed so 
speedily and efficiently.” 
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On the night of March 31, at 9 p. m., at the 
Madera exchange, a new No. 9 switchboard, con¬ 
sisting of eight positions, four local and four 
toll, was cut over. The cut was made in approx¬ 
imately four minutes and all the equipment was 
in use without a single case of trouble. After 
the final work of the cutover was finished, 
refreshments consisting of sandwiches, cake, and 
hot coffee were served by the employees in the 
operators’ restroom. 

A contest is being held in Stockton to deter¬ 
mine the most popular employee in the district. 
The contest is being held by the Stockton Bell 
Club, which has arranged to take over a local 
movie house for a day. Tickets are being sold 
and each ticket is good for one vote in the pop¬ 
ularity contest. The prize selected is a white 
gold wrist watch. The net proceeds of the show 
are to go to the Bell Club to finance a baseball 
team for this season. 

The operating employees at Sacramento, under 
the Employees’ Plan of Representation, gave an 
informal dance at McKinley Park club house 
May 10. About three hundred guests attended, 
the operators having invited the plant and com¬ 
mercial department employees. Refreshments 
were served under the able direction of Miss 
Minnie Mayfield and Mrs. Mayme Ryan, district 
representatives. At the close of the evening those 
present voted the party one of the best ever held. 

In anticipation of the peak season in toll 
traffic, the following additions to the operating 
force have been made in the Chico district: Wil¬ 
lows office, Mrs. Annie P. Chrissinger, Mrs. Ruth 
I. Markham, and the Misses Henrietta M. Sam¬ 
uels, Frankie I. Markham, and Mary L. KiHe¬ 
brew; Redding office, Mrs. Ruby Benson; Red 
Bluff office, Mrs. Jennie Erbes and Miss Alice E. 
Turner; Corning office, Miss Norma A. Peoples; 
Chico office, Miss Laura Verisimo; Dunsmuir 
office, Miss Hazel J. Nichols; Yreka office, Mrs. 
Lajean Whipple. 

On April 16 our new exchange at Gustine was 
formally opened with fifty-two stations con¬ 
nected and tested out and orders on hand for 
thirty-nine additional stations. The exchange is 
equipped with one section of new No. 105 magneto 
switchboard, with two Newman-Gustine toll 
lines. The residents of Gustine are highly pleased 
with and appreciative of this effort of the com¬ 
pany to provide this fast growing community 
with adequate telephone service, which was 
formerly served out of Newman exchange by five 
farmer line circuits. 

Madera feels as if she has about as plucky 
and faithful an operator as can be found in any 
exchange, and to substantiate the claim, presents 
the following evidence: One of the operators, Miss 
Emma Brown, who delights in roller skating, 
had the misfortune recently to fall while skat¬ 
ing, causing injury to her foot in such a way 
as to necessitate the wearing of a cast for a 
month or more. But in spite of that, after two 
days’ absence, she appeared at the office by 
means of an automobile and crutches and an¬ 
nounced that she was ready to resume her duties. 
She has attended regularly since. 


Two popular young ladies in the office of C. H. 
Myers, revenue accountant at Sacramento, were 
caught by Cupid in his drive for Easter brides. 
Miss Helen J. Roche was married to E. “Specs” 
Shea, Sacramento Coast League baseball pitcher, 
the ceremony taking place in Stockton. Needless 
to say the whole office is rooting for the Senators. 
Miss Mae Braddy was claimed by C. Rust as his 
Easter bride, and they are receiving congratula¬ 
tions from their many friends. As we hear that 
wedding bells are soon to ring out for another of 
liis employees, Mr. Myers is seriously considering 
opening up a matrimonial agency. 

Miss Henrietta Samuels, just added to our oper¬ 
ating force at Willows, in competition with other 
typists representing twenty-one high schools of 
the Sacramento Valley, won the Sacramento Bee 
accuracy trophy at the Sacramento Valley type¬ 
writing contest. Miss Samuels secured the trophy 
for the Willows High School by writing fifty- 
eight words per minute for fifteen minutes with¬ 
out making an error. This broke the slate accu¬ 
racy records, as no tests have been written here¬ 
tofore under contest rules at that rate of speed 
without an error. If Miss Samuels proves as 
adept a student in the telephone work as she has 
in typing, we predict a successful career for her. 

The Yosemite National Park Service, United 
States Department of the Interior, operates tele¬ 
phone service within the Yosemite Valley. There 
has been installed in the Y'osemite Lodge resort 
a 100-line common battery switchboard, which 
will supply local service on the premises, the 
installation being made by J. W. Emmert, chief 
electrician, under the direction of Superintendent 
W. B. Lewis and Assistant Superintendent E. P. 
Leavitt. The government is also making available 
the very best toll service for the public to all 
points within the valley. Telephone connection 
with The Pacific Telephone and Telegraph Com¬ 
pany is made at El Portal, which assures 
universal service to all points. Manager E. R. 
Gardner of Merced and Division Commercial 
Agent L. M. Brown were recent visitors in the 
Yosemite Valley, in connection with interchange 
of telephone business with the Yosemite National 
Park Service. 

Dixon, the “Nugget of the Sacramento Valley,” 
staged her forty-eighth annual May Day on May 
5. The town was gayly bedecked in the national 
colors and in purple and gold, the colors of the 
queen. Several thousand people thronged the 
streets, and enjoyed the parade, ball game, races, 
and the culminating feature, the monster pageant, 
“Through Smoke to Sunshine.” Believing thor¬ 
oughly in being actively identified with the com¬ 
munities which it serves, our company placed 
a float in the parade which was awarded the 
first prize, being the best special feature entered. 
One of the company cars was well decorated and 
piloted by Installer Foote of Vacaville. Colored 
streamers extended from the car to six of our 
Dixon operators, who were dressed in vari¬ 
colored spring gowns and wore head receivers 
and transmitters. The flaming touch which com¬ 
pleted the effect was Wire Chief Donald, who 
aided and abetted Mr. Foote in his efforts to 
keep “Liz” from going more than two miles 
between 10 o’clock and lunch time. 
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The Modesto Evening News, April 16, printed 
the following item: “The Pacific Telephone and 
Telegraph Company’s large construction crew 
which has been engaged in installing improve¬ 
ments amounting to $175,000 in connection with 
the Modesto exchange since October 15, 1922, left 
today for Truckee to work on the transcontinental 
line, which will add new circuits between New 
York and San Francisco. The crew of workers, 
in charge of Fred Spring, with M. L. Boone, secre¬ 
tary to the foreman, consist of between thirty 
and forty men. During their stay in Modesto the 
crew installed new cables, wires, and set new 
poles throughout the city, completing one of the 
most adequate exchange systems in California. 
Enough new wire was strung in Modesto to reach 
to Portland, Ore., four times. It represents the 
heaviest expenditure and biggest improvement 
of its kind ever installed in a city the size of 
Modesto. Spring, a World War veteran, expressed 
himself as pleased with the treatment of his 
crew. He was master electrician attached to the 
First Army in the offensive and defensive at 
Chateau-Thicrry, Argonne, and St. Mihiel drives. 
He was also with the front line troops at Sedan. 


After the armistice he was with the Army of 
Occupation on the Rhine as toll inspector during 
reconstruction of telephone lines in Germany.” 

A first-aid demonstration was recently partici¬ 
pated in by forty-one telephone construction men 
and six Modesto firemen, including Fire Chief 
Wallace, at Modesto. Invited guests of Manager 
John L. Yarnall were: Mayor Sol Elias, Fire Chief 
Wallace and five regular firemen, E. Robbins, 
Andy Walsh, Joe Mitchell, A1 Davis and W. Tur- 
pen. The telephonemen went through the various 
first-aid demonstrations under the direction of 
Wire Chief E. P. Cutler. Herman J. Shirley, con¬ 
struction foreman, then gave a talk on accident 
prevention. Modesto firemen reciprocated with 
a “drag, lift, and carry” demonstration, showing 
how persons overcome by smoke can be carried 
from burning buildings, resuscitated, and taken 
to the hospital for medical aid in the shortest 
time possible. A fire drill, directed by Miss Mae 
Harrison, supervisor, closed the demonstration. 
Mayor Sol Elias delivered a short talk to the 
telephonemen and operators on the $55,000 fire 
bond issue to be voted on April 10. 



Washington Division 


A Sky-Line View of Seattle, Division Headquarters 

Division Superintendent of Traffic, E. L. Breene. 
Division Commercial Superintendent, W. J. Phillips. 
Division Superintendent of Plant, H. J. Tinkiiam. 


The Spokane exchange girls’ glee club, recently 
organized, promises to be a big success. 

Special Agent C. J. Hall of San Francisco was 
a Spokane visitor the latter part of April. 

Miss Mae Engoe, operator, Madison office, 
Tacoma, was recently married to A. Venske. 

Miss Eva Gordon of the Main office, Spokane, 
is planning a trip to Chicago in the near future. 

We welcome Miss Irma Thiele to the Main 
office, Spokane. She was recently transferred 
from Portland. 

Miss Elizabeth Greear and Miss Mary Segai of 
the Aberdeen exchange visited the Chehalis ex¬ 
change recently. 

Miss Helen Burns of the sales department, Spo¬ 
kane, motored to Anaconda, Mont., with friends 
during the early part of May. 

Miss Augusta Koentopp, one of our super¬ 
visors at Main office, Spokane, who has been ill 
for some time, is with us again. 

Page Thirty-nine 


H. D. Pillsbury, vice president and general 
attorney, of San Francisco, spent several days in 
Seattle recently attending to legal matters. 

The employees of the district traffic superin¬ 
tendent’s office, Spokane, spent a very pleasant 
evening recently at a wiener roast at Minnehaha. 

M. A. DeMuth, directory advertising salesman, 
Tacoma, is convalescing after a severe attack of 
lumbago and expects to return to his duties 
shortly. 

Mrs. George Cushman and Mrs. Mary Judd, 
operators at Walla Walla, are again with us 
after an absence due to illness. We all welcome 
them back. 

It is with regret that the Maxwell office, Spo¬ 
kane, reports the loss of Mrs. Gertrude Strornme. 
Mrs. Strornme was recently transferred to the 
long-distance office. 

T. W. Searle, chief clerk to the manager at 
Seattle, attended the annual meeting of the Grand 
Lodge of Masons of the State of Washington at 
Tacoma on May 10. 
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Miss Cecil Haskins is leaving the rank of 
evening operator, Maxwell office, Spokane. She is 
resigning to accept a new position, in which we 
all wish her success. 

Miss Grayce K. Murphy, collection clerk, 
Seattle office, has been confined to her home lor 
several days from injuries received in an unfor¬ 
tunate automobile accident on May 6. 

F. T. Post, president of the Home Telephone 
and Telegraph Company of Spokane, called at 
Division Commercial Superintendent Phillips’s 
office during a recent visit to Seattle. 

Miss Gertrude Laudwein, a member of the 
collection department, Spokane, received her two- 
star service emblem on May 5, having completed 
ten years continuous service on March 19. 

A connecting agreement has just been concluded 
with the Rainier Telephone Company, J. W. Cow- 
dery owner. This was brought about by the con¬ 
solidation of the two exchanges at Rainier. 

Honoring Mrs. Thelma Sams, a bride of recent 
date, the girls of the traffic department, Walla 
Walla, entertained at a party in the restroom 
between the hours of 4 and 6 Wednesday after¬ 
noon, April 11. 

C. O. Myers, manager at Seattle, accompanied 
the delegation from the Seattle Chamber of Com¬ 
merce to Pasco on April 21 last on the occasion 
of the annual meeting at Pasco of the Columbia 
Basin Irrigation League. 

Miss Amy Bergh, who was formerly the evening 
supervisor in the Glenwood office, was advanced 
to the position of evening chief operator in that 
office. Miss Cecelia Stawe has been appointed 
evening supervisor as successor. 

In the latter .part of April a number of girls 
from the Highland office, Spokane, motored to 
Liberty Lake, where a wiener roast was given. 
They spent the evening playing games and tell¬ 
ing stories. All reported having a very enjoyable 
time. 

Two young ladies of our long-distance office, 
Tacoma, have changed their names during the 
past month. Miss Mildred Taube, supervisor, 
became Mrs. Philip Sinclair on March 10, and 
Miss Madeline Thomas was married April 22 to 

D. E. Russell. 

Manager George A. Walker was a member of 
the delegation from the Spokane Chamber of 
Commerce to the annual convention of the Colum¬ 
bia Basin Irrigation League at Pasco on April 
21 and to the Apple Blossom Festival at We¬ 
natchee on May 5. 

It was entirely a surprise to our Walla Walla 
operating force to learn of the marriage of Miss 
Alice Pribilsky and James Johns on March 10. 
We are glad to say Mrs. Johns has not resigned 
and is with us still. We extend to her and her 
husband our best wishes. 

The Highland girls, Spokane, are very sorry to 
lose the following girls: Miss Eva Delavan, whq 
is resigning to make her home in Coeur d’Alene; 
Miss, Ida Gabriel, whose ill health prevents her 
from continuing her work; Miss May Flannigan, 
who has been transferred to Tacoma. 


We are glad to sec Miss Sophie Renggli bac« 
to work again after an absence of three months. 
Miss Renggli is a popular operator at Main office, 
Tacoma, and she was missed by many of her 
friends during her recent illness. 

Managers John Schlarb of Tacoma, C. R. Wood 
of Bremerton, F. R. Smelser of Centralia, and 
John Glover of Kent called on members of the 
division commercial staff to discuss problems 
pertaining to their respective territory. 

Miss Gretchen Peters surprised her friends by 
announcing her marriage to Edward Brunoff, 
which took place in Portland, Ore., April 9. The 
employees at Main office, Tacoma, wish you all 
kinds of luck and happiness, Mrs. Brunoff. 

On May 11 a party of fifty engineering stu¬ 
dents, accompanied by Dean Carpenter of the 
engineering department of the Washington State 
College at Pullman, visited the Spokane exchange 
and spent more than an hour in investigating the 
central office equipment in the Riverside office. 

Miss Amelia Rhodine, stenographer in the man¬ 
ager’s office, Spokane, who recently recovered 
from a brief illness, was confined to her home 
during the early part of May by an attack of 
influenza and bronchitis, but we are glad to 
report that her condition is now much improved. 

Paying for damages on another man’s car is 
the sad experience Mr. Callison of Spokane had 
after trying to motor down Riverside Avenue on 
the wrong side of the street. Mr. Callison lias 
decided to purchase a “good book” of automobile 
rules and read them during his recreation time. 

The young ladies of the Centralia and Chehalis 
business office. Misses Marie C. Freund, Ida E. 
Embree, and Evelyn H. Furrer, were enjoyably 
entertained at a theatre party given by Manager 
and Mrs. F. R. Smelser on the evening of April 
27. After the theater a delicious luncheon was 
served at the Palm Cafe. 

The work of clearing the ground space for 
the new three million dollar Olympic Hotel at 
Seattle was begun April 1 and has practically 
been completed. This new hotel will occupy the 
entire block next adjoining the block in which 
the new telephone building is located. It will 
have to begin with 640 rooms and it is expected 
that it will be completed by June, 1924. 

We have just learned of the marriage of Miss 
Helen Colby, operator, Olympia, to Warner 
Keyser, until recently of Spokane, on March 5. 
The wedding was held in Shelton and the cere¬ 
mony performed by Justice Paine. This was in 
the nature of a surprise to Miss Colby’s friends, 
who knew nothing of her intended marriage. The 
operating department extend best wishes and 
much happiness to the bride and groom. 

E. P. Houghton, captain of the Tacoma com¬ 
mercial bowling team, supported by his two run¬ 
ning mates, “Sure Shot” Fairbanks and “Spare 
Pin” Gordon, led the team to victory for the 1923 
season. Now, boys, we do not claim any high 
honors, but are willing to admit we won through 
luck and not good playing, but good enough to 
get the biggest share of the money in the “pot.” 
Come on, boys, let’s go next year. 
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Miss Edna Grant of Main office, Tacoma, was 
pleasantly surprised by a number of her friends 
with a miscellaneous shower at the home of 
her aunt, Mrs. J. Oxley. The evening was spent 
in music and games, after which a lunch was 
served by the hostess. Miss Grant received many 
beautiful gifts for her hope chest. 

One of a series of picnics planned by the girls 
at Maxwell office, Spokane, was held after 5 
o’clock, April 25, at Downriver Park. About 
twenty girls gathered around a huge fire to roast 
wieners and marshmallows. At 10 o’clock the 
happy bunch sojourned home, somewhat fatigued, 
but all agreeing that the evening had been well 
spent. 

On the evening of April 27 Miss Bertha Matz- 
enauer of the commercial department, Tacoma, 
a bride-elect of the season, was delightfully sur¬ 
prised at a miscellaneous shower given by Miss 
Helen Carr at her home on North Thirtieth Street. 
The rooms were beautifully decorated in apple 
blossoms and hearts, carrying a color scheme of 
pink and white. Miss Matzenauer received many 
beautiful and useful gifts for her new home. 

Division Superintendent of Traffic E. L. Breene 
has recently announced the following changes in 
his division traffic force: Effective June 1, 1923, 
J. A. West is appointed district traffic superin¬ 
tendent of the Seattle district, vice F. H. Shea, 
transferred to the position of district traffic 
superintendent at Portland, Ore.; V. L. Sylliaasen 
is appointed district traffic superintendent of the 
Spokane district; G. E. Kellogg is appointed dis¬ 
trict traffic superintendent of the Tacoma district. 

On the evening of April 26 the girls of the 
traffic department at Walla Walla and the girls 
of the Y. W. C. A. together gave a farewell party 
at the ¥. W. C. A. parlors in honor of Miss Levia 
Koch, who has resigned her position to be mar¬ 
ried The affair was a complete surprise to the 
future bride. A mock wedding, in which several 
of the girls participated, furnished part of the 
fun for the evening. Later ice cream and cake 
were served. 

A complete surprise was given the girls of the 
Maxwell office, Spokane, Avhen Miss Matilda Fin¬ 
ley, evening operator, announced her forthcom¬ 
ing marriage to Thomas Wilson. A shower was 
given for Miss Finley on the evening of May 3 
and she was presented with a useful gift. An 
excellent program was rendered and delicious 
refreshments were served. We all join in con¬ 
gratulations and best wishes for Miss Finley’s 
future happiness. 

Of interest to many friends of Main office, 
Tacoma, is the marriage of Miss Edna Grant to 
Charles Neudorfer, which was quietly solemnized 
April 16 in St. Patrick’s Church. Miss Hazel 
Grant attended her sister and the position of 
best man was filled by George Neudorfer, a 
brother of the bridegroom. After the service a 
wedding breakfast was served at the home of 
the bride’s parents, Mr. and Mrs. A. Grant, on 
East Morton Street. Mr. and Mrs. Neudorfer left 
for a honeymoon trip to Vancouver, B. C., and 
on their return will be at home temporarily with 
the bride’s parents while their own home is 
being completed. 


The Interstate Utilities Company, one of our 
connecting companies with office headquarters 
at Spokane, has recently adopted the practice of 
awarding service emblems to its employees 
indicating the period of service with that com¬ 
pany. The pin is circular in design with a min¬ 
iature telephone in the center, and has the let¬ 
ters “I” and “U’ on either side of the telephone. 
A bronze pin is presented to each employee who 
has five years service to his credit, a silver pin 
for ten years, and a gold pin for fifteen years 
or more. Thirteen of the company’s employees 
participated in the first distribution. 

Miss Elizabeth Giblett entertained at her home, 
3711 McKinney Avenue, Tacoma, on April 10 in 
honor of Miss Mary O’Rourke of Main office, 
who became the bride of John Burns on April 
16. The bouse was attractively decorated with 
spring flowers. The evening was spent in dancing 
and games and lunch was served at a late hour. 
Also, in honor of Miss Mary O’Rourke, the Misses 
Hazel and Edna Grant entertained at their home 
on East Morton Street with a kitchen shower. 
The evening was spent in games and music. One 
special feature of the evening was a violin solo 
by Miss Helen Ganz, who was accompanied at 
the piano by Mrs. Mabel Johnson Coleman. 

The testimony of Miss Eva DeFord of our com¬ 
mercial department and Miss Jo Martensen of 
the traffic department, Olympia, tended largely 
towards the conviction of two youthful robbers 
who held up and looted the ticket office of the 
Colonial Theater on October 15, 1922. They were 
not apprehended by the authorities until a recent 
date. The two boys visited the Olympia telephone 
office the following night, asking for a closed 
car. They were apparently in an intoxicated 
condition and annoyed the operator in charge, 
displaying a great deal of money in currency. 
Miss Martensen notified the police, who after 
delay failed to find any trace of the parties. A 
short time ago two suspects were found in San 
Francisco and brought back to Tacoma, who 
faced trial on May 7. Miss Martensen and Miss 
DeFord identified the two without question, after 
which one confessed. 

The Columbia Chronicle of Dayton recently 
published the following: “The Pacific Telephone 
and Telegraph Company, which has had a large 
crew at work setting poles for the new lines to 
Colfax for the.last several weeks, will now have 
twenty-five or thirty additional men at work 
stringing wire. The pole crew is cared for in 
three camps which are moved only occasionally, 
as not a great distance is covered in a day in 
this kind of work, but the wire workers often 
finish a mile and a half or so daily, and in order 
to house them, portable camps have been pur¬ 
chased which can easily be hooked on to the big 
three-ton trucks used by the company and moved 
as often as need be. The entire camping equip¬ 
ment received Monday by the company is on regu¬ 
lation truck wheels and consists of an office and 
commissary department, two cook wagons, two 
bunk houses, and a water tank. They are painted 
battleship gray, are constructed on good lines, 
and resemble town dwelling houses more than 
they do road camps, the office car even going so 
far as to have porch boxes of flowers at its 
entrance.” 
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The employees of the traffic and commercial 
departments, Olympia, surprised Miss Mabel 
Julson, a former operator, on April 9 at her 
home with a delightful party. The evening’s 
entertainment consisted largely of stunts and 
various games. Several of the rpore talented ones 
in the musical line rendered a few selections 
that were greatly enjoyed. Miss Julson was 
greatly pleased and expressed her appreciation 
for the honor. Delicious refreshments played no 
small part in the evening’s program. 

During the month of April Cupid was very 
successful in our Seattle toll organization, three 
of the long-distance operators becoming brides. 
Miss Frances Label of Seattle surprised her 
friends one morning by appearing with a wed¬ 
ding ring. She is now Mrs. C. L. Harris, the wife 
of a member of the Post-Intelligencer editorial 
staff. On April 16 a luncheon was given in the 
Seattle operators’ lunchroom in honor of Miss 
Dora Converse, who resigned on that date to 
become the bride of W. A. Blake. Miss Yeleta 
Corns, one of our Seattle long-distance operators, 
was married on May 11 to Trenton Fortcn of the 
Great Western Motor Company of Seattle. All 
of the Seattle toll people extend their heartiest 
congratulations and good wishes to these friends 
and coworkers. 

The following article was written by Zena 
B. Hagen, Central office clerk, in the Highland 
office, Spokane: 

ATTENDANCE 

A is for always, 

Always be here. 

T is for try. 

If we try, there’s no fear. 

T is repeated. 

Try and succeed. 

E ach of us always 
Is needed, indeed. 

N is for never. 

Let’s never shirk. 

D ependable, steady, 

We double our worth. 

A is for all. 

We will all work together. 

N ow we will start. 

For the sooner the better, 

C basing each other 
To be at the head. 

E for enough, 

For enough has been said. 

The Bon Marche of Seattle, one of the largest 
department stores in the Washington Division, 
recently remodeled and rearranged the room in 
which the operators of its private branch ex¬ 
change are located. The change was made in 
the interest of better working conditions and 
improvement of the service in the big store. It 
was planned with the cooperation of the tele¬ 
phone company. The management issued a bul¬ 
letin to all employees in the establishment setting 
forth the following: “Our telephone system hav¬ 
ing been overhauled and modernized in every 
way, its proper functioning now depends en¬ 
tirely upon the operators of the board and the 
people throughout the store who call on and 
answer the telephones. To make our system highly 
efficient, and more especially to give our cus¬ 
tomers prompt and courteous service, I am list¬ 
ing below some valuable suggestions and also 


a summarized list of rules previously passed 
and still in effect. 1. Answer your telephone 
promptly and pleasantly. 2. Announce your 
name or name of your department. Don't say 
‘Hello.’ 3. Be ready with pad and pencil in 
order not to keep your caller waiting. 4. If you 
require help in handling the call properly, get 
it at once, or politely transfer the call to the 
employee who can best handle it. 5. If you an¬ 
swer for another employee, offer to take the 
message, then call it to the other’s attention at 
first opportunity. 6. Listen attentively so that 
you will not have to annoy the caller by asking 
him to repeat. 7. Remember, abruptness or indif¬ 
ference drives away trade. 8. Maintain the same 
courtesy and consideration in a telepholie con¬ 
versation that you would with your customer 
face to face. ‘The voice with a smile wins!’” 

The Miner-Echo of Cle Elum, Wash., in a 
recent edition said: “The telephone company has 
applied for a renewal of its franchise in Cle 
Elum, only for a longer term. The present fran¬ 
chise is expiring after a five-year-term. This is 
much too short a time to be acceptable to the 
company. Public utility corporations generally 
ask for from fifteen to twenty-five years, and feel 
that their investment justifies making definite 
arrangements for as long a period as possible to 
obtain. Telephone lines and exchanges require 
heavy investment of capital, and The Pacific Tele¬ 
phone and Telegraph Company’s application is 
entitled to full consideration. Last year the 
company spent about $100,000 improving its lines 
from the west into Cle Elum, and the company is 
now spending a much larger sum on its lines 
out of Cle Elum over Blewett Pass. About thirty- 
five miles of new pole line in all. The local 
service is generally regarded as good. Due to 
our central location, Cle Elum is bound to become 
sooner or later a district headquarters for the 
telephone company, which will mean a new 
building here of some size and consequence. It 
is important to the company and to the city 
equally that cordial relations be maintained, be¬ 
cause one builds up the other, and vice versa.” 

Washington Division people have greeted with 
much interest the recent announcement of H. J. 
Tinkham, division superintendent of plant, of 
the following organization changes: Effective 
April 24, 1923, John J. Moore, superintendent of 
maintenance, Seattle exchange, is appointed dis¬ 
trict superintendent of plant with responsibilities 
and duties the same as at present; W. C. Bar¬ 
bour is appointed district superintendent of plant 
of the Spokane district; J. G. Pierson is ap¬ 
pointed superintendent of construction of the 
Spokane district, and will report to W. C. Bar¬ 
bour, district superintendent of plant. Effective 
May 1, 1923, C. P. Toussieng is appointed district 
superintendent of plant, with headquarters at 
Seattle, and will report to the division superin¬ 
tendent of plant; J. L. Twining is appointed 
superintendent of maintenance, Tacoma district, 
with headquarters at Tacoma; W. R. Stambaugh 
is appointed superintendent of construction. 
Western Washington, with headquarters at 
Seattle. Mr. Twining and Mr. Stambaugh will 
report to the district superintendent of plant. 
Forces now reporting to Mr. Twining as district 
plant chief, Seattle outside district, will report 
to Mr. Toussieng. 
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The Tacoma employees recently gave two 
entertainments for the ex-service men who are 
at Cushman Hospital. The first was given April 
15 with the following program: Orchestra selec¬ 
tions by R. Dodd’s orchestra, readings by Marian 
and Dorothy Lyons, a song by Mr. Dodds, and 
several songs by Miss Rivers. On May 1 the 
entertainment consisted of a one-act play en¬ 
titled “What They Think,” given by four of our 
operators. Helen Ganz took the part of the 
father; Frances Turnham, the mother; Josie 
Anderson, the daughter; Enid Fisher, the son. 
Mr. Hougland’s orchestra played several selec¬ 
tions before the play began and then played for 
the dance which was held after the play. About 
forty of the telephone girls went out to the play 
and remained for the dance. The patients were 
very much pleased with both entertainments, and 
Miss Blackard, welfare supervisor, who was in 
charge, has received many requests to bring the 
girls out again. 

The clear enunciation and pleasant voice of 
the telephone operator has often been praised. 
In order to maintain and to improve, if possible, 
the voice feature of the work, the Seattle tele¬ 
phone operators have recently inaugurated a voice 
campaign. This activity will consist of thorough 
groundwork in the principles of voice placement 
and usage, inflection, emphasis, and enunciation. 
Miss Funnell, training school instructor, who 
possesses a thorough knowledge of this very 
important phase of the operators’ work, has been 
placed in charge of the voice training. At this 
time she has covered Elliott, Capital, and East 
offices, and has covered the various points with 
the operators and has placed the work in charge 
of an employee at each office who is specializing 
particularly in voice work, and who will carry 
on instructions and drills which Miss Funnell 
outlines. At Elliott office Miss J. O’Neill is 
handling the work; at Capital office Miss F. Doty 
is getting some very fine results, and at East 
office Miss B. Carson is doing likewise. The plan 
will be extended to other Seattle offices as fast as 
possible. Miss Funnell and the young ladies 
whom she has entrusted with representing her 
in each office all report that the girls are taking 
a keen interest. Every one realizes that proper 
voice usage creates pleasanter relations with the 
public and assists materially in the work. 

In appreciation of the good telephone service 
which he has received, the Seattle weather man 
favored the Seattle chief operators with an ideal 
day Sunday, May 6, on which to hold their picnic. 
Take an ideal Puget Sound day, add twelve 
Seattle chief operators, place these ingredients at 
Sheahurst, Traffic Superintendent F. H. Shea’s 
summer home at Pleasant Beach, and you have 
a foundation for a super-picnic. The crowd 
arrived promptly on the 9 o’clock boat and pro¬ 
ceeded to take Sheahurst and Pleasant Beach by 
storm. Mr. Shea had turned his beautiful water¬ 
front property over to the chief operators un¬ 
reservedly. Formality was dispensed with, and 
every one proceeded to have a good time in 
accordance with her own wishes. The Shea 
flivver and boat, fishing taekle, etc., were appro¬ 
priated and put to good use. Thirty-six Seattle¬ 
ites gathered around the table under the Madrono 
trees for luncheon—and oh, those eats! The 


way the crowd attacked Miss Lynch’s home-made 
bread, Miss Snyder’s salad. Miss Laile’s cake, 
etc., was a living testimony to the keenness of 
the appetites and the excellence of the food. The 
chief feature of the afternoon was a ball game 
between two teams, captained by Messrs. Shea 
and Kellogg. Mr. Kellogg’s team of chief oper¬ 
ators lost a hard-fought contest after an unsuc¬ 
cessful attempt on the part of the losers to influ¬ 
ence Umpire Miss Anna McDonald unduly. Those 
people who viewed the stirring contest from an 
improvised grandstand are all willing to testify 
that it contained more human interest, more ex¬ 
citing moments, and more comedy per inning than 
any big-league game ever staged. Mrs. Dorothy 
Bruckart, welfare supervisor, chaperoned the 
party. It is perhaps due to Mrs. Bruckart’s able 
cliaperonage that there were no accidents or 
cases for the benefit committee. In spite of her 
watchful care, however, she was unable to pre¬ 
vent several cases of sunburn and stiffness on the 
following day. The sunburn and stiffness will 
wear away, but the pleasant associations will 
remain with the Shea family and their guests for 
many years to come. 

The employees of Main and Elliott offices, Port¬ 
land, combined their talents and planned a fare¬ 
well party in honor of F. H. Shea, which was 
given on the evening of April 28. These em¬ 
ployees acted as hostesses and invited all of the 
chief operators, supervisors, central office in¬ 
structors, and clerks of the other offices to attend. 
The party was held in the assembly hall, and 
due to the limited space the invitations were 
confined to the supervisory forces in the other 
offices. A splendid program was arranged and 
the following speech was made by Miss Mar¬ 
garet Stevenson, Main office, which seemed to 
voice the sentiments of every one: “Ladies and 
Gentlemen, or perhaps I should not be so formal, 
and say just friends, as we are all friends gath¬ 
ered here this evening to honor one of our 
friends: The one who I have in mind has been 
a friend in many ways; he has helped to foster 
a friendly spirit, without which our work would 
become a drudgery, but where this friendly spirit 
exists our work becomes a pleasure. He has 
helped many of us in times of difficulty, and his 
sense of fair play, wise counsel, and helpful 
attitude has helped many of us. I think I speak 
for all the girls in Seattle when I say that we 
have not been working for Mr. Shea, but have 
been working with him to maintain Seattle tele¬ 
phone service. Cooperation, harmony, and spirit 
have been so deeply established among the 
Seattle forces through Mr. Shea’s guidance that it 
shall never be lessened again. The many tasks 
that have been brought up before Mr. Shea have 
always been taken hold of and carried through 
to a successful conclusion. We are gathered here 
this evening to express to Mr. Shea our respect 
and admiration for him as an employer and as 
a man, and our very great sense of regret at 
losing him.” After the program was completed 
refreshments were served and dancing then fol¬ 
lowed, which was very much enjoyed, due to the 
splendid music. The orchestra, we are proud to 
say, consisted mainly of our employees, and too 
much praise can not be given them for their tire¬ 
less efforts to help make this party a memorable 
one for all who participated. 
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A Sky-Line View of Los Angeles, Division Headquarters 


Division Superintendent of Plant, I. F. Dix. 
Division Commercial Superintendent, N. R. Powley. 
Division Superintendent of Traffic, F. N. Rush. 


Miss Mae N. Donnellan recently left Pasadena to 
return to her home in New York. 

The Misses Gloria A. Keats and Para B. Starr 
have been added to our Glendale force. 

Mrs. Bertha Brown has recently been engaged as 
messenger girl at the San Pedro exchange. 

Mrs. Amy R. Goodrich, former chief operator at 
Burbank, has been transferred to Glendale. 

Nellie E. Ritchie, operator at Broadway office, 
Los Angeles, is now the happy Mrs. Ray Eads. 

Vivian C. Conn, formerly of Broadway office, 
Los Angeles, is the proud mother of a baby boy. 

Mrs. Lois Lang of the San Pedro office has left 
to join her husband, who is United States Inspec¬ 
tor in Honolulu. 

Miss Gertrude Relay, who has recently come 
from Alhambra to Colorado office, Pasadena, is 
welcomed by all. 

Miss Gay Ruth of the Long Beach office has 
gone to her home in Eugene, Ore., to care for her 
mother, who is ill. 

Miss Blanche Clapp, operator at Santa Ana, is 
absent to care for her mother, who recently under¬ 
went a serious operation. 

Miss Gertrude T. Rochette, evening operator of 
Glendale, has been promoted to the position of 
chief operator at Burbank. 

Miss Evelyn L. Tate and Esther N. Evans have 
joined the happy circle in Colorado office, Pasa¬ 
dena, as evening operators. 

Miss Dorothy L. Wheeler, evening supervisor of 
Broadway office, Los Angeles, joined a happy 
crowd of hikers last week-end. 

Miss Bessie A. Aber of Detroit, Mich., and Miss 
Mabel N. Foote of Santa Ana, have been recently 
added to the Glendale operating force. 

Edward Brooks has been engaged as collector at 
Bakersfield exchange, filling the vacancy created 
by the resignation of Fred M. Edwards. 

Miss Flora M. Hancock, evening supervisor at 
Long Beach, has returned from a furlough, and 
the girls are glad to have her back again. 

Mrs. Iva E. Hicks, operator at Santa Ana, who 
recently had her tonsils removed, is in a very 
serious condition. We hope to hear better news 
soon. 


Miss Annette Koppe has recently been promoted 
from the position of evening operator to that of 
evening supervisor in the San Pedro office. 

Willis G. Moxon, collection clerk at San Diego, 
has just returned from a two-weeks vacation spent 
in one of San Diego’s back country resorts. 

Miss Lillian Chancer of the plant stenographic 
department, Los Angeles, a very accomplished 
pianist, has recently joined the “Big Idea’’ troupe. 

Miss Lilly Chaffee, chief operator of the Santa 
Ana exchange, has been enjoying a month’s leave 
of absence, part of the time being spent at Camp 
Baldy. 

Miss Verna F. Gilmer, evening chief operator, 
Colorado office, Pasadena, has been absent on leave 
for nearly a month. Hurry back, Miss Gilmer; we 
miss you. 

Will P. Burkhardt, collector at San Diego, has 
just returned from a two-week vacation which 
he spent motoring throughout the northern part 
of the state. 

Miss Blanche Loughran of Boyle office, Los An¬ 
geles, has forsaken operating to take over the 
position vacated by Miss Audrey Ramsey, former 
central office clerk. 

Approximately 160 students of the general 
science classes of Kern County High School were 
conducted through the Bakersfield exchange during 
the month of April. 

Miss Henna Rarrel, evening operator of the long¬ 
distance office, Los Angeles, has been transferred 
to Santa Monica office. We are very glad she is 
among those present. 

The Misses Amanda H. Golish, Lucille M. Maker, 
Geneva V. Domhoff, Birdie M. Longworth, and 
Dorothy M. Smith, all of broad way office, Los 
Angeles, spent a pleasant week-end in the moun¬ 
tains. 

The following young ladies have been added to 
the Boyle office force as junior operators: May- 
belle Johnston, Dagmar S. Jensen, Ella M. Peter¬ 
sen, Ida Meeks, Edith C. Plenty, and Edith M. 
Smith. 

Mrs. Frances J. Johnson of Monterey office has 
joined the Santa Monica force after having been 
away from telephone work for three years. Her 
personality is redolent of the charm of beautiful 
Monterey. 
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Miss Olga Berkemeyer, evening operator at San 
Pedro, recently surprised every one, matrimony 
being the cause. After June she will be Mrs. Paul 
Bay of San Francisco. 

Mrs. Beatrice Francy, evening chief operator at 
Glendale, is now Mrs. Gabel, having changed her 
name on her recent vacation. Our best wishes are 
extended to the happy couple. 

Miss Elizabeth K. Winters, operator in Pico 
No. 2, Los Angeles, became the bride of P. P. 
Wimmelmann, April 11. We all extend heartiest 
congratulations to the happy couple. 

Mrs. Etta Ellis, evening operator, San Pedro 
office, recently returned to work after an illness 
of about five weeks. Miss Edna C. Nyberg, oper¬ 
ator, also returned after an illness of three weeks. 

Miss Ardell F. Taylor, evening supervisor at 
Glendale, recently surprised her many friends by 
being married. Her name is now Mrs. Ernest 
Murphy. Mr. Murphy is employed at Long Beach. 

Miss Ethel L. Suffern, operator at Santa Ana, 
was recently appointed to the position of super¬ 
visor at that office temporarily to fill the vacancy 
caused by the illness of Miss Sybil E. Prichett. 

The Misses Luella E. Klinfeld, Minnette T. 
Jacobson, Hazel L. Morrison, Jenave O. Hall, Helen 
M. Valentine, Fern S. Peel, Bonnie G. Hoyle, and 
Chloe Miller have been added to the operating 
force at the Santa Ana office. 

The following have recently been added to the 
Alhambra operating force: Evelyn B. Kermode, 
Lillian M. Malone, Dorothy Wicks, Marion M. 
Steinwinter, Maxine L. Connor, Mary E. Raynor, 
Mildred I. Tinkle, and Loretta E. Kraus. 

Since the recent half-day schedule for Saturday 
went into effect at San Diego, the commercial em¬ 
ployees can be found- at the baseball grounds 
backing the local telephone company baseball 
team, which is now in the field playing all comers. 

We are pleased to announce that Miss Laura 
H. Tockler, night chief operator at San Pedro, who 
has been absent on account of sickness, is back 
with us again on the day schedule. The day force 
is very glad to have Miss Tockler in our midst 
once more. 

Miss Nellie C. Mortenson, operator at Santa 
Monica, has returned from Wyoming after a 
month’s absence. The death of Miss Mortenson’s 
sister occurred in the latter part of February. Our 
sympathy is extended to Miss Mortenson in her 
bereavement. 

It is with regret that we mention the following 
loss from the Alhambra office: Miss Gertrude 
Relay, evening chief operator, has been transferred 
to Colorado office, Pasadena; Miss Myrtle D. 
Worthington, evening supervisor at Alhambra has 
succeeded Miss Gertrude Relay as evening chief 
operator. 

Miss Vera Harlow of the district traffic super¬ 
intendent’s office, Pasadena, recently played a 
prominent role in a charming play produced by 
one of the clubs of the Pasadena Y. W. C. A. Miss 
Harlow is a delightful artiste and her work in the 
play was one of the most enjoyable parts of the 
entertainment. 

Page Forty-five 


G. E. McFarland, president of The Pacific Tele¬ 
phone and Telegraph Company, passed through 
San Luis Obispo recently, en route north from 
Los Angeles, and paid the local office of the com¬ 
pany a visit. He was accompanied by his family. 

Three Wilshire operators, Los Angeles, recently 
abandoned their life of single-blessedness and ac¬ 
quired husbands. Miss Amanda Asby is now Mrs. 
G. A. Brewer, Miss Elizabeth M. Berckman is Mrs. 
R. H. Michener, and Miss Ruth H. Miner is Mrs. 
P. L. Braithwaite. 

We are very pleased to announce that Miss 
Wilma Butner, day operator on the “B” board at 
Boyle office, Los Angeles, who has been absent on 
account of illness since March 9, is improving— 
slowly, but surely. And we will be so glad to have 
her back with us. 

On April 18 the Wednesday Afternoon Club of 
Alhambra gave a business carnival where the 
entire cast of Los Angeles’s “The Big Idea” show 
gave their very interesting entertainment. Alham¬ 
bra central office was honored by a visit of the 
members of the troupe. 

The summarization of the Los Angeles commer¬ 
cial office questionnaire was recently completed, 
and, while it represented a considerable amount 
of work, it made a very interesting study and one 
appreciated by all who participated in the pre¬ 
paring of the summary. 

As a joke on the rest of the girls in the Alhambra 
office, Miss Louella L. Ross, operator, slipped 
away to Riverside on Sunday, April 1, and re¬ 
turned to work Monday morning as Mrs. Paul K. 
Misenheimer. We all join in wishing her happi¬ 
ness in her latest venture. 

Miss Arlene M. Gitt of the Alhambra operating 
force was quietly married not long ago. So quietly, 
in fact, that she worked three or four days with¬ 
out even arousing suspicion until some one told 
on her. She is now Mrs. C. L. Wochliolz and the 
girls all wish her much happiness. 

In filling the gap left by Miss Gilmer’s absence 
Mrs. Anna V. Rosenquist, evening supervisor. Fair 
Oaks office, Pasadena, has won the hearts of the 
Colorado office girls by the splendid spirit of 
friendship, good will, and cooperation which she 
has shown since coming into their midst. 

Edith M. Thurman, chief stenographer in the 
office of Division Commercial Superintendent Pow- 
ley at Los Angeles, has recently been transferred 
to the company’s headquarters in San Francisco, 
where she is stenographer in the office of Vice 
President and General Manager J. C. Nowell. 

The girls of the Glendale office entertained in 
honor of Mrs. Beatrice Francy at a miscellaneous 
shower. Amidst the beautiful decorations the 
bride received many lovely gifts. Little Evelyn 
Revelle favored with several dance numbers, 
after which dainty refreshments were served. 

The gardens of Pasadena are noted for their 
beauty and lovely flowers. Now that everything is 
blooming so luxuriantly, the girls of Fair Oaks 
office keep the restroom supplied with lovely roses. 
The chief operator’s desk is never without a 
gorgeous bouquet brought by an enthusiastic and 
admiring employee. 
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The clicking of needles has been heard in the 
Santa Monica restroom all spring, and of course 
we know that trickster Dan Cupid is at the bot¬ 
tom of it, for two of our fair ones blushingly 
admitted the merry month of June will usher in 
much happiness. Their names? Oh, I can’t; 
maybe we all will be invited. 

Miss Harriett F. Holmes, evening chief operator 
instructor of Fair Oaks oilice, Pasadena, recently 
sang a prominent role in a local presentation of 
the sacred opera “Esther.” Miss Holmes received 
high praise for her splendid handling of her diffi- 
cult role. Her lovely soprano voice is in great 
demand for various musical affairs. 

On the evening of May 6 Doctor G. A. Briegleb, 
pastor of the Westlake Presbyterian Church, Los 
Angeles, preached a sermon on “The Telephone— 
A Splendid Instrument of God for Revealing 
Human Nature.” A cordial invitation to attend 
this service was extended by Doctor Briegleb to 
all employees of the telephone company. 

A delightful bridal shower was given for Hazel 
A. Studebaker on April 30 by the Hillcrest girls 
at San Diego. When she entered the room she was 
seized by some girls and dressed for a mock wed¬ 
ding. Her ruse of fainting resulted in an overdose 
of cold water. After the marriage vows she was 
allowed to open her many beautiful presents. 

May 13 was official straw-hat day for Los An¬ 
geles, or at least so designated by the Examiner 
when they floated May balloons from their build¬ 
ing with straw hat tickets attached. We wonder if 
L. A. Park, “Big Idea” projectionist, was scratched 
in the scramble, for a short time after the big rush 
he entered the office with a new Bermuda cha¬ 
peau. 

Miss Pearl K. Heskett has recently resigned from 
her position of central office instructor in Fair 
Oaks office, Pasadena. Miss Harriet F. Holmes, 
representative from Fair Oaks office to the Em¬ 
ployees’ Plan of Representation, has accepted the 
position. The girls of Fair Oaks extend their love 
and best wishes to Miss Keskett in her future 
plans. 

New additions to the operating force at Long 
Beach include Audrey M. Kinney, Trinidad, Colo. : 
Lillian A. Wilmot, Los Angeles; Thelma E. Smith, 
Delta, Colo.; Clara Whidden and Ethel M. Munroe, 
British Columbia; Maude F. Dalton, Hereford, 
Texas; Cora Mae Masters, Cape Girardeau, Mo.; 
Frances Hewitt, Gladys Dion, and Jessie A. 
Crawford. 

Miss Grace M. Moore, operator of Fair Oaks office, 
Pasadena, has been known for some time to be an 
accomplished musician and an unusual Oriental 
dancer, but with her characteristic modesty no one 
knew r of her swimming exploits. Swimming is 
claiming the attention of a number of Fair Oaks 
girls these days and Miss Moore has show T n her¬ 
self to be a graceful and clever swimmer. 

On May 3 Truman B. Handy of the Los Angeles 
Examiner visited Main office and was very much 
impressed w r ith the intricacies involved in giving 
service. As a result of the tour an interesting 
article appeared in the Examiner which brings 
home to each girl the feeling that to be an oper¬ 
ator in a central office is an honor, and has made 
her renew her vow to be worthy of the privilege. 


Every one has wondered why Mrs. Gertrude M. 
Myers comes to w r ork in such a happy frame oi 
mind in the morning; the reason is out. Friend 
Hubby has just purchased a “Brunswick Con¬ 
sole” that renders sw r eet melody far into the night. 
We don’t know whether we w'ould like to be 
neighbors of the Myers family or not, but the old 
saying, “Music hath charms,” etc., works in most 
cases. 

On May 11 twenty-five students from the Los 
Angeles part-time high school visited in our Main 
plant, and the details of operation were explained 
by Mrs. Williams of the traffic department and Mr. 
Collins of the plant department. Miss Mont¬ 
gomery, a member of the part-time high faculty, 
accompanied the students. They were escorted 
through the offices by L. A. Park of the com¬ 
mercial department. 

Since the last issue of the Magazine the operat¬ 
ing force at our San Pedro office has been in¬ 
creased by the following: Miss Helen F. Kratz, 
Jeanne O’Dell, Gunver Kopp, Isabelle Emerick, 
Anna E. Dummer from Long Beach, Frances 
Hollar, former chief operator from Honolulu; Con¬ 
stance Ditew'ig, from the Los Angeles Adams ex¬ 
change; Percia Mitchell and Olga McElw r ee, who 
formerly worked in New 7 York State. 

Why, oh why, the weary but happy look on the 
faces of Miss Fonda L. West and Miss Elsie M. 
Jensen of Main office on April 30? A tour to 
Santa Barbara, a la Abe Junior limousine, the 
day before explains it, and if you w r ould really 
like to know 7 , without actually trying, whether 
or not it is possible to break an egg by squeez¬ 
ing it tightly between your hands, ask either of 
the girls. Information granted on request. 

I. B. Nelson, switchman at Jefferson central 
office, Los Angeles, w ho maintains the “Big Idea” 
equipment in addition to his other duties, w 7 as 
very anxious for the members of his association 
to see the program and he perfected arrangements 
for the evening of April 17. As this was before 
Mr. Nelson’s association, he handled the program, 
closing with a brief statement of appreciation to 
his cow r orkers for the reception given the “Big 
Idea.” 

Since the first unlucky person innocently untied 
the string and let the first cat out of the first bag, 
other innocents have been following down the 
ages untying other strings and letting other cats 
out of other bags. Thus it was that T. B. Handy 
telephoned a message to Main office, Los Angeles, 
and announced that he w 7 as the husband of Miss 
Rose Fitzsimmons, and thereby untied the string 
heretofore so carefully guarded by Rose. The 
secret disclosed is that on April 6 Miss Rose 
Fitzsimmons became the bride of T. B. Handy. 

On the evening of April 26 Mrs. Walter Gables 
gave a birthday party for Miss Crouch, chief 
operator at Glendale, and also a miscellaneous 
show 7 er in honor of Mrs. Ernest Murphy (n£e 
Ardell Taylor) at her cozy home on West Salem 
Street. The rooms were artistically decorated in 
pastel shades and were fragrant with roses. The 
bride received many beautiful gifts and a large 
birthday cake was then presented to Miss Crouch. 
Dainty refreshments were served and the re¬ 
mainder of the evening was spent in music and 
dancing. 
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Miss Della Maren Ohlsen, evening operator at 
Wilshire office, Los Angeles, is resigning to go 
abroad. After visiting her home in Tacoma, 
Wash., she will go to New York City, where she 
will visit several weeks. From there she will go 
to England, staying two weeks in London, and 
then to Paris, where she will spend another two 
weeks. As if this wasn’t enough, she is going on 
and tour Sweden, returning to America in Sep¬ 
tember. Some people are certainly lucky! 

Miss Sadie Handley, Humboldt evening operator 
at Los Angeles, has been confined to the hospital 
for several weeks. When word of her misfortune 
reached the sympathetic ears of the Humboldt and 
Wilshire girls, all were concerned about her wel¬ 
fare and comfort. The night operators were espe¬ 
cially kind and visited the hospital, taking with 
them flowers and delicacies. These same night 
owls also rendered her homecoming happy with 
gifts and cheering words. 

L. C. Miller, the genial manager of the Riverside 
office, has been recalled to the division office, Los 
Angeles, to take up important work for which he 
is particularly adapted. All the departments of 
the company at Riverside and surrounding terri¬ 
tory regret to see Mr. Miller leave, but rejoice at 
his promotion and wish him all success possible. 
Mr. Miller is succeeded by G. G. Draper as acting 
manager. Mr. Draper was for two years previous 
South collection supervisor in the Los Angeles 
business office. 

Sweet charity is the greatest impulse in the 
hearts of the girls of Fair Oaks office, Pasadena. 
Any call for help, whether from an employee or 
from some one not connected with the company, 
finds ready and substantial assistance. A portion 
of the funds from their recent dance, given for 
the purpose of buying a piano for their new rest¬ 
room, was used for charity. The dance was so 
successful that there was enough to purchase a 
splendid piano and have a nice sum left over for 
charity. 

Miss Helen Best, who has served in the capacity 
of chief operator in Pico No. 2, Los Angeles, since 
the opening of that office a year ago, was quite 
surprised on returning to her office after the noon 
hour on April 29 to find that her supervisory as¬ 
sistants had remembered the anniversary date. 
Miss Best has won the respect and admiration of 
the entire operating force in Pico No. 2 by her 
splendid executive ability. We all sincerely hope 
that we will be fortunate enough to have her with 
us for many years to come. 

The force at the Avalon office were royally en¬ 
tertained at the home of Major Lawrence Mott on 
the evening of March 30 and 31, the two evenings 
being necessary to entertain all the operators, as 
we could not all leave at the same time, though 
one of the operators did suggest we put a note on 
the board, so when a subscriber called in they 
could read that we would soon return. The eve¬ 
ning was spent in music and listening to Major 
Mott’s wonderful radio set. We tuned in oil the 
Avalon radio circuit and heard the operators pass¬ 
ing orders. Would suggest whenever an operator 
has an opportunity she listen in on the Avalon cir¬ 
cuit. Truly, then we hear ourselves as others hear 
us. Delicious refreshments were served, and the 
operators all voted Major Mott a very good sub¬ 
scriber indeed. 
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On April 14 the young ladies of the operating 
force and the commercial department of the Al¬ 
hambra office surprised Miss Gertrude Relay, 
evening chief operator, when they escorted her to 
the home of Miss Birdie MacDonald, chief opera¬ 
tor, where they had gathered to bid her farewell. 
Miss Relay was recently transferred to Colorado 
office, Pasadena. The evening was spent in games 
and story telling. A delightful lunch was served, 
and when every one was seated Miss MacDonald, 
acting as spokesman for the girls, expressed their 
regret at her leaving the office. 

The following letter from S. C. Frost and J. V. 
Connett of the Union Pacific System, Ocean Park, 
addressed to “Chief Operator and Our Good 
Friends of ‘697,’ ” reveals the friendliness exist¬ 
ing between the public and the operators in Ocean 
Park. In times of stress it surely does warm the 
cockles of our hearts to know some one thinks of 
us. “Our Easter Greetings, a little late, but we 
extend the season’s greetings, and hope the box 
of candy is good. Thanking you for your prompt 
attention to our calls, and that you will pardon 
us if we are impatient. With kindest personal re¬ 
gards.” 

A delightful romance of the telephone office was 
disclosed recently when Miss Louise V. Merriam of 
Fair Oaks office, Pasadena, requested a short leave 
of absence and returned as Mrs. Anthony Iselin. 
While doing installation work for the Western 
Electric Company in Fair Oaks office, Mr. Iselin 
arranged for a mutual friend to perform an intro¬ 
duction, and after that Cupid’s work was fast and 
furious. No one in the office knew anything about 
it until a few days before they were married, 
which again proves that a woman can keep a 
secret. Mrs. Iselin is very popular and good wishes 
have been showered upon the happy pair. 

Oh, please, Mr. Janitor Man, 

Don’t put any oil on the floor. 

There’s five little girls at our office 
Who consider it only a bore. 

A number comes in and they hasten 
To give the best service they can. 

And then—Oh, it’s so awful, 

They blame you, Mr. Janitor Man. 

When the traffic at night gets so heavy 
We don’t talk—but oh, what we think 
As we find, instead of our office. 

The place is an old skating rink. 

We like skating sometimes, somewheres. 

But not where there’s heavy old doors, 

So please, after this, Mr. Janitor Man, 

Don’t put any oil on the floors. 

—Colorado Safety First League. 

Miss Louise Daniels, evening operator at Wil¬ 
shire office, Los Angeles, recently brought her 
little brother, Mickey, up to see the mysterious 
“hello girls” in their native lair. Mickey Daniels, 
as you probably know, is a film comedian, and 
has often played with Harold Lloyd and other 
famous luminaries, besides being the star of the 
“Our Gang” comedies. Mickey was given a head¬ 
set and allowed to listen in on the board of an 
“A” operator. For some time the child star 
listened, every freckle glowing with interest. The 
flashing colored lights, the many interlaced cords, 
and the various keys and buttons fascinated him, 
but after listening about ten minutes to the many 
subscribers’ voices and the operators' perpetual 
“number, please,” he startled the girls by dou¬ 
bling up and emitting a derisive whoop. Now 
the question is, was Mickey amused at us or at 
the subscribers? We know what we think! 
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“Big Idea’* people in the Southern Division 
metropolis put in a record week, presenting eleven 
demonstrations during the week of April 30, the 
attendance during the week being 5150. Two 
demonstrations were presented before the faculty 
and students of Jefferson High School and one 
program before the Michigan State Society of 
Southern California. Eight demonstrations were 
given in the Los Angeles part-time high school, 
before approximately 2450 students. The students 
in this school are nearly all employed and repre¬ 
sent practically every industry in the city. Two 
hundred and sixty-one “Big Idea” programs have 
been presented before 171,239 people. 

The numerous cases of an epidemic which has 
found victims among the Boyle office employees, 
Los Angeles, have been quite noticeable. Its nature 
is such as to require quarantine. “The cause—?” 
Wedding bells are soon to jingle for the following 
young ladies: Misses Mary H. Murphy, Marian 
Norton, Inez M. Van Meter, Lydia C. Sperry, Doro¬ 
thy N. Smith, and Genevieve Dwyer. Cupid take 
notice! Our good wishes go with the girls. The 
following young ladies have been receiving con¬ 
gratulations from their associates in the Boyle 
office: Miss Carrie Lemmon has changed her name 
to Mrs. Joseph K. Boyce and Miss Ida Meeks to 
Mrs. Sutherland. Felicitations to the newlyweds. 

Dan Cupid was unusually active during the 
month of April in the Riverside district. Miss 
Natalie Mae Gardner, order clerk, was married 
April 12 to Willard Smith, who is connected with 
F. H. Speich & Co. After a short honeymoon Mrs. 
Smith resumed her former activities with the 
company. At Rialto, Mrs. Marie Gollahar, chief 
operator and cashier, surprised her friends a few 
days ago by announcing her marriage to Randall 
Lauterborn, who holds an excellent position with 
the Robbins-Hebberd Wholesale Grocery Com¬ 
pany of Colton. The best wishes of their co¬ 
workers are extended to the brides. The question 
is. Who will be the next one to be captured by 
this industrious young gentleman? 

The annual Southern Division plant department 
smoker was held on the evening of April 25 at 
the American Legion Stadium in Hollywood. More 
than 4500 men packed the stadium to capacity 
with a record crowd. Snappy fights and wrestling 
matches interspersed with “big time” vaudeville 
stunts kept the crowd on its toes throughout the 
evening. Near beer and hot dogs were served about 
10 o’clock, and although many hungry ones went 
back for “seconds and thirds” the entire crowd 
passed through the serving stations in less than 
one hour. The evening wound up with a “battle 
evening. Near beer and hot dogs were served about 
each other all over the ring to the great delight of 
the mob, one big boy going into total oblivion for 
five minutes under the wallops of his loving broth¬ 
ers. Several well-known gentlemen were in¬ 
clined to be greatly upset when a beautiful hula 
dancer staged a real exposition of the noble 
Hawaiian art, although said gentlemen were a 
great deal more upset when the lovely lady 
scalped herself without warning and turned out 
to be a male. Without doubt the smoker was the 
biggest success that has ever been made of a 
similar entertainment in the Southern Division 
and leaves an impression which is sure to insure 
an even greater attendance next year. 


“Newsbeams” from Sunset 
Here’s what you expect, 

With no shadows to mar 
We’ll tell just how we are. 

The payroll department now claims one of our 
best, 

With Miss Forbes in line—well, you know the rest. 
Miss Webster’s promotion to Humboldt 
Gave all the office a jolt; 

Miss Hamer chose ’Frisco, they’ll like her there; 
Miss Gieser, a transfer to Iowa fair. 

('.upid only shot one arrow this time. 

With so many on deck we think this fine. 

Miss Kiersted wanted her name the same, 

So married a man that had her name. 

April ninth was the day of the hike, 

A footsore crowd returned that night. 

Twenty girls all smiling but tired. 

It’s lucky on Monday they didn’t get fired. 

They are planning another—no use to worry, 

So rest up your feet—you’ll have to hurry. 

Other offices are waiting in line. 

So it’s up to us not to take much time. 

We don’t want to use up all the space 
So will save our news for next month’s space. 

The San Diego Tribune of May 15 carried an 
article in regard to the telephone company’s plans 
for great extensions in that territory which said, 
in effect: “Improvements and extensions of equip¬ 
ment and lines of The Pacific Telephone and Tele¬ 
graph Company in San Diego and area estimated 
to cost $528,000 are scheduled for the remainder 
of this year, according to announcement today by 
Manager A. E. Scott. Precise times of start and 
completion on the various projects involved could 
not be given, but the work is to be pushed as soon 
and as rapidly as possible. The added facilities 
of the telephone company include two separate 
projects at the Hillcrest central office to provide 
for the great amount of new business and a margin 
for further growth. By these the Hillcrest office 
capacity will reach 8700 stations. The cost of the 
central office work totals $70,800. Fifteen other 
city projects and seven county toll line projects 
are on the schedule. 

Colorado office, Pasadena, has every reason in 
the world to hold her head up this month, for she 
has entered the ranks of grand opera—the real 
thing. Miss Dorothy M. Grosse, evening supervisor, 
one of Pasadena’s most popular vocalists and a 
member of the De Lara Grand Opera Company, 
carried the lead in the beautiful opera “II Trova- 
tore,” presented by this company at the Gamut 
Club in Los Angeles, April 25, and at the Pasa¬ 
dena High School on the evening of April 27. The 
opera was complete in four acts, with beautiful 
costumes and a full chorus of gypsies, nuns, sol¬ 
diers, etc. With a strong cast to support her. Miss 
Grosse very realistically portrayed the tragic life 
of the Countess Leonora, her wonderful voice 
needing only the proper stage setting in order to 
paint vividly in the minds of her audience the 
scenes of love, mystery, and tragedy which once 
held sway in those early centuries of Italian his¬ 
tory. Beautiful floral gifts of every description 
were showered upon her. Among the most beau¬ 
tiful and the most treasured, perhaps, was the 
basket of roses presented by the Colorado office 
telephone employees, in whose ranks Miss Grosse 
holds a high position. We are proud of our office, 
we are proud of our girls, talented in almost every 
line, not the least of which is service, and in say¬ 
ing this we are content to ring down the curtain 
to the cheers of the final chorus “Hurrah for grand 
opera—and Colorado.” 
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Month after month these pages are filled with 
interesting news about the day people until we 
feel unless we assert ourselves we will be buried 
in the deep, for, after all, we do count just a wee- 
wee bit, and think you all will agree when you 
consider how much depends upon the night 
people. During the day, when emergencies arise, 
you can always get in touch with the outside 
world, but just think what would happen in the 
wee small hours of the morning should you need 
a doctor or hear stmie one tapping at your door, 
and you are unable to get the police department. 
But, far more important than either, can you 
imagine no telephone after a lover’s quarrel and 
trying for many hours to get into the arms of 
Morpheus. What a calamity not to hear your 
sweetie’s voice on the line, and oh, how happy 
to crawl back into bed until Big Ben says ting- 
a-ling! Now I think you will all agree after read¬ 
ing just these three reasons that all night people 
do count. 

The following changes were recently effective in 
the Los Angeles business office: G. G. Draper, 
supervisor collection unit No. 3, has been trans¬ 
ferred to Riverside as acting manager; C. E. 
Howar, supervisor of Hollywood sales unit, trans¬ 
ferred to collection unit No. 3, succeeding Mr. 
Draper; W. H. Schultz, division chief clerk of the 
commercial department, appointed supervisor of 
Hollywood sales unit, succeeding Mr. Howar; 
L. W. Brooks, senior clerk of Main sales unit, ap¬ 
pointed division chief clerk of the commercial 
department, succeeding Mr. Schultz; W. S. Lati¬ 
mer, complaint supervisor of the Los Angeles 
business ofiice, in addition to his present duties, 
will supervise combined sales and collection 
counters; D. W. Gibbs, supervisor of field sales 
unit, appointed office manager, succeeding G. A. 
Wood, who was transferred to the office of the 
division commercial supervisor. Mr. Wood carries 
with him the best wishes of his former business 
associate for success in his new position. 

The dance given in the palm room of the Hotel 
Maryland April 18 by the girls of Fair Oaks office, 
Pasadena, was a wonderful success and one of 
the outstanding events of the spring season. Five 
hundred gay dancers were there. The music was 
entrancing, the floor unsurpassed, and through the 
open windows came gentle breezes laden with the 
fragrance of the beautiful hotel gardens. In keep¬ 
ing with the season, the spring and summer idea 
was conspicuous in the appointments of the dance. 
Billowy organdies and cloudlike tulles were 
noticed among the dresses of the dainty dancers, 
while immaculate flannels were the favorite of the 
men. From the first fox trot to the last strains 
of the “Home Sweet Home” waltz the floor was 
filled, and regret pervaded the atmosphere when 
the evening wore to its close. Hancock’s Country 
Club orchestra furnished the music for the dance. 
This orchestra is a great favorite with all dancers 
of the region around Pasadena. No dance is 
entirely successful unless Hancock provides the 
music. Again Mrs. Edith Jopson, operator of Fair 
Oaks office, was the champion ticket seller of the 
office. Mrs. Jopson won the crown of champion¬ 
ship in February, when the girls of Fair Oaks 
office gave their annual ball in the Maryland Hotel. 
When she started selling tiekets for the dance of 
April 18 at the same place, many of her former 
purchasers searched her out to buy their tickets 


from her again. Mrs. Jopson is a lovely cham¬ 
pion and an enthusiastic booster for the cause. 
Very valuable and greatly appreciated assistance 
was given by the girls of the U. S. long-distance 
in the selling of tickets for the dance. It was 
not only in the number of tickets the U. S. girls 
sold but their hearty spirit of interest and co¬ 
operation was also of great assistance. Come on, 
U. S.—we’re always glad to have you. 

Polly talked to Mickey 
Every day at noon. 

From what we heard about it 
We knew ’twould happen soon. 

And now the deed is over 

It happened March the twelfth; 

Dan Cupid was the cause of it— 

The rougish little elf. 

So, now that they are married. 

All that we can say 

Is we wish them joy and happiness 
Throughout each and every day. 

And that’s just what did happen in Long Beach 
office; so the girls had to celebrate in honor of 
their newest bride, who is Mrs. M. J. Rochowicz, 
nee Pauline C. Warner. A party was held April 11 
at the home of Miss Flora M. Hancock and came 
as a complete surprise to Mrs. Rochowicz. Danc¬ 
ing and games were diversions of the evening, 
and Mrs. Rochowicz was presented with a beau¬ 
tiful wedding gift. Ice cream and homemade cakes 
were served and every one enjoyed a merry 
evening. 

We are very glad indeed to acknowledge re¬ 
ceipt of the following letter recently received by 
President A. B. Cass of the Southern California 
Telephone Company from Miss Harriet Williams 
Johnson: “Our telephone was installed quite 

promptly and we were given our old number. I 
want to thank you and the company for your 
help. The telephone is like a human being in our 
little home. We depend upon it for so much. 
Following the advice of the old hymn, ‘Count 
Your Blessings One by One,’ I place the telephone 
quite near the head of the list. When I hear com¬ 
plaints of service—and we do complain at times— 
I just suggest that if we weigh the advantages 
against the disadvantages we will certainly find 
the balance in favor of the Southern California 
Telephone Company. As citizens of this marvel¬ 
ously growing metropolis, I think we should 
appreciate the serious problems confronting you 
and cooperate in every way that we can. Will you 
kindly express my thanks to Mr. McLyndon for 
his prompt attention?” 

Baseball came into its own again at Maier Park 
on May 5, when the opening games of the South¬ 
ern California Telephone Company Baseball 
League schedule for 1923 were played. The first 
ball of the season was pitched by E. D. Wise, 
district superintendent of plant, with W. H. Fair¬ 
banks, superintendent of shops and vehicles, wear¬ 
ing the mask behind the plate. E. G. Evans, super¬ 
intendent of installations, umpired Mr. Wise’s 
first effort, and W. J. Jordan, superintendent of 
construction, took a desperate swipe at it with a 
husky bludgeon. Unfortunately for Mr. Jordan, 
however, some one with a poor sense of humor 
had bored a large hole in the bat, which passed 
unobserved, so that through no fault of his own 
he missed the ball completely, becoming an object 
of derision to the misguided fans present and 
retired under a fire of invectives from the grand- 
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stand. Immediately after Mr. Jordan’s painful 
discomfiture the Installers and Garage clashed in 
a hard-fought struggle, from which the former 
emerged victorious by a 10-7 score. Just as the 
battle began an airplane swooped over the stands 
and dropped a parachute to which was attached 
a long streamer bearing the word “Installation” 
with a red cross at one end and a green cross at 
the other. The stunt was originated by the instal¬ 
lation association and caused a sensation in the 
stands. After the first tangle had been settled the 
famous old fight of Linemen vs. Splicers took 
place. Although the Splicers played fast ball, the 
Linemen showed flashing form and handed the 
former a 7-3 trimming. Every team looks much 
faster than last year and without question there 
will be many top-notch games before the 1923 
schedule closes. 

Every Tuesday evening in beautiful Brookside 
Park, Pasadena, a group of Colorado lassies gather 
to improve both their muscles and the game of 
baseball. Last week Mrs. Helen Wesley, our be¬ 
loved chief, and Miss Delphine V. Clogston, her 
clerk, were among those making up the team, 
and of course, the side on which they played won 
the game. The latest things in bases were intro¬ 
duced, first base consisting of a shawl, second a 
kodak, and third anything they could get their feet 
on. Wild strikes and wilder running, but hurrah 
for Colorado—she’s always in the game, whether it 
be baseball or the concert platform. This summer 
we hope to have even the switchboard men exer¬ 
cising their muscles, and then perhaps we’ll hold 
a world series game right here in Pasadena. That 
prophecy may come true if Cupid does not strike 
every one out before June closes. From the way 
the score stands now, it looks as though he is the 
winner; but it won’t be a fair game because he 
uses arrows and we have to be content with bats. 
Let’s strike him out, girls, and give Colorado the 
game. 

The following letters received from subscribers 
commending the telephone service rendered by our 
employees at different points are cherished very 
highly by all concerned: 

E. A. Beard, Manager The Pacific Telephone Com¬ 
pany, Fullerton, Cal.: 

My dear Mr. Beard —At the meeting of the board 
of directors held on Monday, April 2, the matter 
of the efficiency of the telephone service in Fuller¬ 
ton as compared to other communities in Southern 
California was discussed and the following infor¬ 
mation was brought out: First, that our service 
was better, in that it required less time to make 
connections with party, called, and that the help 
in this office is more courteous than in other offices 
checked. Second, that no doubt the foregoing was 
due to the fact that the management of our dis¬ 
trict was zealous in giving to their patrons the 
best possible service. Therefore a motion was 
made, which prevailed, that the board of direc¬ 
tors of the Fullerton Chamber of Commerce most 
heartily commend the management for the excel¬ 
lent service given to the business men of the 
Fullerton district, and especially to thank Mr. 
Beard, the manager, for his efforts in bringing 
about the above indicated condition. Yours very 
truly, 

Fullerton Chamber of Commerce, 

G. A. Raymer, Secretary. 

N. R. Powley. Division Superintendent Pacific 
Telephone Company, Los Angeles, Cal.: 

Dear Sir —Fully realizing you are naturally in¬ 
terested in the progress of the exchanges under 
your jurisdiction, you will probably be pleased to 
learn that the El Segundo office is giving perfect 
satisfaction. The operators are accommodating. 


courteous, alert, and seem to be trying to assist 
and serve the public. It is a source of considerable 
satisfaction to have such service, and we think 
you are entitled to know conditions. I feel that 
Mr. Fred Smith—whom I have known for the past 
seventeen years—is entitled to some of the credit, 
as he has graciously helped us to secure any re¬ 
quest we have made. Your employees in this town 
are making friends for your company. Yours 
truly, 

Don C. Fugitt. 

Little Jack, aged five, recently developed a great 
desire to work, and especially to receive money 
in payment of his work. A neighbor was mowing 
his lawn the other day and Jack ran out with tin- 
request that he be allowed to help. Mr. Johnson 
agreed that Jack might help him for a quarter. 
Jack was delighted and labored diligently for two 
hours. When the work was finished Jack hung 
around and Mr. Johnson waited to see if he would 
try to collect the promised quarter. At last Jack 
grew impatient and said, “Mr. Johnson, I want my 
quarter.” “Why, no,” said Mr. Johnson, “I don't 
owe you anything, but you must pay me a quar¬ 
ter.” Jack was puzzled, but trotted into his house 
and asked his mother for the money. When she 
questioned him he explained that the amount was 
needed to pay Mr. Johnson for the privilege of 
helping with the grass. But when she burst forth 
laughing, Jack suddenly comprehended and dashed 
into the yard crying, “Say Mr. Johnson, you’ve 
got your dates mixed—you owe me a quarter and 
I want it!” Jack is closely connected with the 
Fair Oaks office, Pasadena, and it would not be 
surprising if he was some day manager of some 
exchange. 

On April 11 an anniversary and hard-time dance 
was given by the Pico No. 2 girls at the operators’ 
school, Los Angeles. The committee in charge was 
Miss Helen Best, Miss Gertrude D. McAlpine, Mrs. 
Blanche Burkhart, Miss Louise K. Stanley, and 
Mrs. Doris L. Hodges. A large crowd attended. 
Among the guests present were: A. L. Littig, 
district traffic superintendent; J. T. Whittemore, 
traffic chief; Charles L. Pryal, illuminating engi¬ 
neer; Miss Clara Blaize, Pico No. 1 chief operator; 
also some of the Pico No. 1 girls and Miss Johnnie 
B. Smith, Vermont evening chief operator. Music 
for dancing was supplied by an excellent four- 
piece orchestra. All those in costume participated 
in a grand march led by F. M. Hodges. Miss Helen 
Best, chief operator in Pico No. 2 was awarded 
the prize for the most comical costume. She was 
attired in a dazzling bright red 1900 model gown, 
buttoned high to the neck, and the bodice trimmed 
with white braid. Her hat was a black velvet 
antiquity, decorated in front with a very rare 
plant known as a garden geranium. Miss Best 
proudly exhibited her prize in the view of every 
one present. It was a very beautiful box which 
she opened with pleasant anticipation. Immedi¬ 
ately a large green paper snake s??ot out and 
shimmied across the floor, which caused great 
merriment. A lovely King Tut fountain pen, the 
prize for the handsomest man, was awarded to 
F. M. Hodges, who looked like a veritable Prince 
Charming. He wore a dark suit, with a fancy 
white vest fastened in front with safety pins, and 
a black silk top hat. Every one was greatly 
amused by the appearance of a mysterious lady 
who floated across the room with a most majestic 
air. She was dressed in the height of fashion 
from her Queen Tut earrings (made of long grace- 
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ful safety pins) to the dainty red bandanna hand¬ 
kerchief which adorned her wrist. She also wore 
something else which is very rare since the eight¬ 
eenth amendment, namely, a red nose, and her 
enchanting smile revealed the apparent fact that 
some of her teeth were missing. She had the crowd 
guessing, but only for a moment, as the woman in 
the 1900 model gown made the discovery that the 
lady of mystery was Miss Clara Blaize. After an 
enjoyable dance program a dainty little maid in 


pink, known as Miss Margaret J. McAlpine, 
skipped gleefully through the crowd of dancers, 
bearing a delicious cocoanut layer cake. This was 
the signal that refreshments were being served in 
the dining-room. In hasty pursuit every one 
scrambled after the little maid into the dining¬ 
room, where they partook freely of coffee, sand¬ 
wiches, and cake. Some iYiore dancing brought the 
evening to a happy close. Every one reported a 
most enjoyable time. 
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STATEMENT OF DEVELOPMENT MAY 1, 1923 

Showing the Increase and Per Cent of Increase in Owned Stations in Exchanges of 300 or More 

Stations Since January 1, 1023 


EXCHANGE— 

Subscribers’ 

Stations 

Jan. 1 , 1923 

Subscribers’ i 

Stations 

May 1. 1923 

Actual yain in 

Stations since 

Jan.1. 1923 

Per cent gain 

since 

Jan. 1, 1923 

GROUP No. 1 — 

(20. 

,000 stations and over) 

Los Angeles. 

189,463 

195,339 

5,876 

3.10 



52,639 

2,119 

4.20 

Portland . 

69,191 

70,802 

1,611 

2.33 

San Diego . 

21,316 

22,069 

753 

3.53 

San Francisco.... 

172,7 1 1 

177,339 

4,595 

2.66 

Seattle . 

80,917 

82,853 

1,936 

2.39 

Spokane . 

31,788 

31,956 

168 

.53 

Tacoma . 

20,968 

21,364 

396 

1.89 

Total. 

636,907 

654,361 

17,454 

2.74 

GROUP No. 2— 

(10,00C 

l stations 

up to 

20,000) 

Berkeley . 

16,085 

17,000 

915 

5.69 

Fresno . 

15,357 

16,02 i 

667 

4.34 

Sacramento . 

19,017 

19,559 

542 

2.85 

San Jose . 

13,108 

13,401 

293 

2.24 

Stockton . 

10,729 

10,985 

256 

2.39 

Total. 

74,296 

76,969 

2,673 

3.60 

GROUP No. 3 — 

(5,000 stations 

up to 

10,000) 

Alameda . 

5,921 

6,035 

114 

1.93 

Bakersfield . 

4,986 

5,064 

78 

1.56 

Bellingham . 

5,367 

5,533 

166 

3.09 

Yakima . 

5,977 

5,987 

10 

.17 

Total. 


22,619 

368 

1.65 

GROUP No. 4— 

(2,500 stations up to 5,000) 

Aberdeen . 

3,425 

3,550 

125 

3.65 

Alhambra . 

2,827 

3,110 

283 

10.01 

Eugene . 

2,940 

3,031 

91 

3.11 

Eureka, Cal. 

3,473 

3,471 

_2 

— .06 

Glendale . 

4,420 

4,869 

449 

10.18 

fLewiston, Ida. . . 

2,707 

2,757 

50 

1.85 

Modesto .'• 

2,748 

2,876 

128 

4.66 

Palo Alto . 

3,132 

3,304 

172 

5.49 

Reno . 

4,192 

4,298 

106 

2.53 

Richmond . 

2,719 

2,838 

119 

4,38 

Riverside . 

4,702 

4,822 

120 

2.55 

Salem . 

3,604 

3,667 

63 

1.75 

San Mateo . 

3,651 

3,914 

263 

7.20 

San Pedro . 

2,727 

2,880 

153 

5.61 

Santa Ana . 

3,562 

3,772 

210 

5.90 

Santa Cruz . 

2,927 

2,997 

70 

2.39 

Santa Rosa . 

2,483 

2,648 

165 

6.65 

Vallejo . 

. 2,492 

2,508 

16 

.64 

Walla Walla 

4,190 

4,199 

9 

.22 

Total. 

. 62,921 

65,511 

2,590 

4.12 

GROUP No. 5— 

(1,000 stations up to 2,500) 

Albany . 

. 1,323 

1,342 

19 

1.44 

Anaheim . 

1,724 

1,818 

94 

5.45 

Astoria . 

1,726 

2,052 

326 

18.89 

Baker . 

. 1,446 

1,473 

27 

1.87 

Bremerton . 

. 1,360 

1,370 

10 

.74 

Centralia . 

. 1,458 

1,579 

121 

8.30 

Chehalis . 

. 1,110 

1,148 

38 

3.45 

Chico . 

. 2,048 

2,080 

32 

1.56 

Coronado . 

. 1,395 

1,403 

8 

.57 

Corvallis . 

. 1,949 

1,963 

14 

.72 

El Centro . 

. 1,008 

1,050 

42 

4.17 

Fullerton . 

. 1,229 

1,393 

164 

13.34 

Hanford . 

. 1,458 

1,459 

1 

.07 

Hoquiam . 

. 1,749 

1,819 

70 

4.00 

Klamath Falls . . 

. 1,265 

1,299 

34 

2.69 

Lodi . 

. 1,372 

1,412 

40 

2.92 

Marysville, Cal.. 

. 1,802 

1,867 

65 

3.60 

Merced . 

. 1,198 

1,237 

39 

3.26 

Monterey . 

. 2,190 

2,232 

42 

1.93 

Napa . 

. 1,716 

1,785 

69 

4.02 

Olympia . 

. 2,390 

2,452 

62 

2.60 

Orange . 

. 1,344 

1,411 

67 

4.99 

Oregon City .... 

. 1,301 

1,341 

40 

3.07 

Oroville, Cal. ... 

. 1,008 

1,030 

22 

2.18 

Pendleton . 

. 1,823 

1,831 

8 

.44 

Petaluma . 

. 1,802 

1,880 

78 

4.33 

Port Angeles . .. 

. 1,208 

1,235 

27 

2.24 

Porterville . 

. 1,063 

1,094 

31 

2.92 

Redwood City . . 

. 1,141 

1,199 

58 

5.08 

Roseburg . 

. 1,124 

1,155 

31 

2.76 

Salinas . 

. 1,295 

1,299 

4 

.31 

San Anselmo ... 

. 1,054 

1,130 

76 

7.21 

San Luis Obispo 

1,796 

1,825 

29 

1.62 

San Rafael .... 

. 1,680 

1,719 

39 

2.33 

The Dalles .... 

. 1,398 

1,410 

12 

.86 

Tulare . 

. 1,162 

1,183 

21 

1.81 

Vancouver . 

. 1,788 

1,798 

10 

.56 

Ventura . 

. 1,208 

1,281 

73 

6.04 

Visalia . 

. 1,688 

1,744 

56 

3.32 

Watsonville . ... 

. 1,553 

1,566 

13 

.84 

Woodland . 

. 1,184 

1,236 

52 

4.39 

Total. 

. 60,536 

62,600 

2,064 

3.41 

Total owned stations January 1, 1923. 

Total owned stations May 1, 1923. 

.917,437 

.946,118 
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GROUP No. 6— 

Ashland . 

Auburn, Cal. 

Auburn, Wash.... 

Bend . 

Burbank . 

Calexico . 

Culver City .... 

Coalinga . 

Colfax . 

Colton . 

Dayton, Wash.... 

Dinuba . 

Escondido . 

Fillmore . 

Grants Pass. 

Grass Valley, Cal. 

Hayward . 

Hollister . 

Inglewood . 

Kelso . 

La Jolla . 

Madera . 

Martinez . 

Mill Valley . 

Pasco . 

Paso Robles. 

Raymond . 

Redding . 

San Leandro. 

Santa Clara . 

Sausalito . 

Selma . 

So. San Francisco 

Sparks . 

Ukiah . 

Wilmington . 

Total. 

GROUP No. 7— 

Antioch . 

Areata . 

Avalon . 

Benicia . 

Brawley . 

Carson City. 

Chula Vista . 

Colville . 

Cottage Grove . .. 

Crockett . 

Dunsmuir . 

Fort Bragg . 

Kent, Wash. 

Livermore . 

Lovelock, Nev. .. 

Milton, Ore. 

Milwaukie, Ore... 
Mountain View . . 
National City.... 

Nevada City . 

Newman . 

Oakdale . 

Oak Grove . 

Pittsburg . 

Placentia . 

Placerville . 

Pomeroy . 

Renton . 

Ritzville . 

Sebastopol . 

Sonora . 

South Bend . 

St. Helena . 

St. Helens . 

Suisun . 

fTillamook . 

Tracy . 

Van Nuys . 

Winnemucca .... 
Yreka . 


(500 stations 

up to 

773 

797 

24 

645 

659 

14 

485 

501 

16 

874 

919 

45 

660 

724 

64 

512 

531 

19 

403 

512 

109 

629 

609 

—20 

737 

725 

—12 

664 

674 

10 

523 

529 

6 

621 

646 

25 

524 

553 

29 

494 

510 

16 

749 

779 

30 

665 

668 

3 

832 

866 

34 

677 

684 

7 

764 

820 

56 

485 

571 

86 

493 

513 

20 

750 

763 

13 

810 

834 

24 

877 

903 

26 

711 

718 

7 

467 

514 

47 

887 

894 

7 

761 

859 

98 

918 

930 

12 

803 

841 

38 

661 

668 

7 

681 

704 

23 

i 655 

696 

41 

606 

622 

16 

631 

648 

17 

572 

603 

31 

23,999 

24,987 

988 

(300 stations up 1 

310 

333 

23 

460 

472 

12 

391 

398 

7 

322 

327 

5 

452 

472 

20 

469 

473 

4 

329 

346 

17 

342 

356 

14 

313 

328 

15 

425 

443 

18 

310 

318 

8 

452 

452 


447 

452 

5 

341 

344 

3 

298 

301 

3 

314 

318 

4 

293 

303 

10 

431 

462 

31 

387 

399 

12 

332 

331 

—1 

304 

314 

10 

310 

348 

38 

297 

307 

10 

438 

454 

16 

336 

343 

7 

397 

400 

3 

467 

460 

—7 

330 

335 

5 

357 

353 

—4 

317 

319 

2 

387 

397 

10 

432 

440 

8 

389 

393 

4 

307 

328 

21 

309 

324 

15 

362 

375 

13 

286 

304 

18 

400 

436 

36 

419 

417 

_2 

325 

338 

13 

14,587 

15,013 

426 


4.12 


Group No. 1 . 


SUMMARY 
.636,907 654,361 


Group No. 2. 74,296 76,969 

Group No. 3. 22,251 22,619 

Group No. 4. 62,921 65,511 

Group No. 5. 60,536 62,600 

Group No. 6. 23,999 24,987 

Group No. 7. 14,587 15,013 

Total.895,497 922,060 


17,454 

2,673 

368 

2,590 

2,064 

988 

426 

26,563 


Actual gain in stations since Jan. 1, 1923.. 28,681 
Per cent gain in stations since Jan. 1, 1923. 3.13 


.—Loss, tExchange having dual control. 












































































































































































9<23 • - JUNE • • Sixth Month 


On June 2, 1875, Alexander Graham Bell and his assistant, Thomas A. Watson, 
were testing two instruments connected to form a “harmonic telegraph.” Watson 
had just plucked the steel spring of his instrument when Bell rushed from the 
next room shouting, “What did you do then? Don’t touch anything!” Over 
the connecting wire he had heard the twanging spring. He found the make-and- 
break points of Watson's instrument welded together, and at once realized that 
the accident had revealed to him the secret for producing an undulating current, 
which for some time he had believed to be the basic principle of electrical speech 
transmission. Thus the telephone was born. 


MOON’S PHASES 


Eastern 
Time 
D. H. M. 
6 4 19 


7 42 
3 46 

8 4 


For Central 
Time de¬ 
duct 1 hr.; 
Mountain 
Time, 

2 hrs.; 
Pacific 
Time 

3 hrs. 


GC 


JUNE hath 30 days 


‘ By diligence and patience the mouse ate in two the cable ”—Poor Richard 


CHARADE 

My first is found in tempest 
But not in hurricane; 

My second’s found in deluge 
But never found in rain; 

Give a rogue an inch, ’tis said. 
And he will take my third; 

My fourth’s in every letter 
But not in any word; 

My fifth you’ll find in plenty 
And penury as well; 

My sixth is found in heaven 
And likewise found in hell; 

My seventh to my eighth prefix. 
Then add my ninth: when done 
You’ll find that from three letters 
You’ve made a single one. 

My all, a faithful servant. 

Stands ever close at hand 
Uniting all the millions 
Of people in the land. 

A ns. — Telephone . 


A RELIC OF ALEXANDER 
GRAHAM BELL 


Please lee ft silt 


sue/ire 


Notice written by Bell and 
posted in his Boston laboratory on 
the occasion of a Boston-Salem 
(14 miles) “Long-Distance” dem¬ 
onstration, in 1877. On exhibit 
with many others in the Bell 
System Museum. 


THE TELEPHONE IN 
NEW YORK 

In 1877, New York City had but 
two telephones. 

The expansion since then has 
beenrapid. In 1900. the number of 
telephones in the city had grown 
to 67,229; in 1905, 221,902; in 1908 
326,907; in 1915, 612,712; and in 
1920, 892,198. On October 1, 

1922, the metropolis had 1,050,632 
telephones—incidentally, more than 
there were in the whole United 
States on January 1, 1900. 


More than a third of the em¬ 
ployees of the Bell System are 
now purchasing the stock of the 
American Telephone and Tele¬ 
graph Company. 


1 — Fr.—&!*.. ilranne fo'Arr. Kentucky admitted to the Union 

1792; Tennessee, 1796. Trans-Mississippi Exposition 
at Omaha, opened, 1898. 

2— Sa. — A Principle of electric speaking telephone dU- 

MfL covered by Bell, 1875. 

3— Su.—Bank of St. Louis incorporated by territorial legislature, 

1813. First telephone installed in Harrisburg, Pa., 1880. 

4— M. —First through train from New York arrived at San Fran¬ 

cisco, 1876; time, 83 hours, 34 minutes. 

5— Tu .—In 1897 only 400,000 telephones in U. S.; in 1917,11,000,000. 

6— W. —Indianapolis Star , first issue, 1903. Battle of Belleau Wood, 

France, begun by 2nd Division, A. E. F., 1918. 

7— Th.—Ashtabula Co., O., first in West. Reserve, formed, 1807. 

8— Fr .—Telephone investments of the U. S. more than $2,000,000,000 . 

9— Sa.—American Red Cross organized, 1881. Vigilance Com¬ 

mittees organized in San Francisco, 1851. 

10— Su.—403rd Tel. Battalion (Ches. & Pot. Tel. Co.) sailed, 1918 

11— M.—Detroit destroyed by fire, 1805. San Jose Mission, Cal., 

founded, 1797. 

12— Tu.—Hudson, N. Y., made a port of entry, 1790. First church 

service in Colorado, at Denver, 1859. 

13— W. —405th Tel. Battalion (Mountain St'ates Tel. & Tel. jj 

Co. and others) arrived home from France, 1919. ^ 

14— Th.— Flag Day. New York World, first issue, 1860. 

15— Fr.—Arkansas admitted to the Union, 1836. Burlington (Ver¬ 

mont) Free Press , first issue, 1827. Deseret News , of Salt 
Lake City, first issue, 1850. Construction of first rail¬ 
road in Colorado begun, 1870. 

16— Sa .—Denver has as many telephones as Greece , Roumania , Central „ 

America and Luxemburg combined. 

17— Su.—Site of Indianapolis selected, 1820. 

18— M.—Cornerstone of Franklin Institute, Phila., laid, 1825. Ah 

lanta Constitution , first issue, 1868. 

19— Tu .—Omaha Bee, first issue, 1871. 

20— W. —West Virginia admitted to the Union, 1863. First steam 

vessel to cross the Atlantic arrived in Liverpool, 1819. 

21— Th.—SUMMER BEGINS. New Hampshire ratified the U. S. 

Constitution, 1788. 

22— Fr.—Cornerstone of Bank of New York, oldest bank in N. Y. 

C., laid, 1797. Croton Aque'duct, N. Y. C., opened, 1842. 

23— Sa.—First telephones installed in Atlantic City, N. J., 1883. 

24— Su.—Monon R.R., first from Great Lakes to Ohio River, com¬ 

pleted near Green Castle, Indiana, 1854. 

25^-M.—Albany connected with New York by telegraph, 1850. ^ 

26— Tu .—Des Moines Register-Tribune , as Star , first issue, 1849. 

City of Colorado Springs organized, 1871. i 

27— W. —First ocean steamer to reach Chicago, docked, 1848. 

28— Th.—First post-office in Arkansas, Davidsonville, 1817. Cin¬ 

cinnati Times-Star, first issue, 1880. 

29— Fr.—402nd Tel. Battalion (Southern Bell Tel. & Tel. Co.) sailed 

for France, 1918. Philadelphia Inquirer, first issue, 1829. 

30— Sa.—Niagara River crossed on tight-rope by Blondin, 1859. 
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The Pacific Telephone 
And Telegraph Company 


At the telephone when you ask 
for “Long Distance’ you are on the 
magic carpet of today. A wish ex¬ 
pressed and your voice is where 
you desire to send it. 

In this service distance is elimi¬ 
nated and inconvenience is avoid¬ 
ed. The answer is prompt and 
time and money are saved. 

For detailed information as to 
rates and classes of service avail¬ 
able consult the telephone direc¬ 
tory, or call the “Long Distance” 
operator. 

Every Bell telephone is a 
Distance station. 


























































